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Abstract:

Investment and wealth management have become essential components of financial planning,
helping individuals achieve long-term financial goals through systematic investment strategies and risk
management. Insurance companies play a significant role in offering investment-linked products and wealth
management solutions to customers. This study examines investment and wealth management practices at
Max Life Insurance, focusing on investment products, portfolio management, risk-return considerations,
customer preferences, and financial planning services. The findings reveal that effective investment and
wealth management services contribute to wealth creation, financial security, and customer satisfaction.
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Introduction:

In today's dynamic financial environment,
individuals seek investment opportunities that
provide wealth creation, financial security, and
long-term growth. Wealth management involves
managing financial assets through investment
planning, risk assessment, retirement planning,
and portfolio diversification.Max Life Insurance
is one of India's leading life insurance companies,
offering a range of insurance and investment
products such as Unit Linked Insurance Plans
(ULIPs), retirement plans, savings plans, and
protection  solutions. Through its wealth
management services, the company assists
customers in achieving their financial objectives
while managing investment risks.This study
focuses on understanding investment and wealth
management practices at Max Life Insurance and
evaluating their impact on customer financial

well-being.

Literature Review:

Bodie, Kane, and Marcus (2021) The authors
stated that effective investment management
helps investors optimize returns while managing
financial risks.

Sharma and Gupta (2022) The study found that
wealth management services improve financial
planning and investment decision-making.
Kumar (2023): The researcher observed that
diversified investment portfolios contribute to
long-term wealth creation.

Mehta and Rao (2024): The study highlighted
the importance of professional financial advice in
achieving investment objectives.

Singh and Verma (2025): The researchers
concluded that insurance-linked investment
products provide both protection and wealth

accumulation benefits.
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The literature indicates that investment
and wealth management services play a crucial
role in enhancing financial security and wealth

generation.

Objectives of the Study:

1. To understand the concept of investment
and wealth management.

2. To examine the investment products
offered by Max Life Insurance.

3. To analyze customer preferences regarding
investment and wealth ~management
services.

4. To evaluate the effectiveness of portfolio
management and financial planning
solutions.

5. To suggest measures for improving wealth

management services.

Research Questions:

1. What investment and wealth management
services are offered by Max Life Insurance?

2. How do investment products contribute to
wealth creation?

3. What factors influence customer investment
decisions?

4. How effective are wealth management
services in achieving financial goals?

5. What improvements can enhance customer

satisfaction in wealth management?

Research Methodology:
Research Design:
Descriptive Research Design.

Sources of Data:
Primary Data:

e Structured Questionnaire

e Interviews with Customers and Financial

Advisors

Secondary Data:

e Max Life Insurance Reports

e IRDAI Publications

e Financial Journals
e Research Articles
e Books and Online Sources
Sampling Technique:
Convenience Sampling.
Sample Size:
100 Respondents.
Data Collection Tools:
e  Questionnaire
e Interview Schedule
Statistical Tools:
e Percentage Analysis
e Mean Analysis
e Tables and Charts
Study Period:
January 2026 — April 2026.

Data Analysis:

Table 1: Preferred Investment Product
Investment Respondents | Percentage
Product
ULIPs 35 35%
Retirement Plans 25 25%
Savings Plans 20 20%
Term Insurance | 12 12%
with Riders
Child Plans 8 8%
Total 100 100%

Interpretation: ULIPs are the most preferred

investment product among customers.

Table 2: Primary Objective of Investment

Objective Respondents | Percentage
Wealth Creation 40 40%
Retirement Planning | 25 25%

Child Education 15 15%

Tax Benefits 12 12%
Financial Security 8 8%

Total 100 100%

Interpretation: Wealth creation is the primary

objective of investment for most customers.
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Table 3: Satisfaction with Wealth Management
Services
Opinion Respondents | Percentage
Highly Satisfied | 32 32%
Satisfied 46 46%
Neutral 14 14%

Dissatisfied 8 8%
Total 100 100%

Interpretation: Most customers are satisfied with
the wealth management services offered by Max

Life Insurance.

Findings:

I. Investment and wealth ~management
services help customers achieve long-term
financial goals.

2. ULIPs are the most preferred investment-
linked insurance products.

3. Wealth creation and retirement planning are
major investment objectives.

4. Professional financial guidance positively
influences investment decisions.

5. Portfolio diversification helps manage risk
and improve returns.

6. Most customers are satisfied with Max Life
Insurance's financial planning services.

7. Wealth management solutions contribute to

financial security and customer retention.

Suggestions:

1. Increase customer awareness regarding
investment and wealth management
products.

2. Offer personalized financial planning
solutions based on customer needs.

3. Enhance digital investment and portfolio
monitoring facilities.

4. Conduct regular financial literacy and
investment awareness programs.

5. Strengthen customer support and advisory

services.

6. Introduce innovative investment-linked
insurance products.
7. Encourage long-term investment planning

through periodic reviews.

Conclusion:

Investment and wealth management play
a crucial role in helping individuals achieve
financial security and long-term wealth creation.
The study concludes that Max Life Insurance
provides effective investment and wealth
management solutions through a variety of
insurance-linked  investment products and
financial planning services. These services assist
customers in managing risk, achieving financial
goals, and building wealth over time. Continuous
innovation, customer education, and personalized
financial advice can further enhance the
effectiveness of wealth management services and

customer satisfaction.
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