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IzkLrkouk: 

vkWuykbZu O;olk; vk/kqfud txkr vR;ar egRoiq.kZ vkgs- vkiY;k ns’kkr vkWuykbZu O;olk;kpk okij   eksB;k izek.kkr gksRkkuk fnlqu 

;srks-tsOgk eqnzspk ‘’kks/k ykxyk rsOgkiklwu ekuokP;k lkekftd vfLrRokph O;kikjk fo"k;d cktw vf/kd HkDde gksr xsyh- eqnzsP;k okijkeqGsp 

fofo/k oLrqps mRiknu] fofue;] okV.kh o mi;ksx bR;knh {ks=kr lrrp ok< gksr vkgs- eqnzspk ‘’kks/k ykx.;kiwohZ oLrqfofue; izpfyr gksrk- 

oLrqfofueke/;s mn~Hkor vlysY;k vMp.khuk nqj dj.;kdfjrk iS’kkps ek/;e fLodkj.;kr vkys- ekuo f’kdkjh voLFkse/;s vlrkauk R;kus xk;h] 

cSy] ’ksG;k] esa<;k bR;knh tukojkapk iSlk Eg.kwu okij dsyk vkgs- R;kpcjkscj cnyR;k ifjfLFkrhuqlkj ekuokus d/kh xgq] rkanqG] doM;k] ykdqM 

bR;knh oLrqapk lq/nk iSlk Eg.kwu mi;ksx dj.;kr vkyk- ;k iS’kkP;k izdkjke/;s pyuh iSlk o fg’ksch iSlk] dk;ns’khj o ,sfPNd iSlk]/kkrw o 

dkxnh iSlk] iz/kku o xkSu uk.kh] izeki o izrhd uk.kh] i=eqnzk] iriSlk vkf.k vktP;k ;qxkr vki.kkyk bZ&dkelZps vfLrRo fnlk;yk ykxys- 

baVjusVojrh vki.kkyk oLrwaP;k [kjsnh&fodzhps O;ogkj fnlk;yk ykxys- gs vk/kqfud HkkjrkP;k O;olk;ke/;s bZ&dkelZ ps ,d ufou Lo:i vkgs- 

lu 1996 P;k e/;kiklwup bZ&dkelZ Hkkjrke/;s vkys-  dkgh tkc QkbMj] DykflQkbMl vkf.k eWfV~eksfy;y lkbV~pk mxe >kyk gksrk-  ijarw 

g;kfo"k;hph ekghrh vxnh Qkj FkksM;k yksdkauk gksrh- R;kpk ifj.kke vlk >kyk dh R;k osclkbZV can dsY;k xsY;k- lu 2000e/;s baVjusV’kh 

lacaf/kr dai.;ke/khy xqaro.kwd Qkj ok<k;yk ykxyh- ;k ?kVusyk *MkWVdkWe cLVZ* vls EgVY;k tkrs- Vwfj>e] IykbV cqfdax] gkWVsy cqfdax 

v’;kizdkjs ;k baVjusVpk O;olk; ok<r xsyk- 2009 ;k dkyko/khe/;s ;k {ks=kpk eglwy 16 gtkj 600 djksM :Ik;s gksrk- vkt ;k {ks=kph 

>si cjhp ok<ysyh vkgs- 2015 e/;s 1 yk[k djksM :Ik;kapk VIik ikj >kyk- 
 

 

bZ&dkWelZpk vFkZ o izdkj%& 

bysDV~hd dkWelZ yk bZ&dkWelZ vls lacks/kys tkrs- 

vkiY;kyk gO;k vlysY;k c&;kp oLrw g;k vki.k baVjusVP;k 

ek/;ekrwu izkIr d:u ?ksr vlrks- baVjusVoj oLrwP;k [kjsnh&fodzhps 

ts O;ogkj gksrkr rs bZ&dkelZ Eg.kwu vksG[kY;k tkrs- fnolsafnol 

O;kikjh o xzkgd ;kaP;krhy O;ogkj gs baVjusVP;k ek/;ekrwu 

ladyhr vkgs- brj dks.kR;kgh izdkjP;k dkWelZ izek.ksp bysDV~kWfud 

dkWelZyk O;kikjh o xzkgd ;k nksUgh i{kkaph xjt vlrs- 

bysDV~kfud dkWelZps izdkj%& 

1.B2C  - Business to Consumer 

2.C2C - Consumer to Consumer 

3. B2B - Business to Business 

ofjy js[kkafdr dsysY;k izdkjkph FkksMD;kr ekghrh [kkyhyizekks 

lkafxrysyh vkgs- 

1. Business to Consumer (B2C) - 

;k izdkjP;k i/nrhe/;s mRiknukaph fodzh gh tursyk 

gksr vlrs- oLrwpk mRiknd fdaok fuekZrk gk vkiyh oLrw 

izR;{ki.ks xzkgdkyk fodr vlrks- [kjsnh vkf.k fodzhP;k 

O;ogkjke/;s e/;LFkkapk vHkko vkiY;kyk fnlwu ;sr vlrks gsp ;k 

i/nrhps oSf’k"Vs gks;- 

2. Consumer to Consumer (C2C) - ;k izdkjP;k 

i/nrhe/;s O;fDr vkiyk eky fdaok oLrw fodr vlrkr- 

mRiknukP;k oxhZd̀r tkfgjkrh fdaok fyyko gk R;kpkp ,d Hkkx 

vkgs- g;k i/nrhe/;s [kjhnhnkj fdaok fodzsrs g;kaph ,desadkaleksj 

HksV gksr ukgh-  

 

3. Business to Business –  ;k izdkjP;k i/nrhe/;s 

mRiknukph fodzh gh ,dk m|ksxkrwu nql&;k m|ksxkr gksrs- fuekZrk 

o iqjo<k dj.kkjk g;krhy ,d oSf’k”;iw.kZ vlk laca/k 

(Relationship) vkgs- gk laca/k Li"V dj.;kdfjrk mnkgj.k 

Eg.kts QfuZpj fuekZR;kps gks;- QfuZpj r;kj dj.kk&;kyk rkdwM 

isaV]okfuZ’k bR;knhaph vko’;drk vlr s- gk B2B E-

Commerce e/;s QfuZpj fuekZrk bysDV~kfudOnkjs vko’;drk 

oLrqaph vkWMZj iqjoBkdR;kZdMs nsrks o cjspnk gk fcykps iSls 

bysDV~kfudP;k lkg;kusp fnys tkrkr- lokZr vf/kd yksdfiz; 

B2B E-Commerce gs vkWVkseksckbyps lqVs Hkkx] dkWEI;qVlZ 

izd`rh LokLFkkdfjrk vko’;d v’kh vkS"k/kh g;k dfjrk vlrs- 

Web Store Fronts - gs B2C  bysDV~kfud dkWelZdfjrk 

vko’;drk vl.kkjs LVksvlZ vkgsr- [kjsnh d: bfPN.kkjs nqdkunkj 

ekykph ikg.kh dj.;kdfjrk oscpk okij d:u ilar iMysyk eky 

[kjsnh djrkr- m|ksx /kansokY;kauk LVksvlZ fufeZrhr enr dj.kdfjrk 

“Web Storefront Creation Packages” fdaok 

Commerce Server g;k ukokpk ufou izdkjpk ,d dk;Zdze 

uqdrkp lq: dj.;kr vkyk vkgs- v’;kizdkjps dk;Zdze  Web 

Sites  fuekZ.k djrkr- g;k Web Sites eqGs ns.kkjs vko’;d 

oLrw g;k ‘’kkWfiax dkMZle/;s Bsow ‘’kdrkr rlsp eky o lsokaph 

[kjsnh d:’kdrkr- g;kf’kok; fofo/k izdkjps dj] f’kfiax [kpZ] 

fofo/k izdkjP;k isesaV loyrh bR;knhcn~ny ekfgrh iqjforkr 

g;kpcjkscj Store Front Sites g;k HksV ns.kk&;kafo"k;h ekfgrh 

gh xksGk djrkr- 

Web Auction –C2C E-Commerce ph fo’ks"ki.kk gh vkgs 

dh] Web Auctions ph lrr *yksdfiz;rk* ok<r vkgs- Web Auctions 

Eg.kts osc fyyko gs ikjaikfjd  fyykoklkj[ks vkgsr- QDr Qjd 

brdkp vk<Gwu ;srks dh] Web Auctions e/;s  [kjsnhnkj o 

fodzsrs g;kaph leksjkleksj HksV vxnh Dofprp gksr vlrs- fodzsrs gs 

oj vkiY;k mRiknukps ¼fodz; ekykps½ o.kZu djrkr o [kjsnhnkj gs 

vkiyh fyykokrhy cksyh bysDV~kfuDlOnkjs ykorkr- ikjaikfjd 
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fyykokizek.ksp ;sFks lq/nk d/kh d/kh fyykokph cksyh gh vfr’k; 

Li/kkZRed lq/nk curs- 

bZ&dkWelZps ykHk & 

1-Jekph cpr]osGsph cpr gksÅu lks;h o lqfo/kk izkIr gksrkr- 

2-oLrq vki.kkyk g;k deh fderhe/;s feGrkr- 

3-cWdsP;k O;ogkjkdfjrk E-Commerce vf/kd Qk;ns’khj vkgs- 

4-oLrqph vkf.k fdaerhph vkiY;kyk rqyuk djrk ;srs- 

5-oLrq vki.kkyk ?kjiksp miyC/k gksrkr- 

bZ&dkWelZps vidk;Z ¼nks"k½& 

1. v’kk izdkjP;k O;ogkjke/;s xzkgdkaph Qlo.kwd gks.;kph 

‘’kD;rk VkGrk ;sr ukgh- 

2. d/kh d/kh ekfgrh gh nqljhdMs tk.;kph ‘’kD;rk vlrs- 

3. E-Commerce e/;s lqjf{krrk ikfgts R;k izek.kkr vk<Gwu 

;sr ukgh- 

4. nks"kiw.kZ mRiknu xzkgdkauk feGrs-  

5. osGsfo"k;h fuf’prrk jk[kY;k tkr ukgh- 

bZ&dkWelZps xzkgd  

cktkjkr tkÅu ‘kkWfiax djk;ps fnol l/;k bfrgkltek 

gksr vkgsr- gkrkr eksckbZy o baVjusV vlY;kus l/;k bZ&dkWelZ 

gkrkP;k cksVkoj vkys vkgs- QDr ,dk fDydoj oLrw vkiY;k 

?kjkr gtj gksrs- gs bZ&dkWelZps osM laiw.kZ Hkkjrkr ykxys vkgs- 

NksV;k NksV;k ’kgjkrwugh ^bZ&dkWelZ* }kjs  [kjsnh ok<r vkgsr-  ;k 

bZ&dkWelZckcr fu;eu ;a=.kk vfLrRokr ukgh- R;keqGs xzkgdkaph 

Qlo.kwd gksÅ ‘’kdrs- R;klkBh xzkgdkauh n{k jkg.ks xjtsps vkgs-  

txHkjke/;s bZ&dkWelZpk izlkj vf/kdkf/kd osxkus gksrks 

vkgs- nj lgk efgU;kyk ra=Kku cnyr vkgs- fo’ks”kr% eksckbZy] 

lax.kd {ks=kr nj efgU;kyk uouohu cny ?kMr vkgsr- r:.k 

fi<hgh Lor%yk rkrMhus viMsV djr uohu xW>sV~l [kjsnh djr 

vkgsr-  

vkrkP;k VsDukslWOgh fi<hyk cktkjkr tk.;kpk daVkGk ;sr vkgs- 

rlsp bZ&dkWelZojhy mRiknus cktkjkrhy mRiknukais{kk deh fderhr 

miyC/k vkgsr- R;keqGs vkiY;k ns’kkr bZ&dkWelZ ok<.;klkBh 

vR;ar vuqdwy v’kh ifjfLFkrh vkgs-  

ljdkjh ;a=.kk] uxjikfydk] tfeuhps dkxni=kapk jsdkWMZ] 

LVWai Qh Hkj.ks] b- vusdkusd dkekae/;s lax.kdh; iz.kkyhapk fof’k”V 

izek.kkr okij lq: vks- rlsp rks Hkfo”;kr ok<rp tk.kkj vkgs-  

vkiY;k ns’kkrhy izpaM eksB;k jsYos vkLFkkiukP;k cqfdax@fj>oZs’ku 

b- ps dkgh n’kdkiwohZ lq: >kysys bZ&cqfdax] vkrk loZlkekU;kaP;k 

vaxoG.kh iMys vkgs-  

Lor%ps ,l-Vh- iklwu foekui;Zarps loZ izoklkps frdhV 

lax.kd fdaok eksckbZyo:u dk<.kkÚ;kaph la[;k fnolsafnol ok<r 

vkgs-  

bZ&dkWelZph mi;ksfxrk&  

baVjusVojrh oLrwaps ts [kjsnh&fodzhps O;ogkj 

gksrkr- lxG;k fBdk.kh lgti.ks vxnh osGse/;s miyC/k 

gksr vlrkr- ;k ra=;qxke/;s xzkgdkyk dks.kR;kgh osGh Lor%P;k 

?kjh lq/nk clwu oLrwph [kjsnh&fodzh djrk ;srs- fodzsrk o [kjsnhnkj 

;kaP;k O;ogkjke/;s dks.khgh e/;LFkh ulrks- d/kh d/kh fpYyj 

fodzsrs lq/nk E-Commerce pk okij djhr vlrkr- R;k 

ek/;ekrwu rks vkiY;k xzkgdka’kh laidkZr jkgr vlrks o 

O;ogkjke/;s laca/kkps Lo:Ik gs vf/kd Li"V gksr vlrs- 

fu"d’kZ&  

lanHkZ%& 
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