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Abstract- 

 “Your greatness is measured by your kindness education and intellect by your 

modesty your ignorance is betrayed by your suspicious & prejudices & your real calibre is 

measured by the consideration & tolerance you have for others” 

Keyword- Tolerance, prejudices. 

Inroduction-  

 A famous scientist   was on his way to deliver his last lecture for the day in an 

university when his chauffeur offered an idea, “Hey Boss I’ve heard your speech so many 

times I bet I could deliver it and give you the night off “Sounds great” the scientist said, when 

they got to the auditorium, the scientist put on the chauffeur’s hat and settled into the back 

row. The chauffeur walked to the lectern and delivered the speech. Afterward he asked if 

there were any questions.                  “Yes” said one professor. The he launched into a highly 

technical question. The chauffeur was panic stricken for a moment but quickly recovered 

“that’s an easy, one” he replied “In fact it’s so easy I am going to let my chauffeur answer it.” 

Smile is the beginning of laughter, practice smiling like laughter, smile is contagious too. 

“A smile is the light in the window of our soul.” Laughter triggers the release of endorphins, 

the body’s natural feel good chemicals which promote an overall sense of well-being and can 

even temporarily relieve pain, it enhance the intake of oxygen – rich air, stimulates heart, 

lungs and mussels and it is a physical response, which are chemical messengers that act to 

reduce the perception of pain burn calories relax and recharge by improving mood directly to 

increases and release of “Happy chemicals” in the brain by moderating the negative effects of 

stressful solutions Laughter increases activity of several immune cells and antibodies with 

effects lasting up to 12hrs. 

“Laughter is the sound of the soul dancing.” 

It inhibits the build up of plaque in arteries, similar to exercise, by decreasing the risk of 

having heart attack, counters act symptoms of depression, alleviates stress and anxiety by 

reducing levels of stress hormones called cortical lead to self –esteem hope and energy. 

Among elderly people laughter yoga is gaining popularity in recent years, as it improves life 

satisfaction and depression scores. 

“Secret of blissful life consist in practicing laughter, silence, breathing and meditation” 

The journal of National Cancer Institute writes laughter builds up the immune system. In the 

proceedings of Royal Society (2011), laughter lowers Blood pressure by helping blood 

vessels to function in a proper and better way to resolve conflicts and disagreements with 

friends, partner, family co-workers to improve quality relationship. Which enhances team 

work, promotes bonding, good sense of humour allows to be more spontaneous – keeps away 

from troubles. Hence laughter helps to look- past your doubts, Judgements and criticism. 

“The human race has one really effective weapon and that is “LAUGHTER.” 

Conclusion 

 Sustainable development for careful & Maximum utility with positive attitude of 

man-made and natural resources is a necessity and need of the time to save resources to save 

ourselves to achieve integrated socio-economic long lasting development. 
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“Look after the land, the land will look after you, Destroy the land will destroy you” and 

sustainability is no longer about doing less harm, it’s about doing more good” 
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 Unrelated Corporate Diversification and its impact on Shareholders Wealth: Indian 

Experience 
 

 

 Dr. Venkatesh.C.K. 
Department of Commerce, Government First Grade College, Kadugudi, Bangalore-560 067 

 

Abstract 
Diversification is a Corporate Strategy to enter into new products or product lines, new services or 

new markets, involving substantially different skills, technology and knowledge. This study tries to 

explore the impact of Corporate Diversification and Financial Structure on the firm’s Financial 

Performance. The major emphasis of this study is on the Unrelated Corporate Diversification and its 

impact on shareholders net worth. It is observed in the process of analysis that firms which have gone for 

related mergers have done better than the companies that have gone for unrelated Mergers or Acquisitions. 

This paper is prepared on the basis of using the Berger and Ofek’s methodology to value the effects of 

Corporate Diversification. In the process of analysis it is observed that CAGR of companies do increase 

after the announcement of the acquisition. The CAGR of the bidder company falls after the announcement 

of the acquisition.  

Key Words:  Merger, Acquisition, CAGR (Compounded Annual Growth Rate), Strategy, Berger and 

Ofek’s Methodology, P/E Ratio, Majd and Myer’s Methodology. 

Introduction 
The effects of Corporate Diversification on the value of the firm are a hotly debated topic. Though 

academicians take a very dim view of diversification as a value adding measure, many practitioners often 

advocate diversification. Markowitz has argued that portfolio diversification reduces the risk of the cash 

flows from the assets held in the portfolio are less than perfectly correlated. Hence, some management 

think that risk associated with the business and this in turn will increase shareholder’s value. The trouble 

with this argument is that diversification is easier and cheaper for the stock holder than for the company. 

Finance theory says that managers of diversified companies are doing a disservice to their shareholders by 

diversifying outside the industry. If stock holding in the steel company wanted to be stake holders in a 

health care firm, they could easily adjust their portfolio by adding shares of a healthcare firm. The fact that 

the shareholders of the steel company allocated a part of their portfolio to a company that is into steel 

business indicates that they are willing to accept the downturns in the steel industry. Another disadvantage 

of diversification is the tendency of the management to stretch their skills. The ability to successfully 

manage a firm in one industry may not extend to other businesses. There are some analysts who prefer 

companies that are diversified. A survey of equity researchers conducted by Mohanty revealed that most 

analysts in India dislike any earnings fluctuations. In fact, some of the analysts disclosed that they give a 

high price earnings ratio to a company where the past earnings showed a non fluctuating trend. Two types 

of companies can theoretically show a non-fluctuating trend in earnings, companies which are into non-

cyclical business and companies which are diversified. If a company is diversified into many businesses, 

then there will be less fluctuation in the cash flows and earnings. Some analysts however, mentioned that 

they would like the companies to focus on some core business areas and not unnecessary diversifications.  

Review of Literature 
There is a wide variety of Literature on the various merits and demerits of Corporate 

Diversification both related and unrelated. Levitt (1975) has vociferously advocated for related 

diversification. He explains that the single product companies are businesses which are disproportionately 

exposed to evolutionary hazards and which merely graze on other types of companies. Salter and 

Weinhold (1978) have discussed the benefits of both related and unrelated diversification. The most 

significant benefits accrue to the stock holder in related diversification when the special skills and industry 

knowledge of one merger partner apply to the competitive problems and opportunities facing the other. 

Shareholders benefit from conglomerate diversification if more efficient capital and asset management 

leads to a better return for investors than that available from a diversified portfolio of securities of 

comparable systematic risk. Levy and Sarnat (1980) have explained that a company can experience 

economies of scale through acquisitions. These economies of scale usually come through production cost 

decreases by operating at higher capacity levels or through a reduced sales force or a shared distribution 
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system. A company may also achieve financial economies of scale in the form of lower flotation cost and 

transaction costs.  

Higgins and Schall (1995) have explained diversification using what they called “Debt 

Coinsurance”. If the cash flow streams of two companies are less than perfectly correlated, the bankruptcy 

risk associated with the combination of the two firms is reduced. This reduces the cost of debt for the firm. 

It also increases the potential value of the firm because as the firm borrows more, its tax shield also 

increases. Galais and Masulis (2001) has found that the shareholders gain from different diversifications. 

They have found that commonly cited benefits of diversification like economies of scale, go unrelated. 

Meyer and Milgrom (2005) found that cross subsidisation takes place in conglomerate mergers and this 

leads to destruction of value. They also found that such companies spend substantially less on research and 

development which reduces their competitive advantage.  

Analysis And Results 
To test the value effects of diversification, the following criteria are adopted while selecting companies for 

the sample: 

1. The company should be part of the NSE NIFTY Index 

2. All the information about the company should be available in the Prowess Database of CMIE for the 

period 1
st
 April 2018 to 31

st
 March 2022.  

3. For the Purpose of analysis all the chosen companies were divided into three parts, namely, the 

business houses with single product, those which have gone for related diversification and those 

companies which have gone for unrelated diversification.  

Methodology 

Here, the Berger and Ofek’s procedure has been followed in estimating the value loss or gain from 

diversification. The method imputes the stand alone values of individual business segments and compares 

them with the actual value of the company to see if there is any value loss or gain from diversification. The 

following equations have been extensively used in the process of analysis. 

i-n 

I (V) = ∑   Ali  X (Indi (V/AI)mf 

i-1 

Excess Value = In(V/I(V) 

Here, 

I(V)--- refers to the imputed value of a diversified company. It is defined as the sum of the imputed 

individual segment value.  

AIi--- refers to the individual segment i’s value of the accounting item 

Indi ---- It is the multiple of total capital (defined as the market value of equity plus book value of interest 

bearing debt) to an accounting item for the median single segment firm in the individual segment i’s 

industry. 

Excess Value---- is the firm i’s excess value 

V---- is the firm’s total capital and  

n---- is the total number of individual segments in a business.  

Table Showing Berger and Ofek’s Value multipliers in India 

Segments 2018 2019 2020 2021 2022 

Tea and Coffee 1.239 1.567 2.354 1.897 2.458 

Cloth 0.872 0.345 0.871 0.221 0.222 

Tyres 1.892 1.764 1.456 1.674 1.982 

Caustic soda 0.765 0.387 0.542 0.725 1.289 

Paper  1.824 1.224 2.319 3.319 1.982 

Rayon 0.344 0.892 0.348 0.918 0.238 

Cement 2.763 3.109 3.892 3.871 2.391 
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Sugar 1.987 1.762 1.082 1.221 2.342 

Fertilizers 0.321 0.876 0.918 0.227 0.189 

Viscose Staple 1.348 1.908 1.985 1.086 1.226 

Iron and Steel 4.322 4.981 3.982 3.801 4.561 

Wind Energy 0.632 0.981 0.531 0.763 0.539 

Air Conditioners 1.345 1.098 1.265 1.224 1.221 

Tractors 3.456 3.876 3.981 5.321 5.967 

Machine Tools 1.236 1.098 1.873 2.341 2.783 

Chemicals 1.459 0.981 0.962 1.239 1.097 

Vanaspati 0.443 0.456 0.329 0.321 0.347 

Toilet Soaps 0.298 0.761 0.822 0.382 0.761 

Computer hardware 2.190 2.329 2.198 3.451 3.141 

Software  5.432 5.213 4.891 5.567 4.239 

Picture tubes 0.345 0.281 0.983 0.762 0.752 

Fabrics  0.982 0.236 0.761 0.984 1.221 

Table showing Value Loss from Non-related Diversification 

Loss Value 

NRD V/S FRD 

42.38 45.44 48.91 49.21 50.22 

t- statistic 1.02 1.97 2.022 2.291 2.321 

Major Findings 

As a first step companies were divided into four categories in case of both Mergers and 

Acquisitions. In the case of mergers, the four categories are merged firms in related mergers. Similarly, 

companies involved in acquisitions were classified into four categories. There were altogether 38 Mergers 

and 22 Acquisitions in the sample. Of this there were 21 mergers of the FRD variety. There were 11 

acquisitions of the FRD variety.  

Analysis of Findings for Merger 

Here, one can see that the shareholders of the merged firm gain after the announcement of the 

Merger in case of related diversification. The shareholders of the merging firm lose after the 

announcement of the merger both in related as well as unrelated diversification. This means that in India 

the swap ratio is unfavourable to the shareholders of the merging firms.  

To decide whether related diversification is better than unrelated diversification, one need to find out the 

combined effects of a Merger. This is because it is possible that one group of shareholders gains at the cost 

of another and there may not be any overall value addition.  

Table Showing CAR for different Window Periods 

Window Period CAR (Merged) 

FRD % 

CAR 

(Merging)FRD% 

CAR (Merged) 

NRD % 

CAR (Merging) 

NRD % 

-5 TO +5 12 11 10 8 

-10 TO +50 6 -18 -21 -22 

Findings for Acquisitions 
A similar analysis has been done for acquisitions by dividing all the acquisitions into related and 

unrelated acquisitions. The results of the event study analysis in this case are, however, completely 
different. They are in line with what one finds in similar studies done across the globe. In case of India it is 
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found that the shareholders of targeted firms are getting benefitted. The CARs increased after the 

announcement. This indicates that the bidder firms had probably given a much larger premium to the 

shareholders of the target firm.  

Conclusion 
This paper is an attempt to find out the value of effect of unrelated corporate diversification. 

Particularly, an attempt was made to see if companies that are either into a single product segment or have 

gone for related diversification have produced more shareholders wealth compared to the ones that have 

gone for unrelated diversification.  
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 Role of Government in Promoting and Developing Women Entrepreneurship in India 
 

 

 Anuprasad K R 
Assistant professor of Commerce, Govt First Grade College Tiptur Tumkur Dist-572202 

 

Abstract: 
Business exists to serve the needs of the society, In the process of serving the society‟s need, a 

business makes profits for its stakeholders and provides employment both direct and indirect. Women, by 

nature have a different physical and mental composure compared to men. For this Reason, women would 

be generally better in handling certain enterprises better than men. In Traditional  Indian culture, where a 

woman is looked upon as a mother and caretaker of the family. A woman entrepreneur generally has a 

different set of challenges to face when compared to Western society. In this paper we have presented our 

research on women entrepreneurship. We will see how women have been successful in different fields of 

life, what challenges they have been facing and how they have overcome these challenges.  

Entrepreneurship plays an imperative role in the growth of any society. Development of entrepreneurship 

culture and qualitative business development services are the major requirements for industrial growth. 

Entrepreneurship merges from an individual‟s creative spirit into long-term business ownership 

employment creation, capital formation and economic security. Entrepreneurial skills are essential for 

industrial relation and for alleviation of mass unemployment and poverty. Although women form a very 

large proportion of the self-employed group, their work is often not recognized as “work”. The prevailing 

„house hold strategy‟catalyses‟ the devaluation of women‟s productiveactivities as secondary and 

subordinate to men‟s work. Women‟s contributions vary according to the structure, needs, customs and 

attitudes of society. 

Key Words: Women Entrepreneurs, Problems, Role of Government SWOT Analysis. Customs, 

Developments, Industrial Relations, Employment, Training programmes, Empowement. 

Introduction: 
A very old saying goes like this “One man can bring the horse to water but twenty men can not 

make it drink.” The role of government in promoting and developing women entrepreneurship is very 

significant but also very limited to an extent. Women have to take the initiatives themselves, breaking the 

shackles of society and overcoming obsolete traditions. Most importantly, women have to help themselves. 

She is a women of commitment who is relevant independent employed with education and training, 

women have gained confidence to do all works. Women entrepreneurs have been designed as the new 

engines for growth and rising stars of the economic development, countries to bring prosperity and 

welfare. The women business owners possesses certain specific characteristics that promote their creativity 

and generate new ideas and ways of doing things. Today we find women in different types of industries 

traditional as well as nontraditional such as retail trade, restaurant, hotel, education, insurance, 

manufacturing, engineering, readymade garments, jewellery design etc. Around 69% of women 

entrepreneurs in India startup a business in sectors such as retail, finance, real estate, technology and 

fashion. Bangalore leads all other cities ahead and shoulders in the presence of women entrepreneurs. 

Families should take a special part in encouraging enterprising women by discouraging gender bias and 

assuring their full support. Success and failure are relative terms. Most enterprising people have to face a 

lot of difficulties when they startup. Women especially have that extra tenacity and willpower to go on 

with the struggle. Having clear objectives is very important it helps you focus on what needs to be done in 

unforeseen circumstances. Women in general are more socializing which helps them connect to people 

better for meeting the objectives of their enterprise. Women should also focus more on developing their 

technical knowledge to be more competent with the changing needs of the business. 

Meaning: 
A woman entrepreneur is one who starts business and manages it independently and tactfully, 

takes all the risks, faces the challenges boldly with an iron will to succeed. 

Definition: 
An individual who, rather than working as an employee run a small business and assume all the 

risk and reward of a given business venture, idea, good or services offered for sale. The 

entrepreneur is commonly seen as business leader and innovator of new ideas and business 
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process. 

Problem Faced By Indian Women Entrepreneurs: 
The problems faced by women entrepreneur is as follows: 

Family ties: 
Women in India are very emotionally attached to their families. There are over burden with family 

responsibilities like extra attention to husband, children and in laws which take away lot of their time and 

energy. In such a situation it will be very difficult to concentrate and run the enterprise successfully. 

Male dominated society : 

Even though our constitution speaks of equality between sexes, male chauvinism is still the order of the 

day women are not treated equal to men. Their entry to business requires the approval of the head of the 

family, entrepreneur has traditionally been seen as a male preserve. All this put a break in the growth of 

women entrepreneur. 

Lack of education: 

Women in India are lagging far behind in the field of education. Most of the women around 60% of total 

are illiterate. Those who are educated are provided either less or inadequate education to their male 

counterpart party due to early marriage, partly due to the son‟s higher education and partly due to poverty. 

Due to proper education, women entrepreneur remain in dark about the development of new technologies, 

new method of production, marketing and other governmental support which will encourage them to 

flourish. 

Social barriers: 

The traditions and custom prevailed in Indian societies towards women sometimes stand as an obstacle 

before them to grow and prosper. Caste and religion dominate with one another and hinder women 

entrepreneurs too. In rural areas, they face more social barriers. They are always seen with suspicious eyes. 

Problem of finance: 

Women entrepreneurs stiffer a lot in rising and meeting the financial need of the business, banker, creditor 

and financial institutions are not coming forward to provide financial assistance to women borrowers on 

the ground of their less credit worthiness and more chances of business failure. 

Limited mobility: 

Women mobility in India is highly limited and has become a problem due to traditional values and 

inability to drive vehicle. Moving alone and asking for a room to stay out in the night for business purpose 

are still looked upon with suspicious eyes. Sometimes, younger women feel uncomfortable in dealing with 

men who show extra interest in them than work related aspects. 

Lack of self-confidence: 

Women entrepreneur because of their inherent nature, lack of self-confidence which is essentially 

motivating factor in running enterprise successfully. She has to strive hard to strike a balance between 

managing a family and managing an enterprise. Sometimes she has to sacrifice her entrepreneurial urge in 

order to strike a balance between two. 

Tough competition: 

Usually women entrepreneurs employ low technology in the progress of production. In a market where the 

competition is too high, they have to fight hard to survive in the market against the organized sectors and 

there male counterpart who have vast experience and capacity to adopt advance technology. 

Problems faced by women Entrepreneurs  

 

Technical  factore  

non -availability of raw 
material  

shortage of electricity lack of skills  

social/personal factore  

lack of familysupport 
/conflicts 

lack of formal formal 
education  

time  

enterpreneurial/ business factors 

securing finance  marketing  personnel 
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Steps Taken By Government To Develop Women Entrepreneurs: 
The growth and development of women entrepreneurs required to be accelerated because 

entrepreneurial development is not possible without the participation of women therefore 

congenial environment is needed to be created to enable women to participate in the entrepreneurial 

activities. There is a need of government, nongovernment, 

promotional and regulatory agencies to come forward and play the supportive role in promoting the 

women entrepreneurs in India. 

The Government of India has also formulated various training developmental activities and programmes 

,employment generation and programs for the women to start their ventures. 

These programmes are as follows: 

Steps Taken In Seventh Five Year Plan: 

In the seventh five years plan, a special chapter on the “Integration of Women in Development” 

was introduced by government with following suggestion. 

Specific Target Group: it was suggested to treat women as specific targets groups in all major 

development programs of the country. 

Arranging Training Facilities: It is also suggested to devise and diversify 

vocational training facilities for women to suit their changing needs and skills. 

 Developing New Equipment: Efforts should be made to increase their efficiency 

and productivity through appropriate technologies, equipment and practices. 

Marketing Assistance: It was suggested to provide the required assistance for 

marketing the products produced by women entrepreneurs. 

Decision Making Process: It was also suggested to involved the women in 

Decision– making process. 

Steps Taken In Eighth Five Year Plan: 
The government of India devised special programs to increase employment and 

Income generating activities for women in rural areas. 

The following plans are launched during the eighth five year plan: 

1. Prime Minister Rozgar Yojana was introduced to develop entrepreneurial qualities among 

2. rural women. 

3. Women agricultural scheme was introduced to train women farmer having small and 

4. marginal holding in agricultural and allied activities 

5. To generate more employment opportunities for women KVIC took special measures in 

6. remote areas 

7. Women cooperative scheme were formed to help women in agro –based industry like 

8. DAIRY FARMING, POULTRY, ANIMAL HUSBANDRY, HORTICULTURE 

9. ETC...With full financial support from the government 

10. Several other scheme like integrated rural development programs (IRDP) training of rural 

youth for self-employment (TRYSEM) etc... Were started to alleviated poverty 30-40 % 

reservation is provided to women under these scheme 

Steps Taken In Ninth Five Year Plan: 
Economic development and growth is not achieved fully without the development of women 

entrepreneurs. The government of India has introduced the following schemes for promoting 

women entrepreneurship. 

1. Trade related entrepreneurship assistance and development (TREAD) scheme was 

2. launched by ministry of small industries to develop women entrepreneurs in rural, 

3. semi urban areas by developing entrepreneurial qualities. 

4. New schemes named women development corporation were introduced by government 

5. to help women entrepreneurs in arranging credit and marketing facilities 

6. Small industrial and development bank of India (SIDBI) has introduced following 

schemes to assist the women entrepreneurs. These scheme are: 
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1. Mahila Udyam Nidhi 

2. Micro credit scheme for women 

3. Mahila Vikas Nidhi 

4. Women entrepreneurial development programme 

5. Marketing development fund for women 

 

Associations Promoting Women Entrepreneur: 
A brief analysis of various associations and agencies that are functioning at state and national levels to 

Promote Women Entrepreneurs Is Made For Reference. 

Self-Help Groups (Shgs) 

      This is an association of small group of self-employed rural or urban women entrepreneurs who join 

together to take care of group welfare. Each member contributes little amount to cover seed money. Rest 

will be taken care off by FI‟s or NGOs. In Karnataka “Stree  Shakti” scheme of government of Karnataka 

is providing funds for women entrepreneurs through FIs. SHGs provide facilities to its members in the 

form of loan or raw material for production or skilled labour etc. Women belonging to weaker section of 

the society have been greatly benefited in there entrepreneurial activities. 

Women’s India Trust (Wti) 

This trust was established in 1968. The promoter tyabji made a small beginning with two shops in Mumbai 

and a training and production centre at panavel. The trust was started with the main objective of helping 

women entrepreneurs. 

Sidbi       
Small Industries Development Bank of India is an institution established at the national level to provide 

facilities to small scale industries. SIDBI has introduced two special schemes for women (i) MAHILA 

UDYAM NIDHI which is an exclusive scheme for providing equity to women entrepreneurs and (ii) 

MAHILA VIKAS NIDHI which offers development assistance for pursuit of income generating activities 

to women. 

Nabard 

National Bank for Agriculture and Rural Development (NABARD) is an autonomous financial institution 

at the national level established on the lines of reserve bank of India (RBI) to provide various type of 

agricultural credit to agriculturists of the country. 

Association of Women Entrepreneurs of Karnataka – Awake 

 AWAKE is one of the premier institutions in India which is totally devoted to promote and develop 

entrepreneurship among women. The success of AWAKE has been worldwide.  

AWAKE was established in 1983, with an intention to help women entrepreneurs, and today it is one of 

the pioneer institutions in India which is working in the areas of training and helping the women to start 

their own business. 

SUCCESSFUL WOMEN ENTREPRENEURS IN INDIA OF 21st CENTURY: 
1. Akhila Srinivasan, Managing Director, Shriram Investments ltd. 

2. Chanda kocchar, Executive Director, ICICI Bank. 

3. Ekta Kapoor, creative director, Balaji Telefilms Ltd. 

4. Jyoti Naik, President, Lijjat Papad. 

5. Kiran Mazumdar Shaw, chairman and managing director, Biocon Ltd. 

6. Lalita D.Gupte, JMD, ICICI Bank. 

7. Naina lal kidwar, Deputy CEO, HBSE. 

8. Preetha Reddy, Managing Director, Apollo hospitals. 

9. Ranjana Kumar, Chairman, NABARD. 

Swot Analysis: 
A parameter to examine the growth and performance of women entrepreneurs‟ development in India 

Strenth: 
Women entrepreneurs can be defined as a confident, innovation and creative women capable of achieving 

self-economic independence individually or in collaboration generate employment opportunities for other 

through initiating, establishing and running the enterprise by keeping pace with her personal, family and 

social life women prefer to work from their own residence difficulty in getting suitable jobs and desire for 

social recognition motivates them self-employment 

Weakness: 
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world   people force them to drop the idea of excelling in the enterprise field. achievement motivation of 

Absence of proper support co-operation and back-up for women by their own family member and outside 

the women folk found  less compared to male member the greater deterrent to women the greater 

determent to women entrepreneur is that they are women   

Opportunity:  
Women inculcate entrepreneurs values and involve greatly in business dealing  business  opportunities  

that are approaching  for women entrepreneurs are eco- friendly technology bio- technology , IT ,enabled 

enterprise  , event management , tourist industry , telecommunication plastic materials , minerals water 

,herbal and health care , food , fruits and vegetables , processing women entrepreneurs avail new 

opportunities in the rural areas such as ice cream , channels product , papads and pickles and readymade 

garments  

Threats: 
Fear of expansion and lack of access to technology lack of self –confidence, will power, strong mental 

outlook and optimistic attitude amongst women creates a fear from committing mistakes while doing their 

pieces of work credit discrimination and non- co-operative officials in secured and poor infrastructure and 

Dealing With Male Labourers. Indian Women Give Emphasis To Family Lies And Relation Ship 

Conclusion: 
In this paper we have seen how women have played a vital role in the economic growth of the 

society. We have seen how different governmental and nongovernmental organizations have 

helped in nurturing women entrepreneurs. Our society is changing rapidly in terms of culture, 

beliefs, lifestyle, fashion and family traditions. These changes will have different levels of impact on the 

role of women entrepreneurs. With more business friendly government policies, women will find it easier 

to start new enterprises. With rapid development in communication technologies, women will be able to 

harness broader markets. India is a rapidly developing economy and traditional Indian culture has deep 

respect for womanhood in terms of a woman‟s role in the family and society in general. We believe that in 

the coming days women of India will play a much more proactive role in shaping and uplifting the global 

economy 

Reference: 
1. Entrepreneurship Development Program – VASANTH DESAI, APPANAIAH REDDY, GOPALA 

KRISHNA. 

2. Women entrepreneurs –(www. dictionary.com) 

3. Problems based on women entrepreneurs - (www. Indian mba.com) 

4. Referred journals related to women entrepreneurs, books, newspapers. 

5. www.iosr journals. Org. 
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Abstract 

Universities have been forced online during the pandemic. Despite the difficulties this has created, 

remote learning can now be used to address legacy challenges. The emergency pivot to online teaching 

triggered by the pandemic is now being reframed as a long-term move towards more digital education, 

with university leaders examining what to develop further and what to discard. The Covid-19 pandemic 

moved university teaching around the world online. While this created many difficulties, digital 

transformation could help rectify long-standing problems in Indian higher education and ultimately make 

graduates more employable. It‟s an opportunity to use this digital technology to transform our processes. 

Introduction:  

Digital technology allows universities to offer a greater variety of courses to more students and to 

provide them with a level of support that was not always possible with in-class teaching. It also 

circumvents legacy problems, such as a shortage of teachers and the rigidity of India‟s local university 

system, as well as making it easier to shape curricula around what employers want in graduates. 

Digital Transformation of Education Ecosystem 

Digital transformation was already taking place in the higher education sector before Covid-19 hit, 

but the pandemic has sped up the process significantly. The developments that would usually “happen in 

five to seven years have happened in five to seven months”. Since countries began locking down in March 

to halt the spread of the virus, more than 3,700 universities have joined the Coursera for Campus platform. 

Online learning has changed not just where students learn, but how. Faculty members need to keep up with 

students‟ interests and how they want to be taught. We‟re now getting into the mode where students are 

king and can choose their directions, “What they want to study, read, do will be in their hands” 

Internationally, teaching is becoming “more student based and less teacher based, and it is up to teachers to 

keep up with the changing times” Indian universities need to keep up with international standards. This 

student focus is a departure not only from the traditional model of in-class learning, but also from India‟s 

traditionally rigid curriculum structure. With institutions established to focus solely on medicine or 

engineering, for example, many are unable to offer multidisciplinary learning. Employers now want 

graduates to have a variety of skills, and online learning empowers institutions to engage with other 

universities or third-party providers so they can offer courses that were previously not taught by their own 

faculty. Digital technologies can also address systemic challenges. Indian universities struggle with teacher 

shortages, for example, and online learning allows one high-quality teacher to reach many students, the 

technology can fill that gap. However, one of the major obstacles facing remote learners in India is internet 

and bandwidth access, especially in the country‟s more rural areas.   

COVID-19 has changed the way in which teaching takes place. Within the first few months of the 

pandemic restrictions, all the educational institutions including the students were closed and gradually, the 

offline classes before the pandemic shifted to online classes when it was predicted that the pandemic will 

last for quite some time. The online shift proved to be quite profitable for the edtech industry which saw 

funding of INR 30,0000 crore in the sector in less than a year. Big brand names like Byju and Unacademy 

that not only prepare the students for school exams but also Government Jobs saw huge popularity 

amongst the students.  

Unicorn Status of Edtech Startups  

2021 has proved to be a fruitful year for the Indian startups where many of the startups earned the 

status of a unicorn. Three edtech startups have also managed to earn unicorn status by getting a valuation 

of one billion dollars. The three startups which have now become unicorns are Unacademy, UpGrad and 

Eruditus. Byju, which has previously become a unicorn, became big pretty quickly. During its last 

valuation, the company was valued at 1.2 lakh crore and currently, this year, the company is expecting a 

turnover of 10,000 crores and surprisingly, the company is no older than ten years. Byju is not only 
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expanding itself but is also trying to create a monopoly by sharp acquisitions of its rivals like Toppr and 

Aakash, which is a big brand in the coaching business. 

How Good Are These Startups? 

Even though the edtech startups are looking pretty rosy with the names of toppers in the list 

of Sarkari Result, the actuality might not match what is presented. For instance, discussions on social 

media platforms and online media have pointed out that most of these startups are engaging themselves in 

unethical practices like duping innocent parents. In addition to that, they are further practising a toxic 

marketing culture which has resulted in such aggressive growth. Seeing the growth, many startups are 

entering this sector only to crash and burn as told by experts. The success of the edtech startup in India is 

highly dependent on how the growth areas are capitalised. The highly positive growth numbers and 

valuations indicate the possibilities that exist in the Indian market and further, the rise of aspirations in the 

small towns of the country. The growth of Indian edtech companies is not limited to the borders of the 

nation but has expanded abroad too. For instance, Epic, the American digital reading platform was recently 

acquired by Byju‟s for 500 million dollars. On the other hand, iD Tech, a Silicon Valley startup was 

acquired by Eruditus for 200 million dollars.  

What Are These EdTech Startups Focusing On? 

The EdTech startups are focusing on multiple areas within the education system. For instance, it 

not only focuses on the school curriculum but also on entrance exams of higher education and government 

jobs. Online learning is seeing growth also because of the National Education Policy of the government 

which promotes online education. The digital education sector has become so lucrative that even school 

managements which are considered conventional players have also entered the game. Even though 

everything is done in the name of providing better learning opportunities and accessibility for the student, 

is it really the case? Undoubtedly, technology can optimize the learning of the students but it needs to be 

used properly. One needs to avoid false promises to both students and the parents to stop disappointing 

them. Proper data should be provided that indicates how many students were enrolled in a particular online 

course and how many of them actually managed to qualify for the exam to present the customers with a 

clear picture to indicate what they can expect from these startups.  

Digital Initiatives In Higher Education 
The „Study Webs of Active Learning for Young Aspiring Minds‟ (SWAYAM) is India‟s own 

MOOCs platform offering free online courses on almost all the disciplines. A programme initiated by 

Government of India, designed to achieve the three cardinal principles of Education Policy viz., access, 

equity and quality has the objective to ensure access to the best teaching learning resources to all, 

including the most disadvantaged. SWAYAM seeks to bridge the digital divide for learners who have 

hitherto remained untouched by the digital revolution and have not been able to join the mainstream of the 

knowledge economy. This is done through an indigenously developed IT/ Cloud platform that facilitates 

hosting of all the courses, taught in classrooms from 9th standard till Post-Graduation to be accessed by 

Anyone, Anywhere, Anytime. All the courses are interactive, prepared by more than 1000 reputed teachers 

in the country and are available free of cost.  

The courses hosted on SWAYAM are in four quadrants - (i) video lecture, (ii) specially prepared reading 

material that can be downloaded/printed (iii) self-assessment tests through tests and quizzes and (iv) online 

discussion forum for clearing the doubts. The learning experience has been enriched by using audio-video 

and multimedia and state of the art pedagogy/ technology. Nine National Coordinators are involved in 

production and running of courses. University Grants Commission (UGC) for Post-Graduation Non-

Technical Education, Consortium for Educational Communication (CEC) for Under-Graduate Non-

Technical Education, National Project for Technology Enabled Learning (NPTEL) for Engineering, 

National Council of Educational Research and Training (NCERT) for school education, National Institute 

of Open Schooling (NIOS) for out of School Education, Indira Gandhi National Open University (IGNOU) 

for Diploma & Certificates courses through distance learning, National Institute of Technical Teachers 

Training and Research (NITTTR) for teachers training, Indian Institute of Management (IIM) Bangalore 

for Management Studies and All India Council of Technical Education (AICTE) for Annual Refresher 

Programme in Teaching (ARPIT) courses and courses from foreign universities.  

SWAYAM was formally launched on 09.07.2017 by the Hon‟ble President of India. Till date, about 2200 

Courses have been offered through SWAYAM in which about 500 courses are on offer for January 2019 

semester. More than 50 Lakhs students have registered on SWAYAM platform and there are more than 1 

crore enrolments in various courses. The framework for transfer of credits (upto a maximum of 20%) has 

been put in place by AICTE and UGC by bringing out necessary regulations. With this, the students 

studying in any Institution can transfer the credits earned through the SWAYAM Courses into their 
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academic records. So far, about 122 Institutions/Universities have recognized the SWAYAM Courses for 

credit transfer and many others are in the process of doing the same. Under a new initiative Annual 

Refresher Programme in Teaching (ARPIT), the Faculty Development Programme (FDP) of higher 

education faculty is also being offered through MOOCs under SWAYAM platform, for training maximum 

number of faculty and also to expose the teachers to technology enabled learning. Fifteen lakh untrained 

school teachers are also getting trained under D.El.Ed. programme of NIOS delivered through SWAYAM. 

The Online Courses delivered on SWAYAM, are expected to reduce the digital divide by providing access 

to best content to all. By integrating SWAYAM MOOCs with conventional education, the learning 

outcomes of students are expected to improve in the coming days and can prove to be a game changer in 

the education sector. 

Conclusion:  

Currently, the Indian education system is seeing a digital transformation that has been accelerated 

not only due to technology but also the pandemic.  It is believed that the digital transformation of the 

education ecosystem is much needed for the learners to solve their problems and further increase the 

accessibility, which will not only improve the skills of the young children but will also help the economy 

of the country.  
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Abstract:  

In the year 2007, the Government of Karnataka implemented the English as a second language 

from the first standard in Non-English Medium schools. Here, I try to analyze the opinions of the 

stakeholders such as teachers, parents, learners, inspecting authorities and administrators in this article. 

The opinions of the stake holders that I sketch here are based on the data that I have collected through the 

questionnaires and ethnographic interviews. My intention here is to test whether the opinions of the 

stakeholders meet the objectives set by the Government and policy makers or not. The Government has 

already declared that it had passed the order after the serious discussions relating to the implementation of 

the policy of teaching English from the first standard on the public demand, and it has quoted the findings 

of surveys in the field of English language teaching. But some of the intellectuals blamed the 

Government’s action and complained that it was an act to secure vote bank and it did it to please 

capitalists. So, here I want to know the mindset of public/stakeholders towards English language and 

correlate it with the official objectives. The present paper covers the teachers’ academic profile and their 

perception of the curriculum introduced. Their opinion towards English language resource books, 

methodologies of teaching English language, opinion towards in-service trainings, testing and evaluation 

for the beginners, testing areas, their perception of inspecting authorities are analyzed in this section.  

Opinion on English language Resource Books that is from 1
st
 to 4

th
 Standard:  

The next item for which the data was collected is the opinion of teachers on the resource books. 

After the implementation of the policy of English language teaching from the first standard in Karnataka, 

every teacher has to refer two kinds of booklets, that is ‘Teachers’ Resource Book’ and ‘Student Activity 

Book’ for each class. In Karnataka, 21% of the teachers felt that the teaching materials are ‘easy’, 31% 

rated it as ‘average’ on the scale ranging from difficult to easy, and 48% felt it ‘difficult’. Resource books 

have not found favour with the teachers in all the regions. Most of them felt that they are dense, lengthy, 

and difficult to teach. They opined that resource books need to be improved. After facing the opposition 

from teachers, the government of Karnataka decided to change the textbooks for the academic year 2009-

10. In my second phase of survey, I came to know that the teachers felt happy about the modified resource 

books. In North-Karnataka, 25% of the teachers felt that the resource books are ‘easy’, 30% average and 

45% difficult. In South-Karnataka, 35% of the teachers felt that the resource books are ‘easy’, 35% 

average and 30% difficult. In Middle-Karnataka, 10% of the teachers felt that the resource books are 

‘easy’, 25% average and 65% difficult. In West-Karnataka, 5% of the teachers felt that the resource books 

are ‘easy’, 20% average and 75% difficult. In East-Karnataka, 30% of the teachers felt that the resource 

books are ‘easy’, 45% average and 25% difficult. The teachers who belong to North, Middle and West-

Karnataka felt the resource books are difficult, but this percentage is less among the teachers of South and 

East-Karnataka, may be because these teachers have more educational qualifications than the teachers of 

other regions. 66% of the Marathi medium teachers felt the English resource books were difficult. Rural 

teachers and teachers of other areas have felt it is difficult compared to their urban counterparts. Unaided 

teachers felt the same because they were not given training in handling the new curriculum. The teachers 

who had more experience and who were newly recruited felt that the resource books were at the average 

and easy level respectively. 

Methodology of teaching English language:  

The opinions of the teacher are corroborated by the data collected about the use of methodology 

that has been prescribed in the resource books. The table below reflects, in Karnataka state, 86% of the 

teachers said that they are able to follow the prescribed methodology while 14% said that they have to 

make some changes to the methodology prescribed in the resource books and that they follow their own 

methodology depending on classroom situation. 

The above graph demonstrates that 100% of the teachers in Karnataka follow the Grammar Translation 

Method, 100% follow the loud reading method, 80% follow the story telling method, 100% follow the 

rhyme reciting method, 100% follow the TPR method, 63% follow the dialogue practice, 72% follow the 

group work method, 52% follow the play-way method, 61% follow the pair-work method, 100% follow 
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the  method of reading aloud by learners, 100% follow the chorus method, 43% follow the questioning 

method, 71% follow the method of language games, 100% use the audio-visual method and other 20% 

follow their own method. Most of the above mentioned methods are the products of communicative and 

structural approaches to language teaching. 

33% of the Marathi medium teachers follow their own methods. But, most of the other medium school 

teachers follow the prescribed methods. More male teachers follow the prescribed methods than the 

women teachers. Their percentage is 92 and 80 respectively. But, 25% of the newly recruited teachers 

follow their own methods. 82% of the trained teachers follow the prescribed teaching methods. But, 97% 

of the untrained teachers follow the prescribed methods. Without training also, these teachers follow the 

prescribed methods.   

Most of the teachers are also in favour of the following prescribed methodology. So, it is matched with the 

objectives of the curriculum of the resource books. But, in the classroom practice, most of them did not 

follow the prescribed teaching methods though in the interview and the survey they claim to do so, which 

is evident in the classroom practice video documentation carried out as part of my research.  

Impact of English language teaching trainings: 
 Let us look at the analysis of the data related to the question of effective teacher training in 

teaching English as a second language. As the table below shows, a majority of the teachers in all five 

regions felt that the training which they had received before implementing English language teaching was 

useful and effective. 48% of the teachers agreed that the in-service trainings were ‘effective’ (NK-45%, 

SK-30%, MK-65%, WK-75% and EK-25%), 31% of teachers felt it ‘average’ (NK-30%, SK-35%, MK-

25%, WK-20% and EK-45%) and 21% of teachers felt it ‘less effective’ (NK-25%, SK-35%, MK-10%, 

WK-05% and EK-30%). Though, the teachers of South and East-Karnataka felt that the in-service 

trainings were ‘average’, they tried their best to implement the objectives of the curriculum compared to 

other regions. It is observed by me at the time of ethnographic fieldwork of classroom practice. The 

teachers from Tamil, Urdu, Telugu and Kannada medium expressed that the in-service trainings were 

effective that is 75%, 52%, 47% and 45% respectively. Among the urban teachers, the government school 

teachers and 52% of male teachers opined that the in-service trainings were effective. But, 28% of the 

women teachers felt them less effective. The teachers who had higher education felt that the in-service 

trainings are effective that is 54%. But, untrained teachers have also answered this question airing their 

opinion though they have not had any training. 

Testing and evaluation of the beginners:  
          The analysis of the data related to the question ‘testing and evaluation of the learners at the primary 

level’ with relation to English language teaching shows that most of the teachers that is 49% of the 

teachers have the opinion that the teaching of English should be informal, recreational and an enjoyable 

exercise (see the table below). According to them, testing and evaluation should not be conducted for the 

beginners. 19% of the teachers opined that testing, in one form or the other, was necessary even at the 

primary level. Only this can bring some kind of seriousness and purpose to the whole process of learning 

and teaching English at the primary classroom. But 32% of the teachers felt that testing should be optional 

and should be dependent on the classroom situation and the teacher concerned. Of the teachers who were 

part of the survey 47% of the Telugu medium teachers opined that it should be made optional. Aided and 

unaided school teachers expressed that there should be examinations for the beginners in the form of 

writing, for the reason that in most of the aided and unaided schools the teachers are already conducting 

examinations for the beginners with regard to English language. 40% of the newly appointed teachers 

opined that there should be examination for the beginners.  But, 50% of the highly educated teachers 

expressed that it can be made optional. 52% of the trained teachers stressed on the classrooms which 

would be free from the tension and fear of examinations. There seems to be an impact of the training on 

their opinions in this regard.  In the guidelines, the policy makers instructed not to conduct the 

examinations for the beginners. Most of the teachers are also in favour of this instruction. So, it matches 

with the objectives of the curriculum enshrined in the resource books.  

Testing areas: 

       The teachers were also asked which skill and language area, they would like to test in the primary 

classes. As the tables below shows, 57% of the teachers are in favour of testing speaking skills, 13% of 

them wanted to test only listening skill, 21% of the teachers opined that evaluation should be taken on 

reading and writing skills and 9% of teachers wanted to test the grammatical and vocabulary knowledge of 

the learners. In the cross variable analysis it emerged that 50% of the Tamil medium teachers feel that 

testing of reading and writing skills are important. The teachers of urban, rural and other areas feel that 

testing communication skills is important. But, the teachers who were doing research seem to be 
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considering testing of listening skill and testing of grammar and composition that is 50% each as 

important. In the guidelines, the policy makers instructed to conduct oral examination for the beginners. 

Most of the teachers are also in favour of testing the oral communication skills. So, this aspect seems to be 

matching with that of the objectives of the curriculum.  

Opinion on inspecting authorities:  

The teachers were also asked to share their feelings about inspecting authorities. As the table 

below shows, 24% of the teachers felt that inspecting personnel give more importance to academic matters 

but 72% of them opined that they give importance to administrative matters. But 4% of teachers thought 

that they neither give importance to academic nor administrative matters, and only for the sake of 

formality, they just visit the schools. 

Most of the teachers working in different medium schools opined that inspecting authorities give 

importance to administrative matters at the time of inspecting the schools. 30% of the urban and 32% of 

the other area teachers felt that they gave importance to academic matters. The same opinion is reflected 

even in the data obtained during the time of interviewing the teachers. 

Inspecting areas: 
  According to 22% of the teachers the inspecting personnel give importance to the attendance 

and punctuality of the teachers, 33% of the teachers opine that they inspect the maintenance of records of 

the school, 23% of the teachers opine that they observe the classroom practices, 17% of the teachers 

express that the inspecting personnel give the guidance if they ask and 5% of the teachers opine that they 

interact with the teachers as a resource person.  

So, most of the teachers expressed their dissatisfaction about the work of inspecting authorities. Actually, 

they need the guidance and support of these inspecting authorities for the new initiative of the Education 

Department, but they are busy in simply collecting the papers related to the implementation of the plan. 

The same opinion was expressed at the time of the interview of the teachers. 

Reference: 
1. Ethnographical survey based on Questionnaire and Interviews during the year 2007-2009 
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Abstract: 

Existentialism is an important aspect of modernism in art and literature. It implies „quest „of an 

individual for the assertion of „self‟, despite his failures and limitations in life. The predicament of the 

man, who feels the sense of anxiety, despair, alienation, rootlessness, anger and protest, is displayed almost 

by all modern existentialists. Existentialism emerged as a powerful trend in Europe after World War I. It is 

a salient feature of modernism in literature and art. Amidst grim facts of life, existentialism presents a 

philosophy of hope, ecstasy and exultation. Many notable Indian writers portrayed in their writings the 

struggle and predicament of man thereby exhibiting their existential concerns like Girish Karnad, 

A.K.Ramanujan, R.K. Narayan, Rabindranath Tagore, Nissim Ezekiel and Arundathi Roy. In this paper an 

attempt has been made to explore existential elements in Nissim Ezekiel‟s poems. 

Key words: Self, isolation, alienation, despair, absurd, outsider, responsibility, existence, existentialism. 

Introduction 

The Modern Poetry is remarkable for experimentation, the vivid presentation of contemporary 

reality and consciousness. The traumatic political situation, the rapid urbanization and industrialization of 

the country, the disintegration of the village masses, the problem of cultural identity and also the change in 

cultural and social values forced the attention of writers and poets during this period. Western influences 

like Existentialism, positivism, surrealism and the new Aesthetics influenced contemporary poetry. The 

new poets discarded the influence of Romantics and Victorians and preferred W.B.Yeats, T.S.Eliot and 

Ezra Pound. Existentialism emerged in literature and art. In western countries, existentialism is born out of 

frustration, despair, fear of war, materialism and industrialization. While in the Indian set up, 

existentialism is harboured due to caste discrimination, gender inequality, social injustice and traditional 

bindings, which blurs the dream of freedom and vision. Many notable Indian writers too portrayed in their 

writings the struggle and predicament of man thereby exhibiting their existential concerns. One among the 

notable writers is Nissim Ezekiel who enriched modern Indian English poetry. He is the first major Indo-

English poet of Post-Independence era. Padmashri Nissim Ezekiel was born of a Jewish family in Bombay 

in 1924. He is of Bene-Israel origin and a permanent expatriate, in the Indian scene. Both his parents were 

devoted to education. He was admitted to a Roman Catholic school where he had a very difficult time. He 

was hated by the Christian, the Muslim and the Hindu boys. The Christian boys made fun of him and hated 

him for his being a Jew, a member of the race which was responsible for the crucifixion of Jesus Christ. So 

he has to complete his schooling in an atmosphere which was hostile to his presence in the school. 

Ezekiel‟s poem Background Casually is a confessional and autobiographical work. He has written this 

poem for personal therapeutic purpose. Ezekiel graphically describes some of the experiences of his life 

from his boyhood onwards. In a Roman Catholic school, he was callously and inhumanly treated by other 

students whether they were Hindus, Muslims or Christians. Ezekiel ironically describes the feeling of 

religious and communal discrimination in India: 

  “I went to Roman Catholic school, /A mugging Jew among the wolves. /They told me I had killed the 

Christ, / 

That year I won the scripture prize. /A Muslim sportsman boxed my ears.” 

Background Casually reflects some of Ezekiel‟s commitment to well-defined attitudes. K.N.Daruwalla 

remarks, “The first is to stay where he is. He seeks his identity in the country and its incongruities. He is 

basically an urban poet, the city spilling over into his verse not as cosmetic but as an organic growth. His 

poetry is confessional in the literal sense, in that it is littered with record of his failures.” 

Ezekiel did extremely well in the school examinations and got admission in Wilson college where he 

studied English literature. After his graduation he did his M.A. in English from Bombay University. 

Nissim Ezekiel occupies a pre-eminent place in modern Indo-Anglian literature. He has been a 

representative poet of India writing in English. He has tried to express the Indian ethos through the English 

language. He has never shown any desire to go and settle abroad. He is a poet of the city of Bombay, and 

remains firmly rooted in that metropolitan soil. Ezekiel won lasting renown in English literature. His 
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profession as a teacher of English literature for a number of years at Bombay University shaped his literary 

personality. He was a visiting Professor at the University of Leeds in 1964.  

Nissim Ezekiel has authored six volumes of verse. They are: A Time to Change (1952), Sixty Poems 

(1953), The Third (1959), The Unfinished Man (1960), The Exact Name (1965), Hymns in Darkness (1976) 

and Latter –Day Psalms. He has also written poems for London Magazine, Quest, Mahfil Indian Literature 

etc.  Ezekiel‟s poems reveal a considerable influence of the great twentieth century poets and critics like 

T.S. Eliot, Auden and Ezra Pound. Most of his poems depict the same theme as do the poems of Eliot- the 

theme of alienation, spiritual emptiness, fragmentation of life and collapse of all human values. Ezekiel 

loves India, especially Bombay, and all his images are drawn most from the life he spent in Bombay and 

from his four year‟s stay in a London basement. Ezekiel suffered acute poverty in London: “Philosophy/ 

Poverty, and poetry, three/ Companions shared my basement room.” As he was extremely poor, he worked 

as a menial servant on an English cargo ship which took French guns and mortar shells to Indo-China. He 

“scrubbed the decks/ And learned to laugh again at home.” The themes which Ezekiel endeared in his 

initial volumes of poetry are the themes of failure in love and sex and some of the later themes are solitude, 

the search for „self‟, philosophy, a shift towards morality, the search after „reality „and parody of Indian 

colloquial English idiom. As a poet Ezekiel tries to explore his identity in a rural India, where he finds 

reality in “the eyes of supple innocence”. In some of his finest poems –In the Country Cottage, Poverty 

Poem, Night of the Scorpion and In India- Ezekiel tries to strike roots in the reality which is the 

meaningful center of Indian life. He explores his self in contemporary Indian realities. His love for India is 

clear and firm. He writes: “I love India; I expect nothing in return…” For Ezekiel India is not merely the 

crowds of the noisy city but the innocent, peace-loving masses. Ezekiel‟s search for roots “has not been 

egoistic literary preoccupation as in the case of many other poets writing in India. Aware of narrow 

“cultural pitfalls”, Ezekiel endeavours to find roots as a social being, basically, and as one who relates to a 

definite geographical and cultural tradition.  

Enterprize is one of the finest poems of Ezekiel which offers many difficulties to the readers as well as 

critics, for beneath its superficial layers lie deeper and allegorical ideas and allusions. It reminds of 

T.S.Eliot‟s two  poems, The Waste Land and The Journey of the Magi for it seems to carry similar echoes 

apart from the allusions to the difficulties the Jews faced after they journeyed to their homeland under the 

guidance of the Prophet Moses. Thus the poem can be appreciated at two levels- literal, a journey perhaps 

to England, and at allegorical level, a spiritual journey, for the Holy land. Enterprise can, however, be read 

as an allegory of the conditions of life that human existence on this planet offers. Man‟s exploratory urge 

carries him forward; he makes efforts, meets failures and frustrations to which he is subjected by the very 

nature of his being an earthly creature. Here the poem seems to strike an existentialistic note, the 

purposelessness and the meaninglessness of human existence.  

Hymns in Darkness is about a middle aged city-dweller. He is in an unsympathetic environment and is 

unaware of reality. But in his unconscious mind (or buried self) searches after it. He is an individual as 

well as a type. In course of the development of the poem, the poet comes into picture and the poem moves 

on from „He‟ to „I „and finally to „you‟- which means the universal man. Through a series of paradoxes, 

the poet arrives at the truth that all we can do in this world is to be aware of a sense of reality.   

Ezekiel explores various facets of love and marriage in his love poetry. Living alone, rejected by his wife 

who felt he had earlier abandoned her, he experienced the problems and diseases of ageing. R. Raja Rao’s 
Nissim Ezekiel: The Authorized Biography (2000) documents the final decade and the personal 

circumstances. Despite being internationally famous Ezekiel was impoverished, frightened, poorly dressed, 

smelled badly, lived in filth. He had avoided medical doctors and used health cures.; although by1994 he 

was suffering from Alzheimer‟s disease it was not diagnosed until 1998. He died on 9 January 2004 in 

Mumbai, at the age of 79, and was buried at the Jewish Cemetery, Worli.  
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Introduction 

The international knows greatness in much bureaucracy. There is the first rate, who gained 

celebrated navy victories. There are the tremendous, which have deepened our understanding of the bodily 

universe. There are the excellent that’ve helped us apprehend the workings of the human thoughts. There is 

the amazing who by means of their innovations has converted the manner we stay. Mahatma Gandhi stands 

in a class of his own. He too changed into an inventor but of a one-of-a-kind type, an inventor of a 

completely unique way of protest, of warfare, of emancipation and of empowerment. His generalship lay 

now not in making struggle but in waging peace. His weaponry became now not fingers and ammunition 

however "reality force", "satyagraha" as he known as it. The moral universe changed into his field of 

movement. He explored an entire new dimension of the human psyche; it’s potential to willingly accept 

suffering, even unto death, now not to attain the dominion of heaven, but a higher international here and 

now, via bringing by bringing approximately social and political exchange. 

Once we comprehend the essence of Gandhism and understand that it might be wrong to premise 

that Gandhism is useless within the international. Like Buddhism, that is in general ordinary now-a-days 

out of doors India, the country. Of its start, Gandhism these days is alive and energetic out of doors India. 

In fact, these days there's hardly any country. In the global in whom a few sports are not occurring along 

Gandhian strains. There are only a few international locations within the world where something or the 

alternative is not being achieved, accomplished or prepared in the name of Gandhi. In quick, there may be 

a worldwide the boundaries of race, religion and realms, and has emerged as the prophetic voice of the 

twenty-first century. 

Today, Gandhi is remembered for his passionate adherence to the practice of non-violence and his 

ideally suited humanism, in every corner of the arena one might surprise, what can be the relevance of 

Gandhi in this all-pervading materialistic, agnostic and consumerist way of life? What is the significance 

of Gandhi to the contemporary international and what is the name of the game of his achievement? Gandhi 

has been a first-rate mild for the Tibetan leader Dalai Lama who puts Gandhi's fulfillment in proper angle. 

He stated, “Many ancient Indian masters have preached ahimsa, non-violence as a philosophy. That was 

mere philosophical understanding. But Mahatma Gandhi, in this twentieth century, produced a completely 

state-of-the-art technique because he carried out that very noble philosophy of ahimsa in present day 

politics, and he succeeded. That is a completely remarkable thing. And this is exactly the greatness of 

Gandhi and this is the message of Gandhi to the present day global. In the beyond century many locations 

in the international have been significantly changed through the usage of brute force, through the 

electricity of guns .The Soviet Union, China, Tibet, Burma, many communist nations in Africa and South 

America. But sooner or later the strength of guns ought to be changed by using the desire of the ordinary 

human beings. As Dalai Lama stated, “We have huge war taking place today between global peace and 

world conflict, among the pressure of thoughts and force of materialism, between democracy and 

totalitarism.” To fight these large wars the commonplace everyday human beings in this contemporary age 

need Gandhism. If we say that the twenty-first century is the century of the commonplace guy, then we see 

that Gandhism has even more relevance on this age, and Gandhi will inspire generations of people 

preventing for goodness of the society. If today we discover that Gandhism is in excessive check in 

international locations like India, it isn't due to the fact there may be certain inherent weak point in 

Gandhism, but it's far due to the fact we've now not seen in India strong leaders with the desired courage 

and conviction to fight the evils in society. We may additionally borrow Gandhi’s personal phrases on 

Ahimsa, and say that Gandhism is best for the courageous humans. 

It is proper that the arena of nowadays is hugely unique from the arena of Mahatma Gandhi. The 

fundamental troubles he became confronted with, particularly colonial subjugation, has disappeared from 

our international. Racial discrimination too has been blunted notably. 

At the same time, new threats to peace, concord and stability have emerged. And it's miles one of 

the paradoxes of the twenty first Century that at the same time as the establishment of peace has become 
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the sector’s unmarried finest imperative, the traditional gadgets of preserving peace were found to be an 

increasing number of useless. Whether it's far ethnic nationalism or spiritual chauvinism, economic 

inequality or navy would possibly all of them powerful drivers of battle in these day’s international. There 

isn't any doubt that we are in splendid want of a brand new paradigm for solving conflicts. 

Today, we face the assignment posed with the aid of continuing war of words in the call of 

religion and ethnicity. At its worst, that is terrorism, which inflicts untold struggling on harmless girls, men 

and youngsters. We confront additionally the challenge of developing inequality both inside and among 

international locations. Economic disparities are accentuated by lack of get right of entry to training, health 

and food safety. To those at the moment are delivered the new threat of environmental degradation and 

climate change, as well as new diseases like HIV-AIDS. The simple truth is that rather than diminishing in 

relevance, Mahatma Gandhi has actually come to be all of the more pertinent within the 21st century. 

Whichever the project we confront, you can ensure that the Gandhian manner is a real, stay option, an 

alternative that informs and illuminates. But we might be doing him incredible injustice if we didn’t 

interpret, in contemporary terms, what he spelt out in the context of his instances. He could have desired us 

to experiment and find our personal way without compromising our essential beliefs. Mahatma Gandhi 

bequeathed to us three guiding standards: Ahimsa (or nonviolence), Satyagraha (or the pressure born of 

truth and nonviolence) and Sarvodaya (or upliftment of all). It is the fee of those ideas that we must 

rediscover if we need to deal effectively with today's challenges. The essence of Mahatma Gandhi’s 

political philosophy became the empowerment of every individual, regardless of class, caste, color, creed 

or network. To him, excessive poverty changed into itself a form of violence. Democracy has grown to be 

the favored shape of government within the 21st century, but regrettably his "notion of democracy" is far 

from being universally common. 

We now apprehend that political liberty have to go hand in hand with financial development. But 

to be surely significant, this increase needs to be equitable. As with political power, a few can't revel in the 

profits of monetary progress, at the same time as the numerous do not get their due share. 

Economic increase has also to be regular with the imperatives of environmental conservation and 

stewardship. But sustainability does not suggest that widespread numbers of people are denied better 

material nicely-being and dwelling requirements. It is that wealth created and generated have to make a 

contribution, first and primary, to a bigger social reason and purpose. By declaring this in these day’s 

global, we do now not negate the concepts of profit and commerce. But we do underline the need to use a 

part of the wealth created, to better the satisfactory of life of those whose voices stay unheard. Observing 

the push to consumerism this is so glaring today, Mahatma Gandhi could additionally most probable have 

reminded us that a modicum of austerity would now not be out of area.  

The political discourse, these days, is targeted on a international war on terror. And indeed, 

terrorists who target harmless guys, ladies and youngsters deserve no area. But these day’s enemies aren't 

simply individuals; they are also methods of wondering and perceiving the sector itself. Countering 

violence with even more violence does not offer a long lasting answer. Whatever else Mahatma Gandhi 

may have finished in our instances, honestly strengthening the properly-springs of discourse and talk 

should play a critical element in it. And he might have long gone even further. He might have regarded 

inside himself. For him, external engagement went hand in hand with internal interrogation. In reaching 

out, he could first and predominant have asked himself the query, "to what quantity am I myself 

accountable"? If democracies are going to wage a war in opposition to terrorism, the measures that are 

followed, have to be regular with and now not contrary to the values of democracy. This is in line with the 

Gandhian consonance of ends and method. 

Mahatma Gandhi fervently believed in the pivotal function of religion in each-day lifestyles. He 

saw it as an ethical and moral mooring to all our actions, private and public. But his was a religion that 

drew from every faith, a faith that becomes all-inclusive. When asked about his religious perception, he 

said, "Sure I am a Hindu. I am also a Christian, a Muslim, a Buddhist and a Jew". Conflict and inequality 

seem an inevitable a part of the human situation. Mahatma Gandhi’s best lesson to the arena turned into 

that this want no longer be destructively so. Conflicts may be resolved and inequalities may be contained. 

But without worth way, worth ends can by no means be attained. Will the twenty first century see the 

achievement of Mahatma Gandhi's vision? Or will non violence be viewed as outdated and utopian? All 

around us, we witness that violent method do no longer result in lasting change that violence cannot result 

in peace. Violence most effective begets violence and spirals on. 

Every article has one aphorism or some other stated with the aid of Gandhiji. Here is a pattern: “Each of us 

should be the exchange we wish to peer on this global”; “An eye for a watch makes the whole international 
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blind”; “The future relies upon on what we do inside the gift”; “Earth offers enough to meet every man's 

want, however now not every man's greed”; and “Truth by myself will undergo, all the relaxation may be 

swept away earlier than the tide of time.” 

More than ever earlier than, Gandhiji's teachings are valid these days, while human beings are searching 

for answers to the rampant greed, widespread violence, and runaway consumptive style of dwelling. Anu 

Aga, one among India's major girl’s achievers, says that even as, inside the name of retaliation, violence 

and hatred are being perpetrated today Gandhiji's gospel of non-violence makes gigantic feel. 

Gandhi left many precious sayings for the cutting-edge man to fight for goodness in society in a 

non-violent way. “Good” Gandhi said “travels at a snail’s pace.” “Non-violence” Gandhi said “is a tree of 

sluggish increase. It grows imperceptibly but clearly.” And then “Mere goodness isn't always of a great 

deal use.” Gandhi stated. “Goodness has to be joined with understanding, courage and conviction. One 

ought to domesticate the satisfactory discriminating quality which goes with non secular courage and man 

or woman.” The current man can also take first rate information from what Gandhi stated the seven social 

sins: Politics without ideas; Wealth without paintings; Commerce without morality; Education without 

individual; Pleasure without conscience; Science without humanity; Worship without sacrifice. 

Conclusion 
To quote Sam Pitroda, “While the twenty-first century has been defined via globalisation, 

unfastened markets, privatisation, liberalisation… it has also been marked via violence, extremism, 

inequity, poverty, and disparity. Amidst all this, if one poses the question of relevance of Gandhiji to our 

age, one is struck through an astounding want for him for our instances. Gandhiji's ideals… and 

management hold an incredibly applicable ethical and social reflect to our society.” Thus, the Gandhian 

version and the modern economy appear to be getting towards every different. True to its name, the book 

will encourage social scientists; anyplace they may be, for all times to return. Gandhiji did not belong to an 

era, or an age. He belongs to the humanity for eternity to finish with a tribute to Gandhi that Albert 

Einstein gave:“Generations to come back, it could well be, will scarce trust that one of these man as this 

ever in flesh and blood walked upon this earth”. 
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Abstract: 

 This article gives you the brief introduction on the basic concepts like meaning and importance of 

financial and commodity derivatives. I have tried to study and understand d the meaning, importance, 

different types of financial derivatives and commodity derivative and different participants coming in 

financial  and commodity derivative market.. Now-a-days, derivative market Is growing in a faster pace 

when compared to earlier years. Derivative trading not only helps in earning profits (of course by assuming 

risks) but it also helps the traders to hedge the risks associated with it. In this article we shall observe the 

pay off associated wth derivatives as well.  

Key words: Hedging, Speculators, Arbitrageur, Pay-Off, Futures, Options, Forwards, Swaps. 

Objectives of the sudy:  

1. To understand the meaning , different types and participants of financial and commodity derivatives. 

2. To understand the risks and hedging of risk associated with the derivatives. 

3. To know about arbitrage opportunities arising out of derivative markets. 

Research Methodology: 

Primary data: 

 It is the method of data collection directly through survey or direct interview. 

Secondary data : 

 It the data extracted fom already collected information. It is also called as second hand data. This 

data is available through published journals, articles, reports, books or through internet. 

 In this article, the data used for the study purpose is secondary in nature. I have reviewed the different 

articles and online sources available for the study to write this article. This article is descriptive in nature. 

The article focuses on the theoreotical part of the derivatives-its role importance. In order to calculate the 

value of derivatives, many scientific and mathematical formulae are used to predict and to calculate the fair 

price of the derivatives. Here, I have considered only the narrative part. 

Introduction: 

Meaning of Derivative:  
Derivative is a financial instrument whose value depend on the value of its underlying assets. The 

underlying assets can be anything like, stock, share price, interest rate bearing security, commodity, 

currency as such. In derivative trading, there are two counterparties involved, one is the buyer and another 

one is a seller. They both enter into a contract or agreement whereby, they both agree to buy and sell the 

underlying asset on a pre-determined future  date at a predetermined fixed price called as strike price or 

exercise price.  

1. Financial derivatives: financial derivatives are the derivative contract in which the underlying assets 

are financial securities like shares, stock index, interest rates, currency,  etc.  

2. Commodity derivatives: commodity derivatives are the derivative contracts where the underlying 

assets are commodity like wheat, rice, cereals, pulses, gold and silver bullions, natural gas, crude oil 

etc. 

Features of derivatives: 

1. Derivatives are not like other physical assets. They do not carry any value like other financial 

instrument. Their value is determined by the underlying asset. 

2. Derivatives are basically a contract or an agreement between two parties in which they agree to buy or 

sell the underlying asset. 

3. The transaction is not carried at the spot but it is fixed for a future date at a future price.  

4. Derivative trading can be carried out either over the counter or through exchanges. 

5. Usually derivative instruments are used to hedge the risks that are prevailing in the market. 

6. They carry property of liquidity in the financial markets. 
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Importance of derivatives: 

Price discovery of the underlying asset:  
The Future change in the price of the commodity or any other financial instrument can be predicted by 

taking into consideration the factors affecting it like change in the climatic condition, political condition in 

domestic country as well as globally, demand and supply of the underlying asset, debt default and others. 

By making use of information  available, participants in the derivative market determine the probability of 

change in the future prices as the derivative contract are settled in the future date. Hence, it helps in the 

price discovery of the underlying asset. 

Techniques of risk management : 

 Derivative instruments are helpful in reducing or hedging the risks associated with the price changes of 

the underlying assets that may occur in the future. These instruments are popularly known as hedging 

instruments because of this unique feature they carry. 

Operational advantages: 

 Normally, derivatives have the lower transaction costs when compared to the underlying asset which are 

similar to it. Another important feature of derivative is that these assets are highly liquid comparatively. 

Not only this but, derivatives also allow the short selling of the underlying assets. 

Market efficiency: 

  It is usually observed that the trading in derivative market helps its participants to maintain the  market 

efficiency by replicating the payoff of the assets. In this way, the prices of the underlying assets are 

maintained in equilibrium which helps in reducing or completely avoiding the arbritrage  opportunities. 

Risk Sharing:  

The best feature to praise about the derivatives is that it allows the participants to hedge their risks by 

transferring it on the other parties. We normally see that the risk of credit default associated with the bonds 

or similar kind of assets can be hedged through the derivatives instruments like Credit Default Swaps. 

Information gathering:  
 Derivative users are very well predicting the potential change in the prices of underlying assets. This helps 

the other participants in the financial markets to gather the information about current and future changes in 

the prices  of the underlying assets.  

Price discovery and Liquidity: 

 As discussed above, the derivatives help in discovering the prices of the underlying assets and these 

contracts are highly liquid in nature. Which is why many financial instrument users can  take  the benefits 

associated with these contracts. 

Types of derivatives: 
The derivatives can be classified as the following types: 

1. Forwards 

2. Futures 

3. Options 

4. Swaps 

Let us discuss them one by one. 

 Forwards: 

 Forwards are the derivative contracts where the buyer and seller enter into an agreement to buy/ sell the 

underlying asset (either financial assets or commodity ) on the pre-determined future  date at a pre-

determined price. The seller has the obligation to sell the underlying asset on the date of maturity and the 

buyer has the obligation to buy the underlying asset at a pre-determined price. 

Futures:  
Futures are the derivative contracts where the buyer and the seller enter into a contract to buy / sell the 

underlying asset (either  financial assets or commodity ) on the pre-determined future  date at a pre-

determined price. The seller has the obligation to sell the underlying asset on the date of maturity and the 

buyer has the obligation to buy the underlying asset at a pre-determined price. The difference between 

futures and forward is that the forward contracts are not organized like futures. In forward agreement, the 

buyer and seller negotiate face to face and there are no set of rules to be followed as in case of futures.  

 Options: 

 Options are also derivative contracts where the buyer and seller enter into an agreement to buy / sell the 

underlying asset (either financial or commodity) on the pre-determined price called as option’s Strike price 

or Exercise price and at a pre-determined future date. Here, the buyer/ seller has an option but not 

obligation to buy or sell the underlying asset on maturity date.  
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There are two types of options, viz. Call option & put option. 

1. Call option ( Buy option): This is an option contract where, the buyer has an option either to buy or 

not to buy the underlying asset.  

2. Put option (Sell Option): This is an option contract where, the seller has an option but not obligation 

to sell the underlying asset. 

 Swaps:  
Swaps are the complex form of derivative instrument wherein the buyer and seller interchange their cash   

flows or liabilities from two different financial instruments for a certain period of time. Usually these 

financial instruments are carrying interest rates. One is carrying fixed interest rate and the other one is 

carrying the floating interest rate.  

Limitations of the study:  
The present article has thrown light only on the theoretical background of the derivatives and it has taken 

into consideration about variety of other aspects in detail. There is a need to compare between the 

theoretical aspects with that of the real data through empirical research by questionnaires. The lack of 

awareness about derivative instruments in the financial markets has bearing a hindrance for the study.  
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Introduction 
Taslima Nasrin is a notable author of various genres like poetry, essays, novels and memoir. 

Though a citizen of Bangladesh she is expelled from her home land and has found her home in India. She 

is known for her powerful writings on the oppression of women and her criticism of religious 

fundamentalism. „French lover‟ is a novel in which an Indian bride Nilanjana seeks for love and 

independence in a totally unknown place far away from her motherland. After her marriage to Kishanlal, a 

restaurant owner in Paris, Nila flies alone to be with her  husband. An educated and an artistic  person. Nila 

realises that weather it is dirty India or a clean Europe, there is a difference in treatment of woman. 

Woman is expected to be beautiful, an ardent homemaker and a prostitute all rolled into one. Though 

Nila‟s „French   Lover‟ Benoir Dupont shows her the new vistas of life in France. Finally, she knows that 

he is no better than her husband, her father, her brother, and walks away from his life to start a new one. 

Key Words 
Marginalization, Oppression, Independence, Marriage, Different. 

The novel opens with generalising an Indian with red sari. Nilanjana, who leaves her home land to 

be with her newly married husband, reaches Paris alone. In the airport she experiences all kinds of 

discrimination that exists in this so called civilized, cultured world. She is identified and addressed as red 

sari until she is asked her name. Red sari is the common costume of all brides in India. The situation Nila 

faces after her wedding is also common. As she lands in the airport of Paris, she is treated very coldly by 

the bureaucratic culture of Europe. She faces racial discrimination which she knows only when Sunil 

points out. Though she is fair complexioned, compared to Indian skin colour she is still brown to European 

standard. When she wonders why she is ill-treated in the airport Sunil clarifies, 

 “The reason is the colour of your skin- it’s not white enough”.  (P-10) 
As they drive home the Indian bride thinks that Paris is heaven. But slowly she feels even the 

heaven has not much to offer to her freedom. The indifferent attitude of her husband towards her wishes 

and demands disheartens Nila. As she starts her new life with Kishanlal, she gradually acclimatizes herself 

to the cut-throat shock. The food culture that there is almost no cooking at houses and the frozen food 

bought, heated and used and that about maids. She learns that it‟s almost unaffordable to keep a maid since 

their salaries are too high. Slowly she trains herself to be the housewife to meet her husband‟s expectation, 

wishes and demands. As well as she learns to suppress her own wishes, demands and expectations. 

Kishanlal keeps reminding every moment that the house belongs to him and she is in his house. Nila is 

declined to have a cup of tea first thing in the morning she accepts. Being a Bengali, Nila is a hardcore 

non-vegetarian, whereas Kishan, a Punjabi insists that only vegetarian food should be cooked at home. 

When he says that he cannot stand the smell of non-vegetarian being cooked at home, Nila wonders how 

he stands the smell at his restaurant. All these demands, suppressions and oppressions gradually well up 

inside her, only to erupt and to leave home, her husband‟s home. Though there is generation gap, there is a 

difference between how her father treats her mother and Kishan treats her. She naturally accepts the upper 

handed behaviour of her husband. She doesn‟t mind it when Kishan locks her from inside the house and 

very conveniently forgets to handover her  the keys. Nila, who is very much used to having her tea in the 

morning satisfies herself to have it only when Kishan takes her outside in the evening and her husband‟s 

employees. But he has no objections when Nila buys tea at the supermarket along with other items that 

makes one of her demands to be fulfilled. But as she slowly understands the individual freedom culture of 

Europe she starts to yearn for little freedom, like going out alone, little shopping to sit on chair in a 

comfortable way, to cook non-vegetarian food at home. She is constantly and expectedly denied of all her 

small wishes. 

Kishan  who  strongly believes in his father‟s words not to yield to the whims and fancies of 

women. His father has told him an incident in which he climbs a mango tree to pluck fruits to fulfil his 

wife‟s i.e. Kishan‟s mother and falls down only to break his leg. And Kishan is very obedient to those 

words of his father. Slowly the new bride starts getting bored with her husband. A highly educated girl 

who has done her masters in Bengali literature and a lover of art of all genres finds her husband‟s ways 
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very practical and boring. The educated persona of her starts craving for freedom, to gratify her artistic 

needs, for identity crisis and financial freedom. 

Slowly she begins to enjoy little freedom without her husband‟s knowledge and starts enjoying little things 

like taking a ride in metro and shopping for small things. In the beginning of the novel itself her 

insecurities are mentioned: 

“Red sari had come from her father’s hotel to her 

husband’s; life would pass between one hotel 

and the other”. (P67) 

When Kishanlal, even for small thing keeps stressing that it is his house and there by clipping her 

wings and freedom. She makes up her mind to give a try and slowly exercising her freedom. As freedom is 

towed with money she decides to take up a job and succeeds in getting one in a computer packing unit and 

makes friends with her colleagues. When Nila comes to know about her husband‟s previous marriage with 

a European girl,  Immanuelle. She is mildly shocked and confronts him about his previous marriage. But 

she finds herself vulnerable when reminds her about her boyfriend Sushanth. Sushanth, a boy from upper 

caste denies marriage with her as she belongs to lower strata in the society. A helpless and furious Nila has 

to agree to the proposal from the marriage broker Sunil and has ended up landing in Paris. Sometimes she 

thinks that Paris is heaven. She finds herself grateful to Kishanlal for making her live in that city. New 

bride Nila‟s smallest wishes have to wait till weekend. And weekends would go according to Kishan‟s 

plan. Kishan would decide which wish of  Nila should be fulfilled. After finishing her shopping task Nila 

sometimes wants to walk on riverside but Kishan would flatly deny her request and being the one who 

drives takes her directly home reminding her about her household chores and duties. She has to discharge 

early in the morning. Kishan who runs a restaurant always prefers home food. Nila who has been pursuing 

her studies and her mother being a great cook is not interested in cooking. But Kishan, a Punjabi and a 

vegetarian wants verities of food to be cooked at home. Their shopping and outings will be limited to 

groceries and in the first shopping Kishan buys a cookery book and Nila soon becomes a better cook, but 

only in cooking Kishan‟s choices. Nila slowly understands how much she has to sacrifice. Right from food 

to sitting style to talking to her choice of people and also she has to modify her way of talking. 

On their way back home after finishing their routine shopping of groceries in which Nila has been 

permitted to buy tea as a great favour from Kishan. They have to stop in the mid-way to allow hundreds of 

youths both male and female moving on roller skates. Surprised Nila enquires her husband about the 

incident as it sounds strange to her. Kishan coolly answers the youth  

are moving without any motive and they enjoy doing that. Nila who has been in shackles in Indian society 

for the first time smells the fragrance of freedom. As Kishan elaborates about freedom the teenagers get in 

the French society. Her wonders grow boundless. But this kind of incidents gets registered in her brain 

without her knowledge and pushes her to attain her freedom from her very imposing husband. When 

Kishan thinks that he is just assertive and it is natural for a husband to be. Nila as she is exposed more and 

more to the European especially French culture thinks that her husband is commanding and slowly starts to 

protest and gets rebellious. And eventually breaks the marriage vows and walks out of the house which 

always Kishan claims to be the owner of and only his wishes would find place in his house. Nila slowly 

finds life suffocating with Kishan, starts to yearn for freedom, especially financial freedom. She tries to 

fret out of the barriers imposed by her husband and starts looking out for a job. 

“If i got a fat dowry from your father, 

  I would have done that right now” (P- 45) 

  “Nila the wife, Nila the beauty, 

   Nila the homemaker” (P- 57) 

Even in having sex is also it is totally Kishan‟s decision and opposition from her is futile. 

“Nila said irritably, “I’m sleepy, “Go ahead and sleep, 

     Let me do my work. You won’t know a thing, 

 Nila knew that this was Kishan’s work and 

     she had no role to play in it”. (P- 42) 

Kishan  who is extremely stubborn to acknowledge that Nila is a human being. Brimming with life, with 

thoughts, with feelings and he regards her more or less like a slave robot. For him “Nila the wife, Nila the 

beauty, Nila the homemaker” is meant to obey her husband and not to interfere in his decisions. All the ill 

treatment, the suppressions, the oppressions her husband imposes on her bursts out one day and as she is 
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independent financially leaves the home to be with her colleague Danielle. She reveals all her feelings in a 

letter and states that she needs freedom. Freedom  for food, money, sex all the basic needs of a human 

being. All the welled up emotions find a vent out in the letter. 

 

“The other night i invited two of my friends and realised 

     that I don’t have the right to do that, probably I don’t 

 even have the right to have any friends. I have 

     tolerated your nonsense about fish and meat”. (P- 79)  

Finally, she leaves her husband and home to start life afresh with one of her colleagues Danielle 

who agrees to accommodate her in her small room. There Nila undergoes cultural as well as emotional 

shocks. When Nila touches Danielle‟s hand with affection Danielle takes it as a sexual move and being 

homosexual she tries to satisfy her sexual lust with Nila for which Nila at once refuses. Another shock 

awaits Nila as she witnesses with horror Danielle using Nila‟s toothbrush and very normally states that she 

never brushes her teeth on regular basis and whenever she feels like she uses one which is available. In the 

parties which Danielle takes Nila, who has not assimilated the European culture specifically party culture 

embarrasses Danielle with her behaviour. When Nila visits Danielle‟s other friend Catherine uninvited, she 

feels ashamed by Catherine‟s reaction for not intimidating about her visit and taking permission some two 

weeks back itself. Feeling ashamed Nila retreats in spite of her disappointing experiences with Sushanth, 

her ex and Kishanlal her husband. She still is hopeful about men folk and in anticipation that she may find 

a man who can truly love her and not treat her as a sex object or a maid. Once in argument with Danielle 

she talks very optimistically about men, 

“Yuck” Danielle bursts out. Do you want to go back 

     to your old life? You’ve seen how life is with a man.  

 Hasn’t it taught you a lesson?” (P- 118) 

          Meanwhile she just happens to encounter a girl who looks like an Indian and specifically like a 

Bengali. Curious Nila wants to find out about the girl‟s background that speaks perfect French and despite 

her looks doesn‟t know a single letter of Bengali. Marounis  Vernesse quenches Nila‟s curiosity by telling 

her background that she has been adopted by a French couple from an orphanage when she was an infant. 

Nila finds it strange that Marounis is not interested about India, her birth land and not at all curious about 

her biological parents. But she shows friendliness towards Nila. And Nila  somewhat feels soothed by her 

treatment towards her.  

After breaking away from Kishan and starting a new life with Danielle Nila comes back to India. 

She has no definite plans and she thinks she can relocate to India. Her mother Molina is almost counting 

her days. A cancer patient Molina is suffering a lot and receiving a cold and indifferent treatment from her 

husband Anisham and son Nikhil. Molina who has been taken for granted by both her husband and son all 

through her life is now suffering from intestine cancer which could have been detected in the earlier stage 

only if her husband would have been a little sympathetic towards her suffering. When Nila reaches home 

and sees her mother‟s sufferings is heartbroken. How much ever she tries to show some care for her 

mother, to reduce her pain she is discouraged by her father who is a doctor and her brother Nikhil. Molina 

according to the men folk of the house is a corpse which breathes. Despite Nila‟s desperate efforts, her 

fight with the doctor, her arguments with her father and Nikhil. Molina breathes her last. Danielle who has 

come all the way from Paris to visit Nila uses Nila‟s body for her lust. Nobody has a clue about it, as it is 

common in India for the female guests to share bed with female members of the family. After Danielle‟s 

departure to Paris Nila doesn‟t show out of her room even to see her dying mother.  After the cremation 

when Nila‟s father asks her about her passage to Paris and says that she wishes to stay in India. 

“After marriage your husband’s house is your home. 

      There lie all your rights. Girl’s come to their father’s  

   house for a short while not stay.”(P-95) 

        After being rejected by her immediate family she decides to go back to Paris, but only after taking her 

inheritance of twenty lakh rupees from her mother. How much ever her brother tries to persuade to divide 

the money among the three of them. She flatly refuses and unable to exchange the money whole she 

returns to Paris with only a small amount of 15000 RS in Francs and boards the flight to Paris. 

“In Nila’s life, unknown to herself, 

     Benoir Dupont had happened.”(P-170) 
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       Nila in her passage back to Paris happens to have Benoir Dupont as her co-passenger sitting next to 

her. A casual conversation leads to share the facts in their personal life. Dupont a married man who has a 

girl child called Jacqueline says that he doesn‟t love his white wife anymore and he casually starts flirting 

with her. He admires her skin, the suppleness of it and the colour of it. When he knows about her age he 

says that she looks not a day more that nineteen. A twenty-seven-year-old Nila is flattered and which 

women is not. Before parting at the airport they exchange their numbers and hoping to see each other soon. 

But when Nila reaches Danielle‟s place another girl Natalie whom Danielle claims to be her lover 

has occupied Nila‟s space and replaced Nila. Nila left with no choice approaches Chaitali‟s place and gets 

a very cold welcome by Chaitali in Sunil‟s absence. When Nila talks about going back to Kishan with 

whom she has not yet broken the vows. Chaitali says that Kishan has gone to airport to pick up Nila but he 

has seen Nila going out with a Frenchman holding his hands and ignoring Kishan even after seeing him. 

Nila is about to leave Chaitali‟s place. Sunil comes in time and asks Nila to be with them until she finds a 

place of her own. As she has a date with Dupont next day she asks for money promising Sunil that she 

would return the money as soon as she gets her money which she has inherited from her mother. After the 

date Dupont takes Nila to his place and there Nila who is in an illusion that Dupont is in love with her 

yield to his sexual desire. She climbs the peak of pleasure which is never known to her before. Though she 

shared her body with Sushanth her ex and her husband Kishan she has never known that this much 

pleasure can one receive in sex. Her „French Lover‟ takes her to the peak of pleasure only to push her 

down mercilessly. Nila who is in an illusion that Dupont loves her gets confused when Dupont says that he 

likes her a lot. 

“Benoir opened his eyes, kissed her lips lightly 

  and said I like you, I like you a lot.” (P- 186) 

Nila leaves Dupont putting an end to the short loveless affair. But Dupont is not going to leave 

her. After the incident she feels ashamed of herself and continues her stay at Sunil and Chaitali‟s place 

with humiliation keenly waiting for her money to reach her from India. One afternoon when Sunil and Nila 

are alone Sunil rapes her. A shocked Nila confronts Sunil saying she has treated Sunil as her brother. Since 

Sunil is a friend of Nila‟s elder brother Nikhil. But her pleas and pain go unheard as she gets raped again 

after some time. But Nila‟s belief in men folk is still intact and un-shattered. Finally, she receives her 

fortune from India and moves out of Sunil‟s house and stays temporarily in a hotel. Feeling very lonely 

and in need of some warmth. She invites Dupont to the place where she is staying.Dupont confesses 

contradictorily to his previous statement that love cannot happen in short time, that he really loves her. 

Nila though disappointed and cheated by all the men in her life, Anisham her father, Kishan her husband, 

Nikhil her elder brother, Sunil her brother‟s friend she is still hopeful that she has met the real love of her 

life. Nila finds a place of her own on rent and decorates the house lavishly and invites her „French lover‟ to 

be with her. Life has got new colours now. She cooks for him. She dresses for him. She does everything 

just to please him. Her only motive in life now is to see that Dupont is happy being with her. She spends 

money extravagantly just to keep him pleased. 

She takes him on trips to other European countries, buys expensive gifts for him like a car for his 

birthday, nevertheless love talks turn to arguments and arguments become harsh. Dupont who has been 

regularly in touch with his wife Pascale, who has not yet divorced, and of course with his daughter 

Jacqueline keeps blaming Nila that she is jealous for that. When Dupont met an astrologer to know about 

his future and to seek a solution for all of his so  called „problems‟ and gets a solution to throw corn in the 

wind. Nila finds it weird as Dupont always criticises India and Indians for their superstitious mind set and 

of the poverty and of their un-cleanliness etc. Nila tolerates all his comments about India since she is also 

not happy with the dirt and hot weather of her home town. But her perceptions about Paris changes as she 

gets to know the soul of Europe. As the argument between Nila and Dupont rises from commenting each 

other‟s country‟s culture, art and other things to their personal. Bitterness between them increases. All the 

welled up emotions find a vent when Nila finds that she has conceived and breaks the news to Benoir. But 

the excited Benoir is shocked by Nila‟s coldness when she says that she is going for termination of the 

pregnancy and she asks Benoir to leave her house. A desperate Benoir Dupont pleads her to keep the 

relationship and he says that he will divorce Pascale and will marry Nila. But Nila is firm in her decision 

and refuses to continue the relationship. Benoir Dupont who is utterly disappointed by Nila‟s decision 

makes all kinds of filthy remarks and physically abuses her. But Nila stays unmoved and finally gets rid of 

her „French lover‟.Nila after losing all the fortune she has inherited from her mother has to move from her 
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place only to be in a poorer place. When she told that the place in which she is planning to start her new 

life is not a good place Nila reacts, 

“Tell me, is there a good place on this earth.’’ (P- 293) 

Thus the novel ends with a cynical note. 

Conclusion : 

The novel slowly unfolds the change in perception of life of Nila the female protagonist, rather the 

only protagonist of the novel „French lover‟. The oppression, marginalization and the suppression she 

faces and the desperations and the frustrations she feels makes her cynical at the end.  The men folk in her 

life fails to recognise Nila as an individual with an artistic heart, a human with a personality and a female 

who wants to feel the nuisances of life. Nila who has seen the harsh and indifferent treatment her mother 

has been receiving by her father feels terribly disappointed when she also has to get the same treatment by 

her husband. But the same thing repeats even from her „French lover‟ which makes her utterly cynical. 

Nila who in the beginning constantly compares the dirt and poverty of her home land with the neat and 

refined Europe slowly understands the soul of Europe and finds that there is no greatness about Europe.  
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Abstract 

Infectious diseases are one of the major causes of death responsible for the quarter to one-third of 

the mortality worldwide. Despite major developments in the pharmaceutical industry, the spread of 

infectious diseases is rising due to globalization, increased travel and trade, urbanization, populated cities, 

changes in human behavior, reviving pathogens and improper use of antibiotics. The recent virus outbreak 

Covid-19 shows that infectious diseases spread easily due to open economies and easily threaten nations' 

economic stability.  In this era pandemic outbreak of corona virus disease is spreading in world wide. This 

disease has been affected for the end- consumer for their essential items such as food, medicine, education, 

transportation and other type of essential items. While this corona virus disease has spreading from one 

person to another person. Hence massively affected through their consumptions of essential items day to 

day activities. This disease has massively declining government activities and other activities in the 

society. The study of impact pandemic outbreak of COVID -19 on economy from the perspective of end 

consumers of with specific reference to under geographical area of Bangalore. The age consideration is 

more than 10 years and less than 50 years for respondents only. 

Key words: Corona virus, Consumption, Economy 

Introduction  
The corona virus is spreading in the pandemic from the one person to another person through 

the symptoms such as cold, coughing, sneezing, high temperature, difficulty to breathing and other type of 

symptoms. This symptom of corona virus disease has been affected through the day to day essential items 

such as food, medicine, transportation, education, hospital and other type of essential item. In the human 

several corona viruses are known as to cause respiratory infection from the common cold sever disease in 

human being such as Middle East respiratory syndrome and severe acute respiratory syndrome. Hence is 

corona virus disease is infected through human being for consumption of day to day activities by the end - 

consumers. This disease has impacted on pandemic in economy for consumptions and other activities 

occurring in the business. This disease has massively declining government activities and other activities in 

the society. This affected for consumer to fulfil their day to day activities through physically and mentally. 

This disease has been affected by the human being and reduced their day today daily consumption of their 

essential item. It has affected in financially crisis for activities in economy development in the world wide. 

The government has proactive to containments for corona virus disease crisis day to day activities for 

consumption of essential items and other economy activities in physically and mentally for end- 

consumers. They must proactive for spreading disease from one person to another person through the 

corona virus disease for economy development activities and essential items for consumers.  

Research Methodology 

Objectives of the study  
1. To study the changes in the consumption patterns of the consumers in the covid-19 scenarios.  

2. To study the impact on the economy due to changed consumption habits of the 

consumers.  

 Research design  

We have used exploratory research to get a deeper understanding of the subject under study, identify 

problems and research gaps. This research is a descriptive type of research, where we have used empirical 

study by collecting primary data from selected samples. 

Data collection  
Primary data collected by administering the structured questionnaire to the selected sample through 

Google forms and email and in person as well. The secondary data has been collected from the various 

print and non-print sources. 

      Sampling  
The researcher has used non-probability sampling technique to collect the data that is convenient random 

sampling and researcher has chosen 100 end consumers in Bangalore geographical area. 
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Plan for analysis  
Based on the objectives of the study frequency analysis, tabulation, simple percentage analysis, bar graph 

and pie charts are used to analyse the data of the study.  

Data Analysis and Interpretation  
Pandemics cause a short-term fiscal impact and a long-term economic impact on the nations 

around the world. Efforts to curb the pandemic include imposing quarantine, preparing health facilities, 

isolating infectious cases, and tracing contacts involving public health resources, human resources and 

implementation costs. It also involves health system expenditures to provide health facilities to infectious 

cases and the arrangement of consumables such as antibiotics, medical supplies, and personal protective 

equipment. 

Chart 1 

 

The above chart explains that 70% of respondents have agreed there is a change in their day today 

consumption, where in 30% of respondents doesn’t agree that there is a change in expenditure pattern 

Chart 2 

 

The above chart shows that the changes in spending pattern of their income before and after pandemic 

outbreak. We can witness here there is more spending on medical and healthcare products after pandemic 

outbreak. And also, we notice that there is an increase in spending pattern of respondents of all other 

expenses like food, education, personal protective and entertainment, but only transportation expenses are 

decreased compared to prior outbreak expenses.  

Findings and suggestions 
1. Covid-19 has affected the societies as well as the economies at the core.  

2. The impact of the pandemic is severe and vary from person to person in their consumption levels.  
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3. It is likely to increase the economic costs among individuals and increase the inequalities at a national 

level.  

4. The pandemic has disrupted the lives of people and affected the countries trade. 

5. The disease has extensive consequences on the healthcare, economic, and social sector. 

Conclusion 

Due to the lockdown and the risk of spreading the disease, the consumption pattern of essential 

goods has slowed down. The supply chain of products has been disrupted, and national and international 

businesses face losses. The cash flow in the market is poor, slowing down the revenue growth in the 

economy. Millions of consumers are struggling to meet their day today consumption expenses. Increased 

inflation has increased the prices of consumable goods and that has caused misery in common man’s life.  
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Abstract: 
Today we are seeing the use of the internet in all sectors in carrying out its function, and banking 

is one of the sectors where the online platform is being used to carry out its function right from the 

registration of an account, to the maintenance of the account, to the sanctioning of loans, collection, 

payment, and other utility services are rendered by the bank through online mode.  Through this paper, 

efforts have been made to know the awareness of online banking and perception regarding online banking.    

Key word: Online Banking 

Introduction: 

Almost every sector has adopted the online model in recent years; in the old days, a lot of tasks 

were performed manually within the banking system; however, as technology has improved, it has adopted 

office automation, but not for a faster timeframe; as a result of pandemic situation, almost every sector has 

adopted online model and even banking and other financial institution also adopted online mode to 

discharge its function and there is a huge response for this where it can be performed by anywhere at any 

time and avoids to go banks physically. 

Review of literature: 

1. Online-banking is an innovation when new information technologies are linked to traditional banking 

services. Minimizing operating costs and maximizing revenue are the main drivers of e-banking. 

(Sannes, 2001; Reibstein, 2002). 

2. Online-banking service is essentially a self-service by customers; thus, banks require fewer resources, 

and transaction and production costs are lower. (South and Siau, 2004; Witman and Poust, 2008).  

3. Creating E- banking will not only create a new service delivery channel, it will also bring value to both 

banks and customers. (Hwang et al., 2007; Murphy, 2007). 

4. Customers will be attracted to online-banking when the advanced e-banking options like online 

transfer and e-billing are available. (McCoy 2005). 

Research Gap: 
The above reviews says that no sufficient work has been done with perception regarding online 

banking.  The present study intends to know the awareness towards online banking and to study the 

perception regarding online banking. 

Research Methodology: 

Objectives of the study: 
1. To know the awareness about Online banking. 

2. To study the perception on Online banking. 

3. To offer useful suggestions. 

Limitations of the study: 

1. The study was limited to only knowing the awareness about online banking and studying the 

perception about online banking. 

2. The study covered only working men and women groups and not any other groups. 

3. The outcome of the study cannot be generalized because the study was restricted to only a few 

working men and women groups. 

Research Methodology: 
A total of 60 respondents, consisting of 30 each from men and women working groups, collected through 

the questionnaire in the Google Form, and convenient sampling was used to collect the data from 

respondents. Primary & secondary data were used in the study. 

Statistical analysis of data: 

Descriptive statistics such as frequencies, plots, and proportion tests through binomial tests were used to 

analyse and interpret the data. 
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Frequencies of Awareness regarding Online banking 

 
Gender 

Awareness regarding Online banking Occupation Female Male 

Aware 
 

Employee 
 

30 
 

30 
 

 
Plots 

Awareness regarding online banking 

 

Binomial Test 

            

 
Level Count Total Proportion p 

Online banking ensures secured 

banking transaction  
1 Agreed 

 
17 

 
60 

 
0.283 

 
0.001 

 

  

2 Strongly 

Agreed  
43 

 
60 

 
0.717 

 
0.001 

 

Online banking ensures efficient in 

Online banking transactions  
1 Agreed 

 
46 

 
60 

 
0.767 

 
< .001 

 

  

2 Strongly 

Agreed  
14 

 
60 

 
0.233 

 
< .001 

 

Online banking ensures time 

management  
1 Agreed 

 
45 

 
60 

 
0.750 

 
< .001 

 

  

2 Strongly 

Agreed  
15 

 
60 

 
0.250 

 
< .001 

 

Online banking ensures query 

clearing services at best  
1 Agreed 

 
29 

 
60 

 
0.483 

 
0.897 

 

  
2 Strongly 

Agreed  
31 

 
60 

 
0.517 

 
0.897 
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Binomial Test 

            

 
Level Count Total Proportion p 

Online banking ensures awareness 

about new schemes  
1 Agreed 

 
24 

 
60 

 
0.400 

 
0.155 

 

  

2 Strongly 

Agreed  
36 

 
60 

 
0.600 

 
0.155 

 

Online banking ensures privacy 
 

1 Agreed 
 

40 
 

60 
 

0.667 
 

0.013 
 

  

2 Strongly 

Agreed  
20 

 
60 

 
0.333 

 
0.013 

 

Online banking ensures to pay utility 

bills and transfer of funds  
1 Agreed 

 
36 

 
60 

 
0.600 

 
0.155 

 

  

2 Strongly 

Agreed  
24 

 
60 

 
0.400 

 
0.155 

 

Online banking ensures to save 

money and time  
1 Agreed 

 
46 

 
60 

 
0.767 

 
< .001 

 

  

2 Strongly 

Agreed  
14 

 
60 

 
0.233 

 
< .001 

 

Note. Hₐ is proportion ≠ 0.5 

 
Inference: 

 From the above table, it is clear that all respondents agree that doing transactions in online 

banking is safe and can maintain privacy, its more efficient than compared to the traditional method and 

one can make time management and even we can pay utility bills such as electricity, water bills, insurance 

premium without going physically there, so it saves money and time. 

Findings of the study: 

1. It’s clear that the all respondents are aware of online banking. 

2. It is clear that 43 respondents, 0.717 proportion, and (p 0.001) have strongly agreed that online 

banking ensures secured banking transactions.  

3. 46 respondents, with a proportion of 0.767 and (p <0.001) have agreed that online banking ensures 

efficiency in online banking transaction. 

4. 45 respondents, with a proportion of 0.750 and (p <0.001) have agreed that online banking ensures 

time management. 

5. 31 respondents, with a proportion of 0.517 (p 0.897), strongly agreed that online banking ensures 

query clearing services at best. 

6. 36 respondents, with a proportion of 0.600 (p 0.155), agreed that online banking ensures awareness 

about new schemes. 

7. With 40 respondents, proportion 0.667 (p 0.013), agreed that online banking ensures privacy. 

8. 36 respondents (a proportion of 0.600) have expressed that online banking ensures to pay utility bills 

and transfer of funds. 

9. online banking ensures to save money and time, according to 46respondents, proportion 0.767(p 

<0.001). 

Suggestion:  
From the consider, it is exceptionally clear that nearly all the respondents have mindfulness of 

online keeping money, in spite of the fact that it’s exceptionally helpful to function a few times protection 

and security things as we are seeing every day that cybercrime, advanced extortion etc for this reason 
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every one ought to take care whereas doing an online exchange.  Online keeping money ought to reach 

rustic portion too for this vital mindfulness program ought to take put.  

Conclusion:  
To conclude, in display computerized time all are having adequate information around innovation 

by utilizing this we ought to make our life basic and improve advance to form our life superior. 
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Abstract 
The study examines the customer satisfaction of private & public sector banks in Bangalore urban 

district ,objective of the study reviews the service quality expectations of the banking customer , to 

evaluates level of satisfaction of the customer towards service rendered by banking institution located in 

Bangalore urban district , and to differentiate the customer expectation and satisfaction of the banking 

services of Government and private sector banks , the current study examines three public banks SBI, 

Canara bank , UCO Bank and private banks I.e. South Indian bank, Karnataka bank, ICICI customer are 

selected , Data obtained from Structured  Questionnaire from 250 banking customer ,the sampling 

technique applied for study  is simple convenient  random sampling , the research design imbibe for the 

study  is descriptive research and has used statistical methods SERVQUAL dimensions is applied to 

scrutinize the influence of service quality on customer satisfaction on government and private sector banks. 

Keywords: Customer Satisfaction, SERVQUAL, Private Banks, Public banks  

Introduction  

Since from 1991 Indian banking sector witness phenomenal growth, banking is effectively 

functioning and playing critical role for significant growth of country. In India Banking institutions are 

playing main role in the process of mobilization of Savings to the productive sector of economy. After 

nationalization of commercial banks banking sector was predominantly dominated by public sector banks 

in terms of asset value, the reason for transforming the public sector is the new private sector banks are 

established in India. In order to improve the satisfaction level from customer’s banks have become more 

competent by updating technology, In Bangalore urban district public sector has 145 branches of SBI and 

350 branches of Canara bank and 26 branches of UCO bank and private sector it has 16 south Indian bank 

and 85 Karnataka bank and more than 72 ICICI bank.  

 Literature Review  

M. E Doddaraju (2013) the study signifies in order to establish & build a business in competitive world , 

banks should improve the standards of customer service and it develops relation with customer & it leads 

to obtain more satisfaction level of customers .study extensively uses techniques for analysis is banks 

significantly utilizing Demographic profile of customers in Anantpur District to improve their marketing 

strategy , the main focus of  the study  is Private sector banks are fulfilling desires of customers compare to 

Public sector banks in Anantpur District.  

Statement of the Problem  
Banks are becoming a backbone of country; for Indian GDP main contribution made by banks and 

maximum number of people in India are depending on banks and banking industry is highly service 

oriented industry, in this paper attempt has been made causes for the perception of the bank occupy in 

Bangalore urban district. Selecting exceptional services from bank relevant to value, satisfaction, provision 

and general factors like rejuvenation of the bank, thoroughness for attending customer. 

Objectives  

1. Enhance the service quality expectations of the banking customer. 

2. To evaluates level of satisfaction of the customer towards service rendered by banking institution 

located in Bangalore urban district. 

3. To reveals the difference between the customer expectation and satisfaction of the banking services of 

government and private sector banks through SERVQUAL model. 

 Methodology And Tools Used:  

Sample size: 250 customers from 6 banks. The study parallel used primary data and required facts for the 

study were obtained from structured questionnaire from two hundred fifty customers of Government and 

private sector banks in Bangalore urban District. 

 Data Analysis & Interpretation 

 The study deals with analysis of consumer perception & service quality expectation of consumers in 

Bangalore urban district, for this purpose study extensively uses structured questionnaires in order to 
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collect the perception of service quality expectation from respondent’s demographic profile deliberately 

used by makes to improve marketing strategy 

                                                     Table 1: Demographic profile  

Demographic profile  Banks  

Demographic variables  character SIB KNT ICICI SBI CNR UCO 

No of Respondents   30 40 30 100 30 20 

Occupation  Business  08 11 06 28 10 05 

 Salaried  12 13 10 36 15 10 

 Student  06 10 08 20 03 02 

 Housewife  04 06 06 16 02 03 

Annual income  <2 lakhs 12 10 4 35 16 4 

 2-5 lakhs 18 20 15 25 15 8 

 5-8 lakhs 12 5 6 3 8 4 

 >8 lakhs  08 6 5 4 2 5 

From the above table came to conclusion among number of replier nearly 55 % of the replier holds account 

in government bank and 45% holds account in private banks. In government bank, SBI having highest 

customers compared to other banks.  

Analysis on Servqual Model 

Table 2 (Bank) Cronbach’s a value of each construct 

Device Elements  aspect Cronbach’s a 

Service quality  Trustworthiness  5 0.628 

 Confidence  4 0.690 

 Physical  5 0.715 

 Compassion 5 0.689 

 Sensitivity 3 0.700 

Customer satisfaction  Overall customer 

satisfaction  

3 0.776 

Cronbach ‘s a technique applied to examines the persistency of all elements, all scales are higher then the 

insisted values, 0.70. all the elements Trustworthiness, confidence, physical, compassion, sensitivity, & 

customer fulfillment has the adequate standard integrated values, in spite of moderate value of 0.738 

trustworthiness is significantly consider to research due to composite values are larger than 0.80 for all 

elements consider for research including trustworthiness, CPS values for all elements are higher than CPS 

in all categories, this scale indicates effectiveness of the study. The Alpha values significantly maintains 

unparalleled growth. 

Findings  

1. Repliers of Karnataka bank are highly satisfied with other banks such as ICICI AND SIB and in 

dimensions of physical and compassion, it indicated customers are highly convincing with space and 

material offers by bank. Customer less satisfaction with dimensions it shows that bank gradually 

improve in staff hiring process. 

2. ICICI bank customer are satisfied with sensitivity dimension it shows ICICI bank ready to help 

customers in different dimensions. 

3. KNT bank is more satisfied with compassion it shows individual attention.  

4. In public sector banks SBI, CNR, UCO customers are not satisfied the way the employees respond 

with customers 

Recommendations/ Suggestions  

1. Customer facing language problems in Public banks so bank should provide training programme on 

language. 

2. Customer urges bank opening process should be smooth in public banks compare to private. 

Conclusion 

The Indian banks are more competent and offering similar type of products to the customers and 

hence exceptional service quality is considered as the key role to differentiate the banks and offering 

exceptional services to consumers. In Bangalore urban many people are literates enough to access all kinds 

of services from banks and banks are maintain consistency and intense to provide good services , 

SERVQUAL MODEL examines the banks relevant to the services provided by the bank Karnataka bank 

services are much immense by customer marginally by ICICI banks, south Indian banks are prefererably 
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less branches in Bangalore and customers are very few and public sector banks SBI is highly prefer by 

customers because its manage the trustworthiness among customers. 
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Abstract: 
Over a duration of time, it's far located that distinct sector of the education system have modified 

inclusive of training region. Unlike every other region, the training region has visible many evolutions and 

changes. Education machine modified from Guru-Shishya Parampara to magnificence room coaching, then 

coaching with the assist of projectors or LED and now it’s online coaching lessons or coaching thru E-

Learning portals or Web-Based E-Learning (WBEL). It has been visible from the beyond numerous years 

that on line training machine or E-Learning machine has emerged as an effective contender for brand 

spanking new training machine. From the current beyond it's been located those numerous online guides 

had been carried out to teach hundreds of thousands of human beings around the world on diverse topics. 

In spite of distinction in tradition and language and numerous populace E-Learning machine has won a 

variety of recognition growth in affordability and shopping strength of Indians. The simplest motive for 

boom in E-Learning machine is a drastic change in information technology and technological 

improvements. Through this paper, efforts have been made to know the perception regarding online 

education among students.  

Key word: Online Education and GFGC-Government First Grade College 

Introduction: 

The boom of generation has introduced fantastic alternate withinside the nearly every sphere of 

life. Technology has additionally impacted the system of schooling. The face-to-face schooling has skilled 

a brilliant alternate withinside the closing 10 years. Although head-to-head schooling continues to be taken 

into consideration as the norm, however the popularity of online publications is growing from pre-

education to university level. Some of the motives for the exponential boom of online schooling is that it's 

far instant, online, everywhere accessible, self-pushed, and at the go. 

Review of literature: 

1. Elaine Allen, Jeff Seaman (2011) Have described Online guides as the ones wherein minimal eighty 

percentage of the route content material is introduced on line and Face-to-face practice are the ones 

guides wherein much less than 30 percentage of the content material is introduced on line. 

2. According to Stack, Steven Dr. (2015), on-line training has proliferated withinside the ultimate 

decade. His studies have now no longer observed any principal distinction withinside the ratings of the 

scholars taking on-line route and head-to-head classes. 

3. Herman, T., & Banister, S. (2017) had finished a study on contrast of price and gaining knowledge of 

consequences of conventional and Online coursework. Their findings suggests that on line path 

engages college students withinside the gaining knowledge of process, helps sturdy pupil gaining 

knowledge of consequences, and saves price for the college also. 

4. Dr.  Fahad  N.  Al-FAHAD (2018) Investigates the students' attitudes and perceptions of 186 

University Student's from unique schools in the direction of effectiveness of cellular learning in their 

studies. 

Research Gap: 

The above criticisms indicate that not enough work has been done on the perception of online education. 

The present study aims to know the awareness of online education and to study the perception of online 

education. 

Objectives of the study: 

1. To know the awareness about Online Education. 

2. To study the perception on Online Education. 

3. To offer useful suggestions. 

Limitations of the study: 

1. The study was limited to only knowing the awareness about online education and studying the 

perception about online education at GFGC Ankola students only and not any other students. 

2. The study covered only male and female student groups and not any other groups. 



IJAAR   Vol.2 Issue-6               ISSN – 2347-7075 

42 

Dr.Ravikumar.R 

 

 

3. The outcome of the study cannot be generalized because the study was restricted to only a male and 

female UG students of GFGC Ankola . 

Research Methodology: 

A total of 60 respondents, consisting of 30 each from male and female students’ groups, collected through 

the Questionnaire and convenient sampling was used to collect the data from respondents. Primary & 

secondary data were used in the study. 

Statistical analysis of data: 
Descriptive statistics such as frequencies, plots, and proportion tests through binomial tests were used to 

analyse and interpret the data. 

Frequencies of Class 

 
Gender 

Class Female Male 

B.A 
 

7 
 

13 
 

B.B.A 
 

8 
 

6 
 

B.com 
 

15 
 

11 
 

Frequencies of Awareness regarding Online Education 

 
Gender 

Awareness regarding Online Education Female Male 

Aware 
 

30 
 

30 
 

Class      Awareness regarding Online Education 

 

Binomial Test 

  Level Count Total Proportion P 

Online Education ensures enjoy in 

learning  
1 Agree 

 
44 

 
60 

 
0.733 

 
< .001 
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Binomial Test 

  Level Count Total Proportion P 

  
 

2 Strongly 

Agree  
16 

 
60 

 
0.267 

 
< .001 

 

Online Education is as interesting as 

offline education  
1 Agree 

 
15 

 
60 

 
0.250 

 
< .001 

 

  
 

2 Strongly 

Agree  
45 

 
60 

 
0.750 

 
< .001 

 

Online Education improves the 

reading ability  
1 Agree 

 
42 

 
60 

 
0.700 

 
0.003 

 

  
 

2 Strongly 

Agree  
18 

 
60 

 
0.300 

 
0.003 

 

Online Education ensures 

opportunities for development of 

creative thinking 
 

1 Agree 
 

38 
 

60 
 

0.633 
 

0.052 
 

  
 

2 Strongly 

Agree  
22 

 
60 

 
0.367 

 
0.052 

 

Learning becomes fun via online 

education  
1 Agree 

 
15 

 
60 

 
0.250 

 
< .001 

 

  
 

2 Strongly 

Agree  
45 

 
60 

 
0.750 

 
< .001 

 

Online Education ensures flexibility 
 

1 Agree 
 

10 
 

60 
 

0.167 
 

< .001 
 

  
 

2 Strongly 

Agree  
50 

 
60 

 
0.833 

 
< .001 

 

Online Education ensures ability to 

advance a career  
1 Agree 

 
14 

 
60 

 
0.233 

 
< .001 

 

  
 

2 Strongly 

Agree  
46 

 
60 

 
0.767 

 
< .001 

 

Online Education ensures use of 

various E-resources  
1 Agree 

 
15 

 
60 

 
0.250 

 
< .001 

 

  
 

2 Strongly 

Agree  
45 

 
60 

 
0.750 

 
< .001 

 

Note. Hₐ is proportion ≠ 0.5 

Inference:  

From the above table, it is clear that all respondents agrees that they enjoy learning through online, 

it ensures think creatively through this one can make their career advance and it has a greater flexibility 

and even it gives exposure to use E-resources.  

Findings of the study: 
1. It’s clear that the all respondents are aware of online education. 
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2. It is clear that 44 respondents, 0.733 proportion, and (p <0.001) have agreed that online education 

ensures enjoy in learning.  

3. 45 respondents, with a proportion of 0.750 and (p <0.001) have strongly agreed that online education 

is as interesting as offline education. 

4. 42 respondents, with a proportion of 0.700 and (p 0.003) have agreed that online education ensures to 

improve reading ability. 

5. 38 respondents, with a proportion of 0.633 (p 0.052), have agreed that online education ensures 

opportunities for creative thinking. 

6. 45 respondents, with a proportion of 0.750 (p <0.001), agreed that learning becomes fun via online 

education. 

7. With 50 respondents, proportion 0.833 (p <0.001), strongly agreed that online education ensures 

flexibility. 

8. 46 respondents (a proportion of 0.767) have expressed that online education ensures ability to advance 

career. 

9. Online education ensures to use various E-resources, according to 45 respondents, proportion 0.750(p 

<0.001). 

Suggestion:  

From the above study its clear that virtual is the order of the day, let it be it any sector, where it 

comes to education due pandemic situation schools and colleges were shut for almost 2 years where this 

online education was introduced from school education to college education and helped may student to 

have track over their learnings.  Since the present situation information technology era one should not 

resist the changes. 

Conclusion:  
To conclude, in present online era education system should have blended one i.e., both offline and 

online mode to impart the knowledge to students 
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Abstract 
During the lockdown because of the COVID pandemic, the library offerings are a hard one that 

modified each the readers‟ and librarians‟, which resulted in the most usage of library digital assets 

through far off login. This observes goals to research the STC College using e-sources thru the Digital 

Library facility. It seeks to investigate route-wise get entry to of Digital Library through one-of-a-kind 

users of the College. Data changed into accrued directly from the STC College Library website. A general 

of 1501 users as member of university Library in the instructional year 2020-21 Out of those 1501 

members, 886 individuals diagnosed as for the prevailing study. It is sudden to be aware that only 59.02% 

of the participants are the usage of the Digital Zone facility. The last member of college library (40.98%) 

isn‟t using the Digital Zone technology. Digital Library gaining access to participants had been also broken 

down by way of route clever and it is found that university inside the B.Com (38.61 %) and B.A. (32.67%) 

direction are extra getting access to than the opposite direction inside the university. 

Keywords: Remote Login, Remote Access, Digital Library, Educational Web Portals,  

Online Educational Resources, in the STC college library website 

Introduction 

The COVID-19 pandemic started as an international health crisis as it spread unexpectedly across 

countries, and as a part of that almost all of the nations finished lockdown. The latest outbreak of the 

Covid-19 pandemic has modified the entire global, and as a result, every sector has rehabilitated its service 

shipping techniques at some stage in this period. Libraries were also changed inside the way of supplying 

services to their users. The 2020-21 Covid-19 pandemic has had an unprecedented effect on Higher 

Education (HE) libraries, requiring them to unexpectedly over haul their services and accelerating the shift 

to virtual in a brief area of time. One of the maximum full-size demanding situations has been the way to 

provide college students and other library users with endured get entry to sources formerly handiest 

available in print when libraries were closed or are running with regulations in place that limit get 

admission to the physical library space. 

Libraries having a sizable wide variety e-resources have made sufficient opportunities to serve 

their person seven inside the lockdown length and after at some stage in the arena. During and after the 

outbreak of this pandemic disease, libraries international offer access to their e-resources via far off login 

facilities. Remote login is now extensively utilized by libraries all over the global to facilitate get 

admission to scholarly literature. But in STC university, the research display that the state of affairs is 

wretched right as we understand it; like other sectors, libraries global are also dealing with difficult 

selections around which services to offer and how ranging from minimal restrictions to full closure. In the 

prevailing technological world, information is disseminated to its ability users in exclusive formats, 

especially in virtual form. Dr. A.P.J Abdul Kalam, former President of India, stated that Digital Libraries 

are “in which the beyond meets the existing and creates a destiny. Digital library affords equitable access 

to knowledge to all people, no matter place, caste creed, color or monetary fame. Digital library unites in 

preference to divide. Therefore there is a need of time to broaden digital libraries”. 

About Digital Library 
Most of the records carriers allow get right of entry to their e-resource products thru IP-primarily 

based get right of entry to. IP-primarily based get entry to be an open fashionable for the authentication of 

e-resource get entry to through felony users. Although it is the maximum appropriate, secure and hassle-

unfastened authentication method, it has a few barriers. One of the predominant drawbacks of filtered e-

resource get entry to be that users can get admission to e-sources whilst on the check in individuals must 

be able to get entry to e-resources at any time as long as they‟ve get entry to the internet. The Digital 

Library Access has trendy open-source software to authenticate authorized users from university and offer 

them with continuous access to e- resources from anywhere, at any time, to address this constraint within a 

federated single signal-on system. Digital Library goals to permit customers to use a single, institutionally 
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regulated identity to get admission to inner and outside resources effortlessly. Digital Library will permit 

e-resources to be accessed by using accepted users anywhere. 

Review of Literature 

It is generally accepted in many researches that digital library tasks in India commenced inside the 

1990s and this overview additionally observed that most of Indian literature on digital libraries is publish-

1995. One of the earliest articles giving a top level view of digital libraries in India is by Rajashekar 

(1997b); this lucid article discusses the numerous advantages of digital libraries and the issues involved in 

their introduction. Srivastava and Saxena (2004) have also written an outline of digital libraries. Sharma 

and Arora (2005) highlighted the want for digital libraries together with the necessities, digitization 

process and future of digital libraries. One of the demanding situations of digital libraries discussed with 

the aid of Sadagopan (2000) consists of availability of records on the fingertips but questions, wherein is 

information. Digital libraries inside the Indian context are discussed and the writer highlights the 

possibilities to be had to library scientists for creating and gaining access to content in Indian languages. 

Even as the digital library era became being ushered into Indian libraries and information centres, the 

DESIDOC Bulletin of Information Technology came out with a unique issue on digital libraries in 1997. 

The issue carried six papers on digital library concepts and technology and interestingly all six papers have 

been contributed by way of authors from outdoor India (Rajashekar 1997a). 

Electronic libraries have been the precursor to digital libraries although the terminologies had 

been used interchangeably and the time period „digital library‟ has advanced to be the extensively 

universal terminology encompassing the principles and offerings of digital libraries as nicely. Electronic 

library services of the Indian Institute of Technology, Kharagpur consist of video library services, database 

services, SDI services, on-line magazine get entry to carrier and retrospective database seek services. 

Future programs which include plans for massive-scale digitization were discussed by Mohapatra (2007). 

An article that reaffirms the evolutionary function of the electronic library because the predecessor of 

digital libraries through Deb and Kar (2005) describes the putting in place of the digital library at The 

Energy and Resources Institute (TERI). The TERI digital library opened for its researchers in 1999 and 

includes a number of services. The principles of a physical electronic library and a digital electronic library 

are discussed including the numerous sources and advantages of the TERI digital library. The phenomenon 

of information hidden in the traditional library set-up being a barrier to communication, and the capability 

of digitization as means to triumph over this phenomenon is discussed by means of Giri (2006). 

In current years there were a number of digital library projects in India and there are numerous 

papers that have tried to look at these initiatives. Bhattacharya (2004) traced the development of digital 

libraries with appreciate to India and concluded that India‟s try closer to virtual library development has 

been sporadic and partial. In the paper, digital library tasks had been divided into eleven categories that 

includes art and culture, academic institutions, national- level institutions, R&D groups, government, 

NGOs, financial institutions, media, private, society and college degrees. The issues and the coverage of 

the Government of India towards digital library development in India in addition to the digital divide in 

trendy are also discussed. 

Similarly, Jain and Babbar (2006) have categorized the specific Indian digital library tasks viz., on 

the government level, at educational institutions and inside society-stage agencies. Fifteen digital library 

tasks that fall beneath the three classes were highlighted. The authors additionally affirm that best sporadic 

and partial try had been made closer to digital library tasks in India. 

One of the predominant digital library tasks these days has been the Million Books to the Web 

Project initiated by using Prof. Raj Reddy of Carnegie Mellon University. It is a worldwide assignment 

and India is a major contributor to this assignment with the Indian attempt being named Digital Library of 

India (Balakrishnan 2005). Balakrishnan discusses the technological challenges with regard to the Indian 

languages and destiny directions consisting of the opportunity of creating a 21
st
 century equivalent of the 

public library and that PBS and All India Radio might create Web contents. 

Objectives 
The objective of the prevailing have a study is to hint out the variety of members inside the college having 

membership and there by using getting access to the Digital Library facility and in addition the take a 

study attempts to investigate the wide variety of individuals getting access to the facility course-wise. 

Finally the study proceeds to pick out the contributors having club in digital library. 

Materials and Methods 
The present have a study covers the entire information from the STC College Library website regarding 

the member as much as the period as on 2020-21. An overall of 886 contributors were diagnosed on the 
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2020-21. Out of these 1501 member, 886 participants diagnosed as member have been taken for the 

existing take present study. The info concerning the listing of member had been decided on from the STC 

College Library, and the analyses are prepared. Within the study period, there are 886 participants that 

have accessed the digital library facility. Out of 1501 individuals of the institutions, best 886 (59.02%) 

contributors are the use of the Digital Library facility. In different words, the remaining 40.98% of 

individuals isn‟t gaining access to the Digital library facility. These 886 contributors also are subjected to 

similarly analysis. 

Scope and Limitations 

The study helps to become aware of the distinction within the number of STC College, course-wise and 

subsequently. They have a look at has positive limitations. The most vital one is that the quick growth 

inside the Digital Library members‟ registration, i.e. extra contributors is registering day by day. So the 

study has no manipulate over new execution and upcoming improvements that take location consequently 

inside the STC College Digital Library website. Those contributors who joined on 2020-2021 are best 

taken into consideration for the study. Out of the 1501 individuals, simplest 886 (59.02%) of them are 

using the digital library facility remaining 615 (40.98%) participants are still behind the scenes. 

Conclusion 

 Emerging technology requires sound management and important thought, which facilitates to 

alternate the technology at a wide ranging velocity, specifically inside the digital international. The present 

technologies make revolutionary modification in the services supplied through the libraries daily. The 

faraway login get entry to e-resources is the satisfactory exercise of libraries because it gives an 

opportunity for the first-rate use of the electronic records resources and affords clean access to multiple 

sources subscribed by way of the library thru its interface from anywhere. Any time gets right of entry to 

thee- resources is now implemented by many libraries with the help of STC College utilizing e-resources 

through the Digital Library facility. It is a progressive transformation within the area of library 

technological know-how career. We can say that widely wide-spread get right of entry to e-resources from 

everywhere exchange users‟ idea, which maximizes the utilization of the e-resources. The non-cognizance 

approximately the newly rising technology the various users is the main downside for the under utilization 

of those kinds of services. Proper cognizance programmes via on line mode is the handiest treatment to 

conquer those troubles inside the present technological world. E-resources cognizance programmes 

performed at normal periods within the higher education institutions will provide a clean reduce concept 

approximately the benefits, and at the identical time will lead to complete advertising and most suitable 

usage of e-resources. 

Digital Library can play a vital position in growing our studies output via imparting capacity researchers 

with get entry to scholarly e-resources at anytime, everywhere. Most research establishments do no longer 

offer off-campus get admission to their subscribed assets due to more than one barriers along with lack of 

funding and limited technical knowledge. By Digital Library, at any time, achieve most of the e- resources 

past the boundary of the institutions. The idea and design of get right of entry to with deployment are in 

progress. 1501 member identified as for the existing study. STC College making use of e-resources thru 

the Digital Library facilities it indicates the importance of trainning/awareness programmes to be carried 

out in institution. 
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Abstract 

This article is involved with planning, procurement of defence system and also changes of defence 

coverage in the direction of China and Pakistan. It also shows that budget has been increased for Border 

Road Organization (BRO) has endured with foremost bridges, roads and tunnels. Defence research and 

improvement business enterprise, defense force had additionally rendered to humanitarian service in 

Covid-19 affected areas. During the pandemic exercising with the foreign navies and also performed 

through the naval force. Defence provider turned into also prolonged to humanitarian assistance and 

disaster comfort. The fight in opposition to Covid-19 becomes related to Quarantine facilities and medical 

activities. 

Key Words:  Pandemic, Line of Actual Control, Line of Control, Chief of Defence Staff and 

Humanitarian. 

Introduction 

As the Ministry of Defence has been already ordered to restrict capital spending. The settlement 

under execution of latest procurement turned into additionally limited. The consumables together with gas, 

spares and equipment, even as pay and pension commonly remained untouched. The crunch of resources 

will alternate the Hazard-Based Planning (TBP) toward Capability Based Planning (CBP). Indian 

Government fiscal hindrance and absence of strategic articulation has additionally been challenged. The 

Chief of Defence Staff (CDS) had been said that the armed forces ought to pass for massive amounts of 

imports by way of representing our operational necessities. This is the one based totally at the choice of 

Cabinet engagements that frequently claim causalities along the road of Actual Control (LAC) at some 

stage in India and China. Combat is non-exists ant however competitive patrolling continues continental 

security. Challenges continue to be in fixture for India. There is a need for local development and external 

acquisition of abilities. India wishes to maintain expansion training improved performance of unique 

operation. The forces are to be elevated, intelligence surveillance and reconvinces of army sort of 

contingency. Modernization of Military is needed to fight the risk forces. Sustaining of Defence enterprise 

is wanted. Pandemic is the surprise to the Defence of India. 

As India’s Finance Minister Nirmala Sitharaman prepares to announce India’s budget for the economic 

year (FY) 2022-2023, she will be weighing several domestic priorities with the ongoing and urgent 

external demanding situations India maintains to stand. Whether on land inside the Himalayas along the 

line of actual control, or the excessive seas of the Indian Ocean, India maintains to face critical demanding 

situations that it should address with finite assets and an economic system nevertheless getting better from 

the effect of the Covid-19 pandemic. In the backdrop of one of this threat environment, how India’s 

upcoming budget tackles the continuing demanding situations of modernization and indigenization can 

impact the trajectory of India’s defense policy. 

Military Modernization 
The rise of India as rising electricity, as well as an evolving security environment, has been 

accompanied through a push for India to modernize its army. While India keeps a large protection budget 

it spends almost percentage of its gross domestic product on defense and had the third-biggest protection 

budget in FY2021-22 India’s military also calls for urgent modernization. In 2018, India’s then-vice chief 

of army personnel, Lt. Gen. Sarath Chand testified before the Parliamentary Standing Committee on 

Defense that “Typically, any modern Armed Forces have to have… one-third of its device in the vintage 

category, one-third in the modern-day class, and one-third within the state-of-art category.” The reality he 

said, however, is pretty different. “The state nowadays is sixty eight percent of our equipment is inside the 

antique class, with just about 24 percent inside the contemporary and 8 percent inside the nation-of-

artwork category.” Last year’s budget included provisions that had been aimed toward turning this case 

around. Not simplest did the whole allocation for protection for FY 2021-22, such as pension-related 

expenditures, increase by means of 1.48 percent from Rs 4.71 lakh crore in FY 2020-21 to Rs 4.78 lakh 

crore in FY 2021-22, however the budgeted capital expenditure, which might support purchases of recent 
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equipment, might boom by 18.75 percent. However, no matter this tremendous boom, its miles clear that 

the liabilities from India’s current pipeline of protection equipment it has already committed to buying 

might take in almost 90 percentage of the budgeted capital expenditure, leaving most effective a meager 

amount for additional modernizations. Moving forward, the budget will no longer simplest need to 

maintain up this degree of allocation of capital expenditure but take additional steps if the authorities 

wishes to noticeably lessen the antique device currently deployed by using the militia. 

Indigenization challenge 
India also is in the precise state of affairs of having one of the most important protection budgets 

inside the global even as also being the sector’s second-largest importer of defense equipment. Boosting 

India’s self-reliance, or atma nirbharta, in defense manufacturing has emerged as a key precedence for 

Prime Minister Modi’s government. The authorities has, certainly, taken steps to increase this purpose, 

inclusive of organizing a “poor listing” of equipment so that it will be barred from being imported among 

2020 and 2025, freeing a brand new Defense Acquisition Procedure that emphasizes indigenous sources of 

protection system, and sub-allocating 63 percentage of the allocated capital expenditure budget toward 

procurement of defense device from handiest domestic sources. However, despite these steps, there are 

nevertheless several in addition reforms that continue to be ripe for the authorities to adopt as part of its FY 

2022-2023 finances. One location that specialists have diagnosed as being a massive obstacle to the 

indigenization of India’s defense enterprise has been the unpredictability of India’s expenditure, which has 

been hamstrung because of a lack of ability to make multi-year economic commitments. The fifteenth 

Finance Commission had made a recommendation to establish a “devoted, non-lapsable fund known as the 

Modernization Fund for Defense and Internal Security (MFDIS)” to cope with this difficulty. If one of 

these funds will be based to permit any unutilized budget that had been allocated for capital expenses to be 

reallocated to this fund, rather than surrendered underneath the contemporary regulations, it may offer a lift 

to indigenization within the protection zone. 

Another step can be to expand the Production Linked Incentive (PLI) Scheme, which the finance minister 

announced for the duration of last year’s budget which will inspire home production, reduce imports, and 

sell exports in 13 sectors. The government has already launched a PLI scheme for drones, which has great 

defense applications. 

Conclusion 

India faces hard geopolitical surroundings, with threats within the continental domain from its 

associates to the north, within the maritime domain within the Indian Ocean Region, and inside the average 

stability of airpower. These threats are sharpening on the same time as India appears to recognition on a 

myriad of inner priorities as it looks to emerge from the Covid-19 pandemic. How India’s upcoming 

finances will stability competing priorities with limited resources could have large implications for 

protection coverage shifting ahead, in particular with regards to long-standing dreams consisting of 

modernization of India’s defense force and the indigenization of India’s defense industry and procurement. 
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Abstract: 

Banking Sector performs an imperative function in economic improvement of a country. The 

banking system of India is featured by using a huge network of financial institution branches, serving 

many forms of economic services of the people. In nowadays economic global, monetary performance is 

an earthly amongst the attitude of diverse stakeholders, be it within the control, creditors, proprietors and 

investors’ perspective. The expertise of financial performance facilitates in predicting, evaluating and 

evaluating the incomes capacity of the corporation. It also allows in financial and funding decisions. Any 

company offers monetary facts thru economic statements and reviews. A bank’s economic performance 

can be assessed by means of reading the statistics supplied in its quarterly and annual reports. The present 

examine is carried out to evaluate the financial overall performance of Axis Bank and ICICI Bank on the 

basis of Net Profit and some ratios consisting of return on fairness, capital adequacy, Total Income to 

Capital Employed and Total Debt to Owners Fund ratio and so forth. The period of study taken is from the 

year 2013-14 to 2017-18. They have a look at discovered that ICICI Bank is performing properly and 

financially sound in phrases of Net earnings than Axis Bank however in context of go back on equity Axis 

Bank has better handling efficiency than ICICI Bank. 

Keywords— Capital Adequacy Ratio, DPS, DER, EPS, Total Income to Capital Employed 

Introduction: 

A proficient banking system is recognized as primary prerequisite for of any economic system as 

they play critical role in the economic improvement of an economy. Banks mobilize the financial savings 

of community into productive channels. The Indian banking machine is featured by using a huge network 

of financial institution branches, serving many sorts of monetary necessities of the humans of India. It can 

be said that the banking sector is the maximum dominant region of the economic system in India, and with 

suitable valuations and growing profits, the sector has been some of the pinnacle performers inside the 

markets. Undoubtedly, being tech-savvy and full of know-how, private banks have played a chief position 

inside the improvement of Indian banking industry. In the system they’ve jolted public secter banks out of 

complacency and forced them to come to be extra competitive. At present, Private Banks in India includes 

main banks like ICICI Banks, Axis Bank, Kotak Mahindra Bank, HDFC Bank and International Bank, and 

so forth. Private Banks such as Axis Bank and ICICI Bank are posting a fast growth in their asset base 

every year as compared to public sector banks. The present observe is performed to assess the economic 

performance of these two giant non-public quarter banks. The study additionally consists of an assessment 

of Axis Bank and ICICI Bank on the idea of a few economic performance parameters or signs. 

Objective of Study: 

The main objectives of study are as follows; 

1. To study the financial performance of Axis Bank and ICICI Bank 

2. To compare the financial performance of Axis Bank and ICICI Bank 

3. To study the key ratios of performance indicator of Axis Bank and ICICI Bank. 

 Hypothesis of Study: 

The null and alternative hypothesis of study is; 

H1 – There is no significance difference between financial performance indicators of Axis Bankand ICICI 

Bank i.e. the performance indicators of Axis Bank and ICICI Bank is identical. 

H0 - There is a significance difference between financial performance indicators of Axis Bank and ICICI 

Bank i.e. the performance indicators of Axis Bank and ICICI Bank is not identical. 

Research Methodology: 

Type of Research: Quantitative and Empirical Study 
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Data: Data of financial performance indicators of Axis Bank and ICICI Bank from year 2013-14 to 2017-

18 has been taken. 

Data Collection Method:  

This observe has been executed with the assist of secondary records most effective, all the records 

has been accrued from the diverse resources which include websites & reports and compiled as stated by 

using the want of the observe. 

Sources of Data Collection: 
  The study is primarily based on the posted information. The information became extracted from 

the various journals and magazines. Moreover studies technique books were used for trying out the 

hypothesis. Websites particularly Axis Bank, ICICI Bank and RBI has been extensively used for records 

extraction. Graphs and tables have also been used wherever required to depict statistical statistics in the 

course of the take study period. 

Company Profile: 

AXIS Bank: 

Axis Bank 
 is the third largest of the private-sector banks in India providing a comprehensive suite of 

monetary products. The bank has its head workplace in Mumbai, Maharashtra. It has 3,703 branches, 

13,814 ATMs, and 9 worldwide workplaces. The bank employs over 55,000 humans and had a market 

capitalization of Rs.1.31 trillion (US$18 billion) (as on March 31, 2018). It sells financial offerings to big 

and mid-size company, SME, and retail groups. Axis Bank's fairness stocks are indexed on the Bombay 

Stock Exchange and National Stock Exchange of India. The employer’s worldwide depository receipts 

(GDRs) are indexed on the London Stock Exchange. The Bonds issued through the Bank beneath the 

MTN programme are indexed at the Singapore Stock Exchange. 

ICICI Bank (Industrial Credit and Investment Corporation of India): 

                 ICICI Bank became established with the aid of the Industrial Credit and Investment Corporation 

of India (ICICI), an  Indian  economic  organization,  as  a  utterly  owned  subsidiary  in  1994.  ICICI 

Bank (Industrial Credit and Investment Corporation of India) is an Indian multinational banking and 

monetary services organization centered in Mumbai, Maharashtra, India with its registered workplace in 

Vadodara. In 2014, it was the second one biggest bank in India in terms of assets and third in term of 

market capitalization. The financial institution has a network of 4,867 Branches and 14,367 ATMs in 

India, and has a presence in 17 countries including India. ICICI Bank is one of the Big Four banks of 

India, alongside State Bank of India, Bank of Baroda and Punjab National Bank. The financial institution 

has subsidiaries in many nations. The employer’s UK subsidiary has additionally set up branches in 

Belgium and Germany. ICICI Bank's equity shares are indexed in India on Bombay Stock Exchange 

(BSE) and the National Stock Exchange (NSE) and its American Depositary Receipts (ADRs) also are 

listed on the New York Stock Exchange (NYSE). 

Comparing Financial Performance of AXIS Bank and ICICI Bank: 

Figure 1: Total Deposits, Total Advances and Retail Advances of AXIS Bank from 2013-14 to 2017-18 
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Figure 2: CASA, SB Deposits and CA Deposits of AXIS Bank from 2013-14 to 2017-18 

Figure 3: Total Assets, NII and Other Income of AXIS Bank from 2013-14 to 2017-18 

Figure 4: Operating Revenue, OP and NP of AXIS Bank from 2013-14 to 2017-18  

 



IJAAR   Vol.2 Issue-6               ISSN – 2347-7075 

54 

 Mr. Sachinkumar M. Patil
, 
Dr. A. S Shiralashetti 

 

 

Figure 5: Book Value per share, DPS and Gross NPA of AXIS Bank from 2013-14 to 2017- 

Figure 6: Financial Performance Indicators of AXIS Bank Source: AXIS BANK Financial Report 

2017-18 

 

Figure 7: Total Deposits and Total Advances of ICICI Bank from 2013-14 to 2017-18 
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Figure 8: Total Assets and Capital Adequacy Ratios of ICICI Bank from 2013-14 to 2017- 18 

 

 

Figure 9: NII & NIM, Fee Income, Operating Expenses and Core Operating Profit of ICICI Bank 

from 2013-14 to 2017-18 

Conclusion: 
The study shows that the ICICI Bank is performing very well in terms of incomes internet income 

over the last 5 years as compared to Axis Bank. Every year ICICI Bank is in advance of its competitor 

Axis Bank. In 2017-18 ICICI bank is incomes huge profit of 6777.Forty four crore rupees in comparison 

to 275.68 crore rupees of Axis Bank. 
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