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e GWAT: TYITH, &HdT (Competencies), soft skills, Communication Skills, Leadership
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eIraT  SATfUT ISTeX  (Competencies
and soft skills):
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&HAT AT AT, AT T=E Fae
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FTSATT THTI ST HIS T AT TR,

THSEE  (2005) <A1 HA, SK
ToTerT ST ARSI ST e
hIeTed T feuaTe Frey Uleward, d =
eIl ST BIdiA AT STt
I ATAETIHATEAT T &l
AHAT TAUTAT AT USHTR ITH BIsed.
AIMIFN, TASTIUE  SHATTEIHRAT ST
FEAVT-AT TSRO |THAT ShET ATl
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TR, SR AT IeAE FARLTG aireerdia
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ehoaee AraeRimE da1 oM oA
SEITATHT JTAT AT TAUTA T TS
AN AR, 3AX HIVCATE! STSHTATIHTI,
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hed STfT it @reft == ohell 3R,

FITTCAT SATEAT:

The Collins English Dictionary
defines the term “‘soft skills” as “desirable
qualities for certain forms of employment
that do not depend on acquired
knowledge: they include common sense,
the ability to deal with people, and a
positive flexible attitude.”

Todd & Southon defines the term,”
Competencies are defined as the
descriptions of skills; know-how, abilities
and personal qualities acquired through
deliberate, systematic and sustained
efforts to smoothly and adaptively
perform a particular role and carry out
complex activities or job functions
successfully™” ( 2001).

e (1998) It 3@ e
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