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Abstract 

The World wide web and other modern communications have the ability to be an effective tool for 

social equality and civic engagement. Activists have used electronic technology and social 

networking sites to mobilise the public, written statement their operations and the unfairness 

they testify, and share information to a larger audience. Individuals are frequently inspired to 

consider how they can use digital technologies to effect positive social change. The difficulty is that 

youth too are watching and benefiting from some of these happenings and texts. As students have 

used these online, connected texts, educators must comprehend what makes their voices so 

powerful. Perhaps more importantly, higher education educators must consider how to incorporate 

these skills, practises, and texts into the school environment. . This study looked at how activists 

used social and digital technologies to amplify marginalised voices and effect social change. In just 

a few years’ time, social media has begins to unravel centuries of liberties. Examining how 

disadvantaged people flourish in media platforms spaces can inform theory, techniques, and 

ethical practises as we strive to create better social media conversations, first for individuals 

residing on the periphery of society and then for all social media users. Exclusion, invisibility, 

misstatement, and offensive language are all issues that marginalised communities face, not only 

offline but increasingly online as a result of digital change. The public now consumes news on 

social media, particularly Facebook, resulting in the mass closure of individual news outlets. 

Furthermore, the study looked into how digital campaign can be used to help teachers help 

inquest, compassion, and relation in their classrooms. In the first social era, the software 

developers who built these platforms blindly prioritised the possibility of sharing any and all 

material, regardless of societal implications. The technologies proudly embraced popular 

depictions that depicted them as roguish free speech pirates battling censorship's evil overlords. 

Sharing files on digital media is synonymous with communicating social, moral, and political 

values. Teachers now have more schools to engage, encourage, and promote for young generation 

as technologically literate citizens. This paper is focused on marginalisation, its various forms, 

causes, and consequences, social media, the role of innovation in educating marginalised 

communities and the role of significantly greater education in transforming marginalised 

communities. 
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Introduction 

The twenty-first century was born with many 

developments in the area of communication, 

or what is known as a "Satellite World." The 

vast array of communications has established 

its presence in this world. Social media and 

communications systems have permeated the 

lives of teens and young adults over the last 

ten years. There is a lot going on in the lives 

of young people. A significant change in the 

youth's lifestyle, difficulties, and experiences, 

which socially marginalised them. 

Counsellors, researchers, and psychiatrists 

must start understanding this process 

because there are many challenges as well as 

important benefits associated with online 

that differ from their mainstream peers' 

experiences. When it comes to the growth 

and consequences of their relationships, 

these youth frequently face different 

challenges than their mainstream peers. As a 

result, there is a need for surveillance of 

these youth experiences, taking into account 

the larger terrain of rapidly evolving 

telecommunications and the discussion of 
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social media's impact on adolescent 

psychological prosperity. 

Marginalization 

Disparity in entry to infrastructure provision 

has existed for many years in Indian cities 

and towns. To address this, governance 

reforms were introduced, beginning with the 

74th Act of Constitutional Amendment of 

1992. It is also a significant global challenge. 

While significant achievements have been 

made throughout poverty alleviation, with 

significant improvement in various 

construction indicators, the rewards of all 

these improvements have not been evenly 

distributed over the last several decades. 

Paradoxically, development processes further 

marginalise a few more places and people. 

Merriam Webster defines' marginalize' as "to 

place or keep someone in an impotent or 

unimportant situation within a society" 

(Merriam Webster 2016). Despite almost 

thirty years of such reform efforts, there has 

not been a great improvement in the 

disparities in access to infrastructure 

provision among urban populations. Deprived 

of access to civic services, these groups have 

become marginalised in the urban space. 

Such inequalities have been studied from 

many different perspectives, such as access to 

drinking water, sanitation, housing, and 

electricity (Bhan and Jana 2015; Sidhwani 

2015; Malakar, Mishra, and Patwardhan 

2018). The process of excluding individuals 

from social, economic, political, and cultural 

domains is known as "marginalisation." 

Marginality is defined by Leonard as "being 

outside the mass market of social 

reproductive activity." As a result, if one does 

not receive adequate offerings or is precluded 

from the services delivery of local institutions 

(municipality), that exclusion is also a form 

of marginalisation. 

 Marginalization, also known as social 

separation, occurs when specific groups of 

people are denied access to certain areas of 

society. Many factors, including biological 

predisposition and a lack of funding, can 

contribute to this refusal to have access to 

universities and opportunities. People who 

are marginalised do not always fall into one 

of the following categories: Ethnic origin, 

sexual preference, sexual identity, persons 

with disabilities social standing, socio - 

economic status, and age all contribute to 

marginalisation. When it relates to obtaining 

health care, a proper education, and labour 

that might improve their well-being, 

marginalised groups are frequently at a 

disadvantage. 

Causes of Marginalization 

Marginalization can occur as a result of 

deliberate campaigns to exclude certain 

people (such as cultural minorities) from 

society. It can also happen unintentionally 

as a result of frameworks that advantage 

some society's citizens while making life 

difficult for others. 

Bias and discrimination: Racial prejudice, 

gender discrimination, and religious hatred 

are examples of social forces that can lead 

legislators or general public to forming that 

prevent certain groups from fully 

participating in society. Apartheid is an 

example, as are institutional barriers such 

as the prohibition on getting married among 

both people of the same sex. 

Poverty is a significant contributor to 

marginalisation. Poor people frequently lack 

the resources and opportunity to promote for 

their own preferences, because even though 

they live in marginalised groups and lack 

access to the required resources or because 

they spend an inordinate amount of time 

and resources people try to provide for ones 

self and their families. Money's outsized 

influence in the system of government 

makes matters worse. Many people who are 

homeless, for example, are unable to access 

services for mental health or other welfare 

programs that could transform their lives. 

Structural disadvantages: People are 

sometimes marginalised by society by 

attempting to deny them the extra room or 

accommodations they require to assert for 

their needs and have their voices heard. For 

example, a lack of suitable accommodation 

for individuals who have disabilities has 

increased their poverty levels. 

Effects of Marginalization 

Marginality destroys lives in general but 

marginalised people bear the brunt of the 

consequences. Here's some of its negative 

consequences: 

Talent pools are limited: Strong internal 

control institutions and workplaces foster an 

environment in which only specific 

individuals from specialised background and 

different advance and have a voice. As an 

outcome, the same ideas flow freely, and 

decision-makers miss out on new 

perspectives and ideas. Because of this 

homogenisation, ideas that could benefit 

marginalised people may be avoided. 
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Criminal activity: When continuing to 

pursue legal means of earning a living, 

marginalised people may face seemingly 

insurmountable challenges, encourages 

them to turn to illegal means. Marginalized 

people frequently experience feelings of 

exclusion and depression, which are 

exacerbated as their marginalisation 

continues. Because of a lack of access to 

requisite mental healthcare, large segments 

of the population are forced to deal with 

these issues on their own. Marginality and 

access issues make life difficult for 

underrepresented and weaker sections of 

the society. Discover how marginalisation 

occurs and how to help mitigate its effects. 

Influence of Social Media on Marginalized 

people e process of marginalization can be 

understood as having two factors. The first 

aspect of this process is related to the 

deprived living conditions of these groups. 

Their living  conditions are in a deprived 

state. In rural communities, they are making 

use of traditional  methods in the 

implementation of household responsibilities 

and even in treatment of their health 

problems and illnesses. Hence, they remain 

unaware in terms of modern, scientific and 

innovative methods. When they are residing 

in urban slums, they generate awareness in 

terms of innovative methods and even make 

visits to medical and health care centres. But 

there are lack of civic amenities and facilities 

in rural areas as well as in urban slums. Due 

to lack of  these facilities, they experience 

problems in the adequate sustenance of their 

living conditions. Lack of resources are also 

regarded as one of the major factors that 

have led to deprived living conditions. 

Therefore, it can be stated that deprivation is 

due to lack of facilities, resources and 

amenities. Another factor is the process of 

social exclusion. In the hierarchically 

organized society, all individuals and groups 

do not receive the same amount of power and 

privilege. The marginalised groups are 

overwhelmed due to number of problems, 

which are leading to The web and social 

media have enabled new forms of autonomy 

and oppression, which may have a 

disproportionate impact on the everyday lives 

of the marginalised. Marginality limits what 

individuals can achieve and their ability to 

take advantage of resources and opportunities 

available to their non-marginalized peers. 

Furthermore, marginalised people and 

communities are frequently democratically, 

fiscally, and/or communally sensitive, as 

their proneness to harm is increased, 

frequently as a result of their exclusion from 

important resources. 

Facebook now has nearly a fifth of the world's 

population. This platform is used by well 

almost 80percent of the overall of all internet 

users. Since online communities feed off of 

people's interactions, they grow in power as 

they spread among marginalised groups. 

Each person with a minority viewpoint can 

see that he is not alone. When these people 

connect on social media, they could be doing 

things like generate catchphrases, editorials, 

and online digital worlds that support their 

viewpoint, and then split into the 

mainstream. Without online networking, 

socioeconomic, morally sound, ecologic, and 

political ills will be hidden. The increased 

awareness of concerns has changed the power 

balance away from a few and toward the 

masses. 

Conclusion 

Empowerment is viewed as a process that 

enables people to maximise their productivity 

and take advantage of the chances and 

prospects that are open to them, free from or 

in spite of arrangement- and state-related 

constraints. In order for people, families, and 

communities to engage in specific actions to 

improve their conditions, increasing levels of 

personal, interpersonal, or political power 

must be developed. Therefore, empowerment 

entails the growth of talents among people 

and groups so that they may become 

organised, autonomous, and self-sufficient. 

Empowerment accepts societal change via 

the reorganisation of power, influence, and 

authority. Empowerment through the 

advancement of community, democratic, and 

socioeconomic rights to citizenship is 

significant among the range of strategies put 

up to achieve this goal; it is a strategy for 

pursuing empowerment inside the 

democratic political system. The Government 

of India is offering beneficial opportunities by 

offering loans at low interest rates to 

encourage a variety of charitable activities 

among the marginalised, physically and 

socially disadvantaged, economically 

disadvantaged, and disadvantaged segments 

of the populace in order to achieve economic 

self-reliance. In addition to identifying the 

elements that contribute to the 

empowerment of marginalised communities, 

there are other elements that operate as 

roadblocks, including hunger, 
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unemployment, ignorance, inequity, health, 

and welfare. In the modern era, the media is 

regarded as the most significant social tool 

because it has the ability to communicate 

widely with a large audience. Social media 

can be a tool for marginalised individuals or 

communities to address lack of resources and 

participation constraints. The marginalised 

communities must be given opportunities 

that will result in their empowerment if the 

nation is to advance in all spheres—

economically, politically, socially, monetarily, 

and administratively. Improvements must be 

made in these areas to create empowerment 

possibilities for the marginalised populations. 

Disparities exist between the communities 

and regions based on criteria including per 

income level, inequality, industrial 

expansion, agricultural growth, literacy, 

transport, and communications. Learning 

and educational achievement, health and 

familial wellbeing, labour and employment, 

women's and children's development, rural 

development, and urban development are the 

main areas that need to be highlighted in 

order to empower marginalised communities; 

improvements in these areas will 

undoubtedly result in the empowerment of 

the marginalised communities. In addition to 

identifying the elements that contribute to 

the empowerment of marginalised 

communities, there are other elements that 

operate as roadblocks, including deprivation, 

labor, illiteracy, inequity, health, and 

welfare. The growth of the nation and the 

eradication of issues like poverty, illiteracy, 

inequality, and unemployment would both 

benefit from providing possibilities for 

empowerment to the society's marginalised 

groups. 
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