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Abstract: 

After the Government's surprise demonetization announcement in 2016, E-payments in 

India witnessed unprecedented activity. India is moving towards a cashless economy after 

demonetization. Digital India is an agenda of the Indian Government with an objective to 

empower society, aware society about digitalization. To promote a cashless economy, the 

government is giving discounts on E-transactions. 

        In an E-commerce environment payments are made in digital forms. There are number of 

E-Banking system trending in India. This paper explores the evolution of e-banking in India, its 

impact on financial inclusion, challenges faced by the sector, and future trends. The study 

highlights the role of government initiatives, technological advancements, and cybersecurity 

measures in shaping the future of e-banking in India. Additionally, the paper examines customer 

behavior, regulatory frameworks, and comparative global trends to provide a comprehensive 

understanding of India's e-banking landscape. 
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Introduction: 

E- banking is a way of payment 

which is made through electronic modes. In 

the E-payment system, both sender & 

receiver use electronic modes to send & 

receive money. No hard cash is involved in 

E-payments. All the transactions in the E-

payment system are completed online. The 

E-payment system is a very convenient & 

easy way to make all types of payments. 

There is no threat to the user of this system 

if the user is aware about the system.  

Compared to the traditional payment 

system in India, the E-payment system is 

more secure, easier and fastest. In the 

traditional payment system first you have to 

withdraw cash from your bank then make a 

payment but in electronic payment systems 

money is directly transferred into the 

receiver’s bank account. This process is 

automatic neither the sender of money nor 

receiver of money visit to bank. 

 

Objectives of the Paper: 

1. To study the concept of E- Banking 

system 

2. To study the types of E-Banking  

trending in India 

3. To know about challenges & 

opportunities for E-Banking in India 

4. To know about future trends in E-

Banking  

 

Research Methodology: 

This research paper is based on 

secondary data. Data is collected from 

various websites, journal e-journals books. 

 

Types of E-Banking Systems in India: 

1. Credit Card: Credit card is one 

popular form used for electronic 

payments. Credit card is a post-paid 

card that allows the buyer to pay for 

purchase or service by borrowing from 

the credit card company. Buyer can 
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purchase goods from merchants & make 

payment by using credit card. Amount 

paid by using a credit card can be repaid 

by making a monthly payment. 

2. Debit Card: Debit card is also known 

as an ATM card. Debit card is a prepaid 

card. An individual has to open an 

account in a bank to obtain a debit card. 

Buyer can’t overspend by using debit 

card because debit card is linked with 

bank account if any transactions 

exceeds the balance in account bank 

decline the payment. Debit card facility 

is available in almost all banks for 

saving a/c, current a/c etc. 

3. Electronic Cheque: Electronic cheques 

are messages that contain all 

information that is found on a regular 

paper cheque. Digital signature is used 

for signing or endorsing electronic 

cheques. Many websites accept 

electronic cheques. Electronic cheques 

offer more convenience & security than 

traditional paper cheques. Electronic 

cheques are governed by the same laws 

that apply to paper cheques. 

4. Electronic Cash: Electronic cash is a 

new concept in online payment systems 

because it combines computerized 

convenience with security & privacy. E-

cash usually operates on a smart card 

which includes an embedded 

microprocessor chip. E cash created by 

one bank is accepted by one bank by 

another reconciliation.   

5. MST & NFC Transmission: Magnetic 

Secure Transmission (MST) is a 

technology that emits a magnetic signal 

that mimics the magnetic strip on a 

traditional payment card. MST sends a 

magnetic signal from the device to the 

payment terminals card reader (To 

emulate swiping a physical card without 

having to upgrade the terminals 

software or hardware.) MST technology 

is accepted at nearly all payment 

terminals with card readers. Some 

payment terminals may require software 

updates. 

6. Digital wallets (E- wallets): Digital 

wallets are also known as E- wallets. E- 

wallets are very useful for frequent 

online buyers. Some E-wallets are 

directly linked with your bank a/c. In 

some wallets you have to deposit 

money first then you can use it. E-

wallets store personal & financial data 

like mobile number, debit card, credit 

card details and bank account details. E- 

wallets becoming popular among 

people because of its attractive schemes 

of cash back offers, Discounts, 

convenience & speed.  

 

Some popular E- wallets trending in 

India: 

1. Paytm: Paytm is India’s largest digital 

financial service provider. Paytm claims 

to have 150 million app downloads. 

Paytm built up a wide network of 

merchants and outlets with a system of 

cash back and discounts to keep users 

locked in.  

2. Google pay: Google pay is previously 

known as Tez. According to the news 

agency Google’s India payment app 

crossed 50 million app downloads a few 

weeks ago. The company rebranded the 

app as Google pay and launched with 

new features. This payment app is 

becoming popular with young users 

because of discounts & cash back 

offered by the company.  

3. Phone pe: Phone pe app acquired by 

flipkart in 2016 claims to be India’s first 

UPI app. According to news portal 

phone pe has 133 million app 

downloads. 

4. Bharat Interface for Money (BHIM): 

BHIM App is designed by UPI. This is 

the government's own app in digital 

payments & reportedly has 32 million 

app downloads. Being simple & fast the 

app appeals to non tech savvy users in 

rural areas.   
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Challenges & Opportunities for E- 

Banking System in India: 

There is healthy positive growth in 

electronic payments in India compared to 

offline paper based transactions which 

indicates good sign. Though India is moving 

towards a cashless economy some 

challenges are still faced by India related to 

E-Banking 

       Despite its advantages, e-banking in 

India faces several challenges: 

1. Cybersecurity Threats: Phishing, data 

breaches, and financial frauds pose risks 

to consumers and banks. 

2. Digital Divide: Limited internet 

penetration and lack of digital literacy 

hinder adoption in rural areas. 

3. Regulatory Compliance: Banks must 

adhere to stringent RBI regulations and 

ensure data privacy. 

4. Infrastructure Issues: Dependence on 

stable internet connectivity and power 

supply limits accessibility in remote 

regions. 

5. Consumer Trust and Awareness: 

Many users remain skeptical about the 

security of online banking transactions. 

6. Technical Glitches and Downtime: 

System failures, maintenance issues, 

and technical disruptions impact service 

reliability.  

 

Opportunities for E-payment system in 

India: 

Today there are wide variety of E-

payment systems available for customer. 

There is need to provide single universal 

payment system that will provide all benefits 

of existing payment system. To accomplish 

the vision of cashless society the key 

elements which would impact all efforts 

towards creation of modern payment system 

are: Availability, Awareness, Acceptability, 

Affordability & Assurance.  

UIDIAI is providing Aadhaar 

numbers to all residents of India. The 

overlay of Aadhaar   technology on top of 

the existing payment system. Aadhaar 

authentication services could enhance the 

security for payment transactions.  

There are other developments on account of 

new technologies, new business models 

changing demographic profiles & social 

factors which are of relevance to the 

payment and the payment and settlement 

systems of the country. 

 

Future Trends in E-Banking: 

The future of e-banking in India is 

shaped by emerging technologies and 

government policies. Key trends include: 

 Artificial Intelligence (AI) and 

Machine Learning (ML): Enhancing 

customer service through chatbots and 

fraud detection systems. 

 Blockchain Technology: Securing 

transactions and improving 

transparency. 

 Open Banking: Facilitating seamless 

third-party integration and innovative 

financial services. 

 Digital Currency Initiatives: The 

RBI’s pilot project on the Central Bank 

Digital Currency (CBDC) may redefine 

digital payments. 

 Expansion of 5G Technology: 

Boosting mobile banking efficiency and 

accessibility. 

 Biometric Authentication & Voice 

Recognition: Strengthening security 

measures and enhancing user 

experience. 

 Neobanks and Fintech 

Collaborations: Increasing competition 

and innovation in digital banking 

services. 

 Green Banking & Sustainable 

Finance: Encouraging digital banking 

solutions that support environmental 

sustainability. 

 

Conclusion:  

 E- banking system is becoming 

popular in India. Electronic system made our 

payments easier. The E-banking system 

gives freedom to customers to pay their 



IJAAR    Vol. 6 No. 22  ISSN – 2347-7075 
 

Ms. Netra P. Kulkarni  

804 

taxes, bills at any time anywhere. The 

biggest problems in the electronic payment 

system in India are cybercrime, identity 

theft, unawareness, slow internet speed etc. 

To promote E-Bankning system in India, 

there is need to overcome these problems.  
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