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Abstract:

The National Education Policy (NEP) 2020 marks a transformative shift in India’s
educational landscape, emphasizing holistic, flexible, and multidisciplinary learning. College
libraries, as repositories of knowledge and facilitators of research, play a pivotal role in achieving
the goals outlined in NEP 2020. This paper examines the synergistic relationship between college
libraries and the policy, focusing on how libraries can adapt to support inclusive and technology-
driven education. The study explores the evolving roles of libraries in fostering critical thinking,

research, and lifelong learning.
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Introduction:

Libraries have always been at the core
of educational institutions, serving as hubs for
knowledge dissemination, academic research,
and intellectual development. They provide
access to resources, services, and collaborative
spaces that are critical for fostering learning
and innovation. With the advent of the
National Education Policy (NEP) 2020, which
seeks to transform the Indian education system
by emphasizing quality, accessibility,
technology integration, and a multidisciplinary
approach, the role of college libraries has
become even more pivotal.

NEP 2020 envisions a learner-centric
education system that prepares individuals for
the challenges of a globalized world. College
libraries are uniquely positioned to support
this vision by facilitating equitable access to
information, fostering research skills, and
creating an environment conducive to holistic

development. Libraries are no longer just
repositories of books but have evolved into
dynamic spaces offering digital resources, skill
development programs, and collaborative
opportunities.

This paper explores the integral role of
college  libraries in  the  successful
implementation of NEP 2020, highlighting
how they contribute to bridging the digital
divide, promoting research and innovation,
and enhancing the overall quality of education.
By aligning their goals and functions with the
objectives of NEP 2020, college libraries can
serve as catalysts for  educational
transformation in India.

Objectives:

The study focuses on understanding
the critical interplay between the National
Education Policy (NEP) 2020 and the role of
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college libraries in higher education. The
objectives are detailed as follows:

1. To Understand the Goals of NEP 2020

Concerning Higher Education:

NEP 2020 introduces a comprehensive
vision for higher education in India. The
primary goals are to:

+ Foster Multidisciplinary and Holistic
Education: NEP aims to break
disciplinary silos, encouraging students to
pursue diverse subject combinations and
develop well-rounded skill sets.

< Enhance Research and Innovation:
Establishing a robust research culture is
central to NEP, with initiatives like the
creation of the National Research
Foundation to promote cutting-edge
research and innovation.

< Ensure Equity and Inclusion: The
policy focuses on addressing socio-
economic disparities by making quality
education accessible to marginalized
groups, ensuring no learner is left behind.

+« Promote Digital and Online Education:
NEP emphasizes the integration of
technology to improve teaching, learning,
and access to resources.

% Value-based and Skill-oriented
Education: A focus on ethical learning
and employable skills aims to align
education with societal needs and global
demands.

The understanding of these goals lays
the foundation for analyzing how college
libraries can contribute to the realization of
NEP 2020’s vision.

2. To Explore the Role of College Libraries

in Achieving NEP 2020 Objectives:

College libraries are critical in
supporting the transformational goals of NEP
2020 by:

« Providing Multidisciplinary Resources:
Libraries can offer a rich collection of
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print and digital materials across various
disciplines to support holistic learning.

% Facilitating Research and Knowledge
Dissemination: By offering access to
scholarly articles, databases, and research
tools, libraries nurture a culture of
innovation among students and faculty.

s Ensuring  Equitable  Access to
Resources: Libraries serve as bridges to
overcome socio-economic barriers by
providing free or subsidized access to
books, e-resources, and internet facilities,
particularly for underprivileged students.

+« Promoting Digital Literacy: Conducting
workshops on digital tools and databases
helps students and faculty adapt to
modern technological demands.

+« Encouraging Lifelong Learning:
Libraries can organize skill development
programs, offering opportunities for
continuous learning and professional
growth.

This exploration underscores how

L)

libraries can align their services and resources
with  NEP’s goals,
integration into the broader educational
framework.

3. To Identify Challenges and Suggest
Strategies for Libraries to Adapt to NEP
2020:

ensuring  seamless

Despite their potential, libraries face
several challenges in fully realizing NEP’s
objectives:

« Lack of Adequate Funding: Many
college libraries operate with limited
budgets, restricting their ability to acquire
digital tools, update collections, and
improve infrastructure.

+« Digital Divide: A significant proportion
of students and faculty lack access to
devices and reliable internet, limiting the
effectiveness of digital resources.

43



IJAAR

«» SKill Gaps among Library Staff: The
transition to digital and technology-based
services requires up skilling library
personnel to manage and optimize these
tools.

« Infrastructure  Constraints:  Many
libraries lack modern facilities, such as
collaborative spaces, high-speed internet,
and adequate seating arrangements.

Strategies to Overcome Challenges:

1. Increased Investment in Libraries:
Governments and institutions  must
allocate sufficient funds to modernize
libraries and improve resource
availability.

2. Technology Integration: Adoption of
tools like e-books, learning management
systems, and Open Access repositories
can enhance library services.

3. Training and Development: Regular
training programs for library staff on
emerging technologies and research tools
will ensure better service delivery.

4. Partnerships and  Collaborations:
Collaborations with organizations like the
National Digital Library of India (NDLI)
can enhance access to resources and
expertise.

5. Community Engagement Programs:
Libraries can host outreach programs to
educate students and faculty about
available resources and how to use them
effectively.

Through these strategies, libraries can
overcome their limitations and effectively
support the objectives of NEP 2020, ensuring
their relevance in a rapidly changing
educational landscape.

Hypothesis:

College libraries play a critical role in
implementing the objectives of NEP 2020 by
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supporting research, digital education, and

inclusive learning.

This hypothesis is based on the premise
that college libraries, as integral components
of higher education institutions, are uniquely
positioned to align with the transformational
goals outlined in the National Education
Policy 2020.

e Support for Research: Libraries provide
access to a wide range of academic
resources, including books, journals, e-
databases, and research tools, fostering a
culture of inquiry and innovation. This
aligns with NEP’s emphasis on enhancing
research capabilities and establishing a
robust research ecosystem.

e Facilitation of Digital Education:
Libraries are pivotal in addressing the
digital divide by offering technological
infrastructure, such as internet access,
digital devices, and e-resources. They
conduct training programs to improve
digital literacy among students and
faculty, ensuring effective participation in
technology-driven learning environments
as advocated by NEP 2020.

¢ Promotion of Inclusive Learning: By
offering free or subsidized access to
resources, libraries play a significant role
in promoting equity and inclusivity,
ensuring that learners from diverse socio-
economic backgrounds can benefit from
quality education.

The hypothesis assumes that college
libraries, when adequately equipped and
strategically managed, are instrumental in
achieving NEP 2020’s goals of quality,
accessible, and multidisciplinary education,
thus transforming the higher education
landscape in India.
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Literature Review:

Libraries have always played a pivotal
role in fostering academic excellence,
supporting research activities, and promoting
lifelong learning. The implementation of the
National Education Policy (NEP) 2020
further amplifies the importance of libraries,
particularly in transforming higher education.
A comprehensive review of the literature
reveals key insights into the evolving roles and
challenges faced by college libraries in this
context.

1. Libraries as Catalysts for Lifelong
Learning: Kumar & Bhatt (2021) emphasize
that libraries are crucial for lifelong learning
by providing equitable access to a wide range
of information resources, both physical and
digital. They argue that libraries serve as
inclusive spaces where students and educators
from diverse socio-economic backgrounds can
access quality materials, fostering knowledge
dissemination and personal growth. This
aligns directly with NEP 2020’s goals of
inclusivity and accessibility, which aim to
democratize education and reduce disparities.
Furthermore, libraries act as hubs for informal
education, allowing individuals to pursue
knowledge beyond the confines of a
classroom, thus fostering self-directed learning
a core aspect of NEP 2020.

2. Transition to Digital Hubs: Sharma (2020)
highlights the critical need for libraries to
evolve into digital hubs to remain relevant in
contemporary education systems. With the
increasing reliance on technology for teaching
and learning, libraries must transition from
traditional repositories of books to dynamic
centres equipped with digital tools and
resources. Sharma points out that the adoption
of e-books, online journals, and digital
databases enhances the scope of learning and
provides students and faculty with 24/7 access
to information. This transformation aligns with
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NEP 2020’s emphasis on
technology into education to create a more

integrating

efficient and accessible learning environment.
3. Role in Research and Innovation: Several
studies, including those by Gupta & Mehta
(2020), highlight the indispensable role of
libraries in promoting research and innovation.
By offering access to scholarly journals,
research databases, and analytical tools,
libraries enable students and faculty to engage
in cutting-edge research. The NEP 2020
strongly advocates for a robust research
ecosystem in higher education institutions, and
libraries are instrumental in achieving this
goal. Gupta & Mehta also stress the
importance of Open Access platforms, which
allow unrestricted access to scholarly outputs,
thus fostering a collaborative and inclusive
research culture.

4. Challenges in Adopting Digital
Resources: Studies also underscore the
challenges faced by college libraries in
adapting to the digital age. According to
Deshmukh (2021), a lack of adequate funding
and infrastructure significantly hampers the
ability of libraries to provide modern services.
Many libraries struggle with out-dated
facilities, insufficient technological resources,
and limited access to digital content.
Furthermore, Deshmukh notes that disparities
in digital literacy among students and faculty
exacerbate the digital divide, posing a
significant barrier to the effective use of
library resources in alignment with NEP 2020
objectives.

5. Need for Skill Development among
Library Staff: Singh & Reddy (2020)
highlight the critical need for skill
development among library staff to effectively
manage digital resources and emerging
technologies. They argue that the traditional
roles of librarians have expanded to include
tasks such as digital content management,
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conducting information literacy workshops,
and assisting with research data curation.
Regular training and professional development
programs are essential to equip library staff
with the necessary skills, enabling them to
support NEP 2020’s vision of technology-
driven education and research excellence.

6. Conclusion of Literature Insights: The
literature establishes a clear connection
between the evolving role of college libraries
and the objectives of NEP 2020. Libraries are
recognized as key facilitators of inclusive and
multidisciplinary education, digital
transformation, and research innovation.
However, to fully realize their potential,
libraries must overcome challenges related to
funding, infrastructure, and skill gaps. These
insights provide a strong foundation for
understanding how college libraries can align
their strategies and functions with the
transformational goals of NEP 2020, ensuring
their relevance and effectiveness in the
modern education landscape.

National Education Policy 2020: An
Overview:
The National Education Policy

(NEP) 2020 represents a transformative vision
for the Indian education system, aiming to
make it more inclusive, holistic,
multidisciplinary, and technology-driven. It
replaces the earlier policies and seeks to meet
the needs of a rapidly evolving knowledge
economy while addressing the diverse
educational requirements of the country. By
emphasizing the integration of technology, the
promotion of research and equitable access to
quality education, NEP 2020 aligns closely
with the roles and functions of college
libraries.

1. Holistic and Multidisciplinary Education:
One of the central tenets of NEP 2020 is its

focus on fostering holistic and
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multidisciplinary  education. The policy
advocates for the development of well-
rounded individuals who possess not only
subject-specific knowledge but also critical
thinking, creativity, and problem-solving
skills. 1t promotes the idea of flexible
curricula, enabling students to choose a
combination of subjects across arts, sciences,
and vocational streams. This shift requires
robust access to diverse learning resources,
and college libraries are instrumental in
fulfilling this need. By offering a wide array of
books, journals, multimedia resources, and
online databases, libraries can support the
multidisciplinary aspirations of the policy
(MHRD, 2020).

2. Increased Use of Technology: The NEP
emphasizes leveraging technology to improve
the accessibility and quality of education.
The integration of digital tools and platforms,
such as e-learning modules, virtual labs, and
online libraries, is highlighted as a means to
overcome geographical and socio-economic
barriers to education. College libraries play a
critical role in this technological integration by
providing access to digital resources, high-
speed internet, and training programs for
digital literacy. As Sharma (2020) argues,
libraries must evolve into digital hubs to align
with the modern education system. Through
initiatives like the National Digital Library of
India (NDLI), college libraries can offer
equitable access to resources and help bridge
the digital divide.

3. Research and Innovation: The
establishment of the National Research
Foundation (NRF) under NEP 2020 is a
significant step toward fostering a culture of
research and innovation. The policy
underscores the importance of a robust
research ecosystem to address societal
challenges and drive economic growth.
Libraries are at the core of this ecosystem,

46



IJAAR

providing researchers with access to scholarly
journals, databases, and archival materials.
According to Gupta & Mehta (2020), college
libraries must enhance their offerings by
incorporating Open Access resources and
supporting interdisciplinary research
collaborations. The NEP also calls for
capacity-building measures to strengthen
research infrastructure, a directive that places
additional  responsibility on libraries to
modernize their services.

4. Inclusion and Accessibility: NEP 2020
places a strong emphasis on bridging
educational gaps for underprivileged and
marginalized communities. It seeks to ensure
that students from all socio-economic
backgrounds have equal opportunities to
access quality education. College libraries can
contribute significantly to this goal by
providing free or subsidized access to
educational resources and creating inclusive
spaces for learning. (Deshmukh, 2021)
highlights the role of libraries in promoting
equity by offering tailored services, such as
providing resources in regional languages,
assistive technologies for differently-abled
students, and outreach programs for rural and
remote learners. Such initiatives align with
NEP’s vision of inclusivity.

5. Knowledge Repositories and Research
Culture: Another critical aspect of NEP 2020
is its emphasis on creating knowledge
repositories and fostering a research-oriented
culture. Libraries are natural custodians of
knowledge and play a vital role in curating,
preserving, and disseminating academic
content. By digitizing their collections and
adopting modern cataloguing  practices,
college libraries can become key enablers of
knowledge  dissemination. =~ The  NEP
encourages institutions to use libraries not just
as storage spaces but as dynamic centres for
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intellectual engagement, supporting research,
innovation, and lifelong learning.

6. Conclusion of NEP’s Vision: The NEP
2020 is a forward-looking policy that redefines
the role of educational institutions in shaping
India’s future. Its goals of multidisciplinary
education, technological integration, research
promotion, and inclusivity align seamlessly
with the evolving functions of college
libraries. For libraries to meet these
expectations, they must embrace
modernization, invest in digital infrastructure,
and train staff to deliver specialized services.
By doing so, they will not only support the
successful implementation of NEP 2020 but
also solidify their position as indispensable
pillars of higher education.

Role of College Libraries in NEP 2020:

The National Education Policy (NEP)

2020 envisions a transformative shift in
India’s education system, and college libraries
are central to achieving its objectives.
Libraries, as hubs of knowledge and learning,
must redefine their roles to meet the
multidimensional goals of NEP 2020. Here is
a detailed exploration of how college libraries
contribute to this vision.
1. Supporting Multidisciplinary Learning:
NEP 2020 emphasizes a holistic and
multidisciplinary approach to education,
aiming to break the silos of traditional subject-
specific learning. College libraries can play a
pivotal role by curating diverse collections that
encompass arts, sciences, humanities, and
vocational studies. These collections should
include not only textbooks but also journals,
multimedia resources, and e-books that cater
to varied academic interests.

Libraries can also create collaborative
spaces, such as discussion rooms and
interactive study areas, to encourage Cross-
disciplinary research and discussions. For
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example, a project involving students from
science and sociology backgrounds might
require access to varied subject-specific
materials, which libraries can facilitate. These
spaces can act as incubators for innovation and
creativity, resonating with NEP’s vision of
multidisciplinary education (Kumar and Bhatt,
2021).

2. Promoting Digital Literacy and Access:
With NEP’s focus on integrating technology
into education, libraries must transform into
digital knowledge hubs. This includes offering
access to e-books, online journals, and
databases that provide up-to-date information
across fields. College libraries can organize
training sessions and workshops for students
and faculty to enhance their proficiency in
utilizing these digital resources.

Initiatives such as the National Digital

Library of India (NDLI) can be seamlessly
integrated with college libraries to expand the
range of available resources. By collaborating
with platforms like NDLI, libraries can
provide students with free or low-cost access
to high-quality academic materials. As Sharma
(2020) highlights, fostering digital literacy is
not only about providing resources but also
equipping users with the skills to navigate and
evaluate information effectively.
3. Bridging the Digital Divide: The digital
divide remains a significant barrier to
equitable education in India. NEP 2020
addresses this issue by promoting inclusivity,
and college libraries are critical in this regard.
By offering internet facilities, digital devices,
and access to e-resources, libraries can
empower students from economically weaker
sections to access the same quality of
education as their peers.

For example, a rural college library
could set up a dedicated digital learning corner
with computers and high-speed internet,
enabling students to access e-learning
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platforms and complete assignments. Such
initiatives help bridge the gap between urban
and rural education, aligning with NEP’s goal
of equity and inclusion (Deshmukh, 2021).

4. Fostering Research and Innovation: The
NEP places a strong emphasis on building a
robust research culture. Libraries serve as the
foundation for this by providing access to
high-quality research materials such as peer-
reviewed journals, conference proceedings,
and institutional repositories.

To support research initiatives,
libraries can offer services like plagiarism
detection, reference management tools, and
research methodology workshops. These
services help students and faculty enhance
their research skills and adhere to ethical
research practices.

Additionally, libraries can host

research consultation sessions where experts
guide students on research design, data
collection, and analysis. By creating an
environment conducive to research and
innovation, libraries contribute significantly to
NEP’s vision of fostering a knowledge-driven
economy (Gupta and Mehta, 2020).
5. Lifelong Learning and  SKill
Development: NEP 2020 envisions education
as a lifelong journey, preparing individuals for
the dynamic demands of the modern
workforce. Libraries can support this vision by
organizing skill development programs
tailored to emerging fields like coding, data
analysis, digital marketing, and
communication skills.

Such initiatives not only enhance
employability but also cultivate an attitude of
continuous learning among students. For
example, a library can collaborate with
industry professionals to conduct short-term
certification courses, equipping students with
practical skills relevant to their career
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aspirations. These efforts align with NEP’s
emphasis on creating lifelong learners.

6. Supporting Regional and Vernacular
Languages: The NEP 2020 promotes the use
of regional and vernacular languages in
education to make learning more inclusive and
relatable. College libraries must play a
proactive role by stocking books, journals, and
digital content in regional languages.

Additionally, libraries can partner with

regional publishers and authors to ensure a
steady supply of vernacular materials. Digital
resources like e-books and audio materials in
local languages can cater to diverse student
populations, enabling them to access quality
education in their preferred language. Such
efforts foster inclusivity and align with NEP’s
multilingual approach to education
(Deshmukh, 2021).
7. Encouraging Community Engagement:
NEP 2020 emphasizes value-based education
that promotes civic responsibility and social
awareness. Libraries can contribute by
organizing events such as book fairs, panel
discussions, and cultural exhibitions, fostering
a sense of community engagement among
students.

For instance, a library can host a
seminar on climate change, inviting experts
and providing curated reading materials on the
subject. Such activities not only enhance
knowledge but also encourage students to
engage with societal issues, reflecting the
values of NEP. By serving as platforms for
dialogue and learning libraries help nurture
socially responsible citizens.

Conclusion:

The role of college libraries has
expanded significantly in the context of NEP
2020. From supporting multidisciplinary
learning and bridging the digital divide to
fostering research and community
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engagement, libraries are pivotal in realizing
the policy’s transformative vision. To fulfil
these roles effectively, libraries must embrace
modernization,  enhance  their  digital
infrastructure, and adopt inclusive practices.
By doing so, they will not only align with
NEP’s objectives but also reaffirm their
position as indispensable pillars of the
education system.

References:

1. Deshmukh, K. (2021): Inclusivity and
Libraries: Challenges and Opportunities.
Library Science Today, 9 (3), PP. 33-40.

2. Gupta, R. and Mehta, A. (2020): Research
Infrastructure and Libraries. Indian
Higher Education Review, 18 (2), PP. 78-
84.

3. Kumar, R. and Bhatt, S. (2021): Libraries
in the Era of Multidisciplinary Education.
Indian Journal of Educational Resources,
18 (3), PP. 22-29.

4. Kumar, R. and Bhatt, P. (2021): The Role
of Academic Libraries in Supporting
Lifelong Learning. Library Herald, 59
(2), PP. 145-160.

5. Ministry of Education, Government of
India. (2020): National Education Policy
2020. Retrieved from
https://www.education.gov.in

6. Ministry of Human Resource
Development (MHRD). (2020): National
Education Policy 2020.

7. Sharma, P. (2020): The Role of Libraries
in Digital Education. Journal of Academic
Resources, 12(4), PP. 45-57.

8. Sharma, N. (2020): Digital Libraries in
Modern  Education: Challenges and
Opportunities.  Journal of Library
Science, 37 (4), PP. 245-260.

9. Singh, A. and Gupta, M. (2021): Libraries
in the Digital Era: A Strategic Approach
for Higher Education. Indian Journal of
Library and Information Science, 45 (3),
PP. 112-130.

10. National Digital Library of India.
Retrieved from https://ndl.iitkgp.ac.in

49



