
307 

 

International Journal of Advance and Applied Research 
www.ijaar.co.in 

 

ISSN – 2347-7075 Impact Factor – 8.141 
Peer Reviewed Bi-Monthly   

 Vol. 6  No. 39 September  - October  - 2025  
 

Best Practices & Qualitative Library Services in Academic Libraries 

 

Dr. Vikas Vasantrao Kharade 

Librarian, 

Babasaheb Chitale, Mahavidyalaya, Bhilwadi, Tal. Palus, Dist. Sangli. 

Corresponding Author – Dr. Vikas Vasantrao Kharade  

DOI - 10.5281/zenodo.17274676
 

 

Abstract: 

 Academic libraries play crucial role in supporting teaching, learning and research within 

higher education institutions. To survive in the digital era, libraries must involve beyond traditional 

roles and introduce qualitative services that is technologically developed, sustainable and user 

friendly. Library Science is a field that focuses on organization. So various services should be 

involved for development in academics. This paper tells about the best practices in academic libraries 

with focus on the user, digital development and professional development of library staff. This paper 

discusses about integrating digital resources and discovery platforms to ensure accessibility, adding 

information literacy programs into academic curriculum to strengthen student’s research skills and 

professional development for library staff to sustain evolution Over all innovative library services are 

designed to make library resources more convenient and accessible for users and help users to 

achieve their goals. 

Keywords: Best Practices, Digital Resources, User Experience, Qualitative Services., New 

Challenges. 

 

Introduction: 

 Academic libraries have been 

considered as the heart of higher educational 

institutions. They provide access to the 

sources. Support teaching, learning and 

research too. Few years ago, the basic function 

of library was to collect, organize and 

distribute print materials to the students and 

the staff. But now due to advancement in 

technology and due to developing era have 

transformed the role of libraries. Now in 

today’s ongoing phase libraries are not only 

limited to books and journals, they are now 

evolving in to dynamic learning and research 

centre. Therefore quality service in academic 

libraries are very much important. This paper 

examines best practices that enhance 

qualitative library services, propose of frame 

work to guide academic libraries in adapting 

the global challenges.  

 

Best practices in Academic Library 

Services: 

Technological Integrations: E-Resources & 

Remote Access:  Subscription to e-journals, e-

books and databases combined with Remote 

access through authentication system, 

empower users to study beyond the library.  

Automation: By implementing Integrated 

Library Management System (ILMS) for 

circulation, cataloging saves time and ensure 

accuracy.  

 

User Centered Services: 

Feedback Mechanism: Libraries should 

collect feedback from students and users and 

work on it accordingly for better development.  
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Reference and research support: 

Personalized consultations with librarians 

guide students and researchers in using 

resources efficiently.  

Library Orientation & Information 

Literacy Programs: By conducting regular 

induction sessions for new students and 

workshops, it will help users to make effective 

use of library resources.  

Knowledge management and Innovation: 

Service innovation: By developing new 

services such as Bibliometric analysis, 

research data management it help users in 

many ways. 

Knowledge Sharing: By encouraging the 

librarians through workshops, seminars and 

collaborating among them.  

Innovative Spaces: Media labs, collaborative 

learning zones provide opportunity for the 

creativity.  

 

Total Quality Management & Evidence 

Based Practices: 

Evidence Based Librarianship: Encourages 

decision making based on research findings, 

data analysis and user feedback.  

Total Quality Management 

emphasizes leadership, teamwork, user 

satisfaction and continuous improvement.  

Accessibility and Inclusivity: Libraries must 

ensure equal access for all categories of users.  

Accessible formats: By providing Braille 

book’s, audio books and e-sources for visually 

challenged users. And should provide 

affordable services.  

Example – The university of Delhi Library 

system has introduced e-resources and 

assistive technologies for visually impaired 

students.  

Staff Development and Training: Well 

trained staff are the back-done of best 

practices. By training librarians in digital 

scholarship, data management and AI tools 

will be beneficial. Should also encourage by 

organizing training workshops, conference etc. 

And should also encourage decision  making 

and leadership training.  

Example: Librarians are increasingly 

encouraged to learn data analytics and digital 

pedagogy to support research.  

Marketing and promotion of service: Even 

the best services remain underutilized if not  

promoted, so proper promotion of services 

should be must.  

Library Branding: Though logos, newsletters 

and events. By using platforms like you tube, 

Twitter, Instagram to connect with students. 

And should conduct  awareness about new 

databases, e-sources or tools.  

 

Innovative Library Services: 

Twitter: Twitter provides library new 

opportunities by connecting to library users in 

meaningful ways. One can share information, 

build community, start conversation and listen 

to users using a service that is free and 

available to anyone with on. In tempt  twitter 

provides new tools with on authority and high 

speed.  

Web Publishing: It is a process of publishing 

original content on the Internet. It is limited 

word press NYV approved theme. Word press 

started as quick free solution just a few years 

age. The word press community has exploded 

with thousands of software is easy to use 

interface. Other options include multiple 

authors, built in RSS (Real Simple 

Syndication) And this is the fantastic way to 

communicate with staff.  

R. S. S. (Really Simple Syndication) Feed 

Reader: R. S. S. is convenient way to keep 

library users up-to-date with new content on 

the library website. Instead of having to click 

through various sections of the library’s site to 

see what’s new. Users can have that 

information pushed directly to their computer 

R. S. S. has been adopted by many new 

services. Even the government has embraced 

R. S. S.  
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R. F. I. D. (Radio Frequency Identification): 

RFID is the latest technology to be used in 

library detection systems. Unlike Electro 

mechanical and Radio frequency, with have 

been used in libraries, RFID based systems 

move beyond security to become tracking 

systems that combine security with more 

efficient tracking of materials though out 

library.  

Open Access Repositories: An open access 

repository is defined as collecting of full test 

documents available in online database on the 

internet that can be accessed freely and 

instantly. Overall these and other technologies 

are being used to improve library services and 

gives informative access to patrons.  

Robotics: This strategy reduces the time spent 

looking for specific materials and guarantees a 

browsing experience for library users. 

Robotics technology integration in libraries 

operations and services are always changing. 

Hence now a days libraries can make use 

robots for their daily routine in the libraries 

with great accuracy and time. Robots can 

provide ready reference services by answering 

factual questions to student & staff.  

Electronics Resource Management: In last 

two decades, especially after the covid-19 

epidemic, library patrons have shown an 

increasing interest in digital resources whether 

working remotely or on site, users can quickly 

and conveniently search for & access 

information using digital resources. Obtaining 

qualitative data and keeping an eye on how 

digital resources are logged in data analytics is 

being used by librarians to learn about the 

preference & general behavior of users. These 

aids helps them in their decision making 

process and provide better services and 

resources.  

 

AI in library Science: 

Application of AI: 

1. Automated cataloging and classification: 

Now categorizing and tagging books, articles 

are done by AI and Ml algorithms. And now-

a-days tools like auto classification system and 

machine learning reduce the manual labor and 

improve consistency.  

2. Digital preservation and OCR:AI 

magnifies the digitization of old manuscript 

using optical character recognition (OCR) and 

image enhancement techniques. It also detects 

file degradation and formats at risk, and long 

term digital preservation.  

3. Robotics in physical Libraries: Robots in 

the library can assist navigation help, book 

retrieval, shelf inventory, help, book retrieval, 

shelf inventory. This system of robots have 

already being implemented in the countries 

like Japan, South Korea.  

4. AI powered cohabits & virtual 

Assistants: Chat bots like Alexo for libraries 

or LIBRARI can answer frequently asked 

questions or they can recommend the books 

which you want, can give information on 

complex database. They can operate 24/7 and 

reduce the work loud on the library staff.  

5. Virtual Assistance: Virtual assistants and 

AI offers continues help to the users whenever 

they require, even outside of normal library 

hours. They help in form of like by answering 

the FAQs then catalog navigation or can be 

account management. By doing this so far it 

expends accessibility and improves support to 

the users.   

6. Personalized user experience & 

Recommendation: AI can analyze user’s 

behavior and recommend them books, journals 

or database according to individuals interact. 

And because of this user can explore more 

sources according their preference overall 

satisfaction is being provided by  AI.  

 

Challenges Faced by Academic Libraries: 

 Despite their important role in higher 

education, academic libraries face multiple 

challenges in providing best practices and 

delivering qualitative services.  
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1. Financial Restriction: One of the major 

issue is about the inadequate funding, many 

academic institution grant limited budgets to 

libraries, prioritizing other administrative 

needs. As a result, libraries struggle to 

subscribe to high cost scholarly database, e-

resources which are essential for supporting 

advanced research. So proper finance 

management should be done to smooth 

functioning.  

2. Technological Challenge: With rapid 

advancement in technologies, libraries must 

continually upgrade their system, software. 

Implementing integrated library management 

systems (ILMS), digitization projects, and 

technical expertise. In many case, libraries in 

developing regions face difficulties in keeping 

pace with emerging technologies such as AI, 

machine learning tools for research, and 

advanced search platforms.  

3. Digital Divide: Not all faculty and students 

have equal access to digital resources. Issues 

such as poor internet connectivity, lock of 

personal devices create barriers to equitable 

access while libraries may provide e-source, 

online repositories, the benefits are unevenly 

distributed.  

4. Skill Gaps Among Library Staff: The 

shift from traditional to digital library services 

demands continuous professional development 

among library staff. Librarians are now 

expected to possess advanced skills in 

information technology, metadata 

management and research support. Sometimes 

many staff members lack adequate training 

opportunities, leading to skill mismatches. 

This skill gap often results in under utilization 

of digital resources and limits the library’s  

ability to provide innovative, qualitative 

services.  

5. User Expectation and Behavior: The new 

generation of users, prefer online resources 

over print and value 24/7 accessibility meeting 

this expectations is challenging for libraries 

that are constrained by limited resources, 

staffing.  

 

Conclusion: 

 Academic libraries are the pacemaker 

of knowledge creation and preservation within 

higher education institution. Best practices 

such as adoption of integrated library 

management, information literacy programs, 

development of collaborative learning space 

have been recognized as essential. This paper 

also underscores the challenges faced by 

academic libraries. Growing user expectation, 

copyright issues and inadequate assessment 

mechanism complicate the effective delivery 

of services. To overcome these barriers, 

libraries must adopt a strategic approach like 

strengthening financial planning, investing in 

staff development, redesigning library space 

etc. in conclusion, the future of academic 

libraries lies in their ability to balance tradition 

with innovation, combining rich heritage of 

printed resources with possibilities digital 

transformation.  Therefore by adopting best 

practices, addressing challenges actively, 

academic libraries will grow very effectively.  
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