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AT

gRamey  foema:  fefes  dfean
ANRAHETR MasA st T d UPI (Unified
Payments Interface) 3T AT STH AT
Al AR, el AET 9RIE T ORIeT
QR #ig, fefear dfciew anfor am@ies
U= SRS AT ATHOT U6 He,
HUErT ST UERieh TGl SHaeR & AT
3T

UPl & TS 9Hed iUieH AT
fear (NPCI) 7 foshfira sharell gomeft 1R,
foea Ay T dehdie WIdeR TR

Al STaE Teohics U8 U139 o UTH &

STehATd. HISTSe STomTHes WTd fiTeeTsh quma,

forct T, holthe hU0T, HLhRT TR fHesan)

T TS AT JUTSY ST TR, qiomH
arfior AT YaeRdt, TRl fohd,
TRIUSTR O 9 Aiee™ SE-agrar T
(SHG) 3Trar 3fu=niish sfeT =ewaeft 92
ShrEat et 3R,

fefSeet =oaenies 9w, @< 9 2|
Tl S B A UTHIOT SrefsTaee St

i gl SR, SraHTe Tk deRes Uie
e, TR 9 FIEEEE: & Saer 9
B0 ST 3k TR searel Jig el

TTEHTET foraTd SEHSIT F& T, THieEe
T JURRATSHT — S 3 I L& qBhe

SISO e UPIL  HiaTsel stk &
Tty fyepramaTdt garet g ImAd 9en 3%
ehdTd.

U, AT Hwed fsut UPL 9
Mesed  sifehrem I Adereedet gIomRT

YTUTH, T ®e, 3TeeH d SUHIISHT I

@I AT FHLOATT AT 3R,
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3fee:
1. UPI & Hiemsq e Heheal are[
s
o UPI YUTef=ft &A1, HRUSdr o
oesd sfkme fafag gwr (SMS
T AT ST ST,
o UHURE SfRT Ugdiel qerl e
2. T AT STefaredia AT daqHmET
IS ST
o Uawl, fRee fashd, @RISR
FUN 9 AR @HA-GgREr e
T FAedT  SAE  Searar

HTETET =,
o UM USHR, =, s d T
R EISCECS I

3. BRIQ I HAiaT i fopsduor wHeer
o d5, W9 I YW e, YRESiehdT, for
THTEYH ARG ThRIcHsh STt
31T,
o S eI, Heeh g, fefsea
T 31T WTeehian foame 2
HAtaT 3TeEE,
4. ARG WA feforea SwhuiET s
0
o fefSea gfeam s1fimm, UPIL, BHIM
39, PM Jan Dhan Yojana, DBT
(Direct Benefit Transfer) JMETEAT
AT I Sfereeiar iy
qTEw.
o AT IUHHHS UFIT Arshi=ar STk
HETHIEHTUTT SHTeTet! STt JHST S,

el &l qrt
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5. Twftor s ferew frfer dai=m @R
FAATHIS! STTIAISHT Feraror
o fefsea wnemar areavamadt wfdreror
farfer, Tonfoes wa ofew 3 mwlesta
o IS YUET Hefald FHUATATST STeTwIh
ERRCHECRIECOSRIRRIEEIRICC U
o T VT TR ST F Aise
FAfrefeedt deauaEEdl ITHdHE o
Grt wrieRT Hew STeRad o,
6. rEa AT forehraTelt deier Seor
o fefNew =uaswn  amfior  fareor,
A, It I ST &=aT SO
T T ST,
o SHHEA gEIHMIGT UPI 9 HiemsAl
sffebtt T forshrameTet et SATems
3 TR § TIF AL,

wfecs @i (Review of Literature):

yrefior srefeaeda fefsear Udewn
IR FTEd JAAHT 3h  HIMEHHAT e
forferer a7varmer shet STTRd. ITHT ST 76T (2018)
e T A deaeda fefew
e I |0 IR S 1At | DE
FTERITE TRESIhdl dleedre Hafid ohel
. fiam (2019) =it fefseq =raenines
UfiT  UTEHHES ST Hdided  [oETE
T fAiegor shet 3Te.,

1. AETSTd T UTHIOT HRTIfieT UPI STqUeTsd
TR I

TERTSITleT AT, TR AT STHTEE

Nieaiiaia Fasholl (2022) FT=AT TR
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TTHIOT ATl UPI SRR a1e 2019 q1ed
2022 AT *#260%** T AEA HATSS.
ToRIva: qefeat, Jaetr, UTe, ST TeeoE an
A Google Pay, PhonePe 3TfUr
BHIM Fi=T S7&fofte oo feg e,
ITITETT e foue i

o I WM 18-35 FANEIAIA ok
Taifess UPI AR,

o e =eEr — ot forshl, RreftwTer forsh,
foRon g@Me @@ — UPL &R |
37T

o IV YT Aigamed UPI sdagri=t
T 2020 T 34%  FTEAT 3R,

AEER fefea wewar e,

TIEHAET TR o TR TISHT § IeMria

T HEe HATeA.

2. NITI Aayog Digital Payments Report

(2023):

NITI Aayog =a1 (2023) STRETATIHER

IRardid  afer  fefsed  Uveawsr UPI

Talfersh ST JTGUIRT SER Ui 3T TR,

HEATATIHR:

® 2023 ALY RATAI ¥ UPI AGaRush!
32% R UHIT I FLIEE AT

Bl 31T

o I WMd Internet Connectivity
FqEea™ AT UPL 123Pay’ OREAT
it WEHH THamETEl UPL SI9eR
EQUREREISICIE

o UMV WA fSiSieet A=A aTeiqes
Micro-Enterprises, Self-Help Groups
(SHGs), HATfT TTeM fehtehies gehmariae

el &l qrt
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il R ST Aig eI o

IR,

JTEATH ST T @l hi 2025 T
ITHIOT AT UPD SIG8RIa aTfbeh aT@ &K
35% UeT (e ST F1ehall.

1. RBI Report (2022): 9 figred stoheam
HEATATAR. UPI € WRATdied @itersh
AR fefiear THe wicw™ ot TR,
2022 A T T r-SEd e
FERRIEl HEAT HigAT THION  aredt
YA, AEH AT o Rkl a1+ UPT =T
T AT T RRAT TR,

2. NABARD Financial Inclusion Survey
(2021): 3T UM 3 TG el TR AT
SO TR STEeIed]  ATEehiT ATl
HIETSATTE STeA-8 qUTHoT, 98 T 0T
T TR ST fHean gay e T,
T gfior foety wHEIETET
THresTett o1,

3. Sharma (2020): Ff=AT STATEIER,
SIT=IHT Atk farshied weft firesd ao=
FTERAIA TRGIIhRdT dTed.  SATIIHT
TcshTes U e TeaTHes T =l Uehe alTe
(cash flow) gﬂT{?ﬁ aTIfor  TTEeRTett
SefenTef A1d fmor gra.

4. Mechta & Patel (2019): IHT ITHOT

ardte fefved raemimed Jum=n

TSIV TIY AT 3Ted. [oRId: R

e O, feforee amarasn o, &

T ST T ATk AHET AT FHROTHeS
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TTioT UTEs F AR el Fel [Sea
HTETIT qUIq0r ST9L i Ik TR,

. NPCI Annual Report (2021): T
HEATATd A ATE s UPI WICHHET
THET oSl FaeR B TG, AT
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Code TG AUl A&ITd ST
HTITIHAT T
e R
o 24x7 SHTRTIE e
o Uh TANMHA d WAr@iwRide sFaer

ITHOT AT 91T A died 3R, NED)

AT UPI & heles Il UTeehiarat wariied o QR Code h & T <Ul/=07

ERU I i D Er ) q&T Jdrerd o BHIM, Google Pay, PhonePe,

THTE 3o TR, Paytm, Amazon Pay JER&AT
. World Bank Report (2020): 3T STgaTelTd TGN TSl FAER

HY TS hol HATe s HESA STomTHes o Toet WO, Sifemsa hfi, wmeehRr

Trior ST e ot THEEE STed 3[oh W0 ATEIET 3T

AR, @WE-HEEA T (SHG) I @9

Ty W' : UPI 9 o Wi O
FqERialie Macifaed HHT el AT

I, FS 9 FGEE FIER AT hel DITAT MR feforeet sareni= an
TR et e,
. Kumar (2018) : F=aT STITETT 379 T8 2. WiET$d SfeT (Mobile Banking)

A Y fefteat aeines awior IR
T desfa qEer wrEdt st

qiEg ; Aed S RS Hiesd
BT HedH UTeehHT SRl a8’

foshi dehies AraTsarer 0¥ fisTeames o T
e afien ST @ Fedt 3R, o W fTeete: auTEoT
o W RICCH) Cl gy
UPI 9 MieTSe o (STl HehedT: (NEFT/IMPS/RTGS)
1. UPI (Unified Payments Interface) o SItST, TToft, TE, HisTset folet WO
o U= : UPI & yurell WRAE U o el TSt F EMI $ROT

g WEWEBMW (NPCI) 2016 Hed
i shefl. & JoTelt TR AR
IR Mk I Gt Sevarst gl
ad.

FTTTe : 3Tech o st e 3R

(VPA) =T TR F&A Tohies 00 19

ETIRCERICTIN IHes Wid shHich, IFSC

el &l qrt

o HAMTE FD/RD §& 00

o Sfere/ohiee IS e

TeT A A wd S s
Aferepa Hiae SfeT Ife Uy FEd
fedt eRa (3. SBI YONO, HDFC
Mobile Banking, ICICI iMobile, BOI
Mobile Banking).
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o TTAOT AT WE : HISTSA ST 4. 9™ I4T (Business Growth):

TR b T ST T’ T o UMM R U, WaRd T
- HEET T AT A3 ST T aread UPI 3R ¥ e Thar.
SR TN I FTeA. o U JRIT=AT FHALANGS farshia ©s ued
Bl
Trfior Sreferaediafiet B (Benefits of UPI o HIERA W Tl ISR T
& Mobile Banking in Rural Economy): Iﬁ%}ﬂ TTRUST JaI9T fHesdl.
1. ot o= (Financial Inclusion): 5. R ANHET ™ (Access to
o UM 9WTE sk IT@ET fhaT ATM Government Schemes):
et Fatfed Suctstar 3Ted. o YT AN TGO (DBT) ASHA
o HETSA ST & UPI Heb AHHAT Seh e, faemeff o Aftenr @@
T wE, e F T W e, v, e o de,
AT FHesat sREEeT T . o TAUT, MaR ASHI, TH TEfEEt
o We@HEr T WY Ak FERET ASHET A Jd 9 A
ElEE 6. TR weft (Employment
2. A3 9 @ suq (Saving of Time & Opportunities):
Cost): o fefSea U¥e twsicm, % i (Bank
o YAl IO WATHMT Sehd  SToaAETET Mitra), foReTieh fTter Fi=ammhd
e ToRciITiex JaTe e AnTa 7. reftor AT et AR Ffldt e,
o HETSAET FIER Hed ATeqeh T, o TTHIOT oreh & Wil THSTUNT F& il
TR AioT=T A ST HH =T, fefSteat tife Tierre amTet.
o IAEAAT fIshHd 9T AaRaat 39 o MY T HEREA STt Sied
firezaa. T AT SESshaet e
3. URGNi%dl 9 SEEERT (Transparency & ToresTed.
Accountability): 7. Ww (Safe Transactions):
o edeh sHaEn fefsied Wi (Digital o U@ IeT=AT qea =N F FUeT At
Record) 3IUTsY A3 UTHN, &TehT Ut B,
T F HeAete e F el o FEMWEH T OTP ATHING FTEHHS
3TR. e ared.
o Sl FER, HIGH, DBT © 34T WIATd
TS NEATE FHHT AT,
TRawId & qTo
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8. wTHior fasmETeT AT (Boost to Rural o TFFRM g Ugdd fhar %o
Development): ST, SATGS TAhia forame et 2.
o o THERN, UNERis FaER T 92 o UMT 9T e 9 R gereHt
TR AT T WG AT SYSHT € IFS[TE TH HIST qHEA
X frmfor gia. .
o I, U I AHWT ANTHERET 4. fag@mr e (Lack of Trust in
fogma arear snfor afor srderaer Digital Transactions)
3Tfeh Tz BId. o I U AKET "HINEANYT TH
et <ht gefer HATed 12" &1 5 U,
3@ (Challenges of UPI & Mobile o IS BT FTER el FATITHAT I
Banking in Rural Economy): JUITHTS ARV 63 oAl fagme
1. HRIR YT 9 (Cyber Security Risks): SBHSIT Ll
o wHAE, fERFT wiew, OTP ef, o UMW W A U@ HAGREAT
QR FIE WhH ITS AHOT TR g WA, e fefea
TAleh T2 I T eRTCUATEIT AT HaTel,
o IThaT UFER THH o @A R 5. WWHWW(TWMCM
AT, HATMT AFSTHAT TR FS FTAt Glitches & Infrastructure Gaps)
T ATRIA 4. o TR T[S TV, Sk ITH I T,
o T TR fremomemE et UPI foreew et 2ot & |rr=r o
2. feforeet wmerasT 3™ (Lack of Digital o dSEST Wisd FTea™ Hisge =TSt
Literacy) O F S §¢ US B FAER
o UMW 9FTde I, Afgem o fRer TSI
BT HiaTSet 370 JTIR0T 30T ST, o ¥& fim (Bank Mitra) fhar wSiE
o e U 2reRvl, ST fofehert forerep Fieatehe el el qeRft qifren ared
o NI TRTEV T SHSFIRIER Fa8R 6. TTE% HarT (Customer Support Issues)
LRI B0 HTHS B, o HEAThIAT PECit ) TR
3. WeT% T 3 AT (Poor Network & JigauarErdt I AT AR
Connectivity Issues) Aiesi firesd T,
o I UTHIT AT TSR 3eTie e o Hh F UHE IFeEE TuTTE SuSH foha
HHY, Fedeh IR Wied g, Rfa omq, St wnfie  syifvesmn
HIHE ST,
dgwia &, STt

427



IJAAR Vol. 6 No. 42 ISSN - 2347-7075
7. @9 9 9ER WiaT (Cost & Transaction 3. waEEsAt SMEF AT (PM Jan Dhan
Limits) Yojana — Financial Inclusion)

o HREI HERA ST ITEHs
AT ThHeR FeT 379,

o UHIT T IR WA SR
FEA A% Gt SevarEEt gt

o U ITUIHER! HIS SFTER FHT0l ST 2014 W & FTeAT,

el Feft Sre=vie 3. o A WTH W, RuPay WIS,
TG Giadn F A AT TEATRT
WAt ITHA (Government Initiatives in (DBT) ATes ATET TTHIOT Al sifehT

Digital Finance for Rural Economy): LT AT 1.
1. fefear fean iR (Digital India o AW TN ITIEH A TART
Campaign) e ST 2, FITE@ HEER

o 2015 HEH F& FICAT AT IUHATLT AR FHt .

WY WET IWQE T I
ST T TR,

A FTHIOT TG $2e Afreferat,
fefea Udco=ar wom  emfor 3-
TTog-~HAT ST SUATd 7T

ITHIOT Il ATTRGRAT HiaTse o
3o AUET TR AT T SffomT
YT HESt fHeg AAnTe.

2. BHIM 3T RuPay &I
o BHIM (Bharat Interface for Money)

¥ NPCI 7 forarfard shetet UPI AT
39 eI AT AT HES AT
ST,

RuPay FE T ARAE UHE Teda
MG HIE e, o @ 9 g
W TUE A AT ST
.

dR] F HIENE RuPay Sfor
FEZN ATM § POS AR FaeR
FE JTRAT.

el &l qrt

4. UPI Autopay, QR IS UHeH

(0]

Treftor foRtehtes foarsha, SaeRtl o BigaT
THMERTETE! QR IS T Fed JHS
ST | ST IR,

UPI Autopay ﬂé NHERCE] EG
EMI, fomr fiftem, mersar f= s.
TR TG HaT I,

TTHTOT ITISIHAT AT TGRS FTER
T FeiE FdTRFRS A

AT I

5. s% I (Bank Mitra) ¥ CSC #2

(Common Service Centers)

o

ITHIOT YTt Jedieh TMard sieh 5 /
CSC &% N[ AT, SIS
AT St fowmft SffT Qe
fires =TT,

CSC HgEN A=A 34 H1ew, ST
o, fomm =mn, s foifdm, UPI
IR 3. BT I TR
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2. BHIM 3 & RuPay %1€

IJAAR Vol. 6 No. 42
o ATHeS UTHIUT AT AT F&Td

ST e fefeer sk gﬁﬂT o BHIM (Bharat Interface for Money)

firesa, g NPCI 7 fashfa shetet UPI et

6. Aadhaar 3TeTRa Y R (AEPS) 3 STET AW WA WES AT
o UMW Ak WeEa fhar  fere ST,

FERER  AER  HHIG ST RuPay #E ¥ 9RAR UHe Tedak

TR ATTEA STER & AT, AT HE e, o @R T G

o AW fer for MeRa TEAe

A fefea aereEh gfrer
firsrett o

Wi U O OTERAT 3ueTed
IR,
WHE@WRuPay@'%E

7. UPI Lite I Offline Payments (7377 FTEgN ATM T POS HIfiHaX SR
39HH) HE AT,
o NPCI 3 U7 qATTeliel S TaAeT 3. YgHEAt SHEF ASET (PM Jan Dhan
fhar wft Jeas Ewer ot Yojana — Financial Inclusion)
Yticy gvamErdl UPI Lite  Offline o UM F I WA HAeRfag

Payment System ¥& a1 HTe. FIAMT qF GRS &
o ATHES UTHIUT UTEHHT SHTEHI ST FISHT 2014 7L & HTAT.

DLEIRN o YA " W, RuPay WS,
afeatge glaer 9 AT T S
WRATdIA TR (Government Initiatives in (DBT) AMes ATET TTHIOT Ik sifehT

Digital Finance for Rural Economy): T ATHIA ST
1. Sfrer e e (Digital India o AT TN SIS T AR
Campaign) GreaTd ST B, angés HEEN q

o 2015 WE & FeieAT AT IUHATT AR HHY ST

LI | I T e
ST AT T ITTE.

4. UPI Autopay, Qkﬁzﬁﬁga

o T feRteRies forshd, RIdeRdl @ BigAT
o ATEN ATV ATTIA §eE Frifaefondt, THACIEET QR HIS W Fe YT

fefsea Weger wam emfr 3 ST |1 ST IR,

TTeg-~aeT AT QUTd 3T, o UPI Autopay Hob &M ThH fore,
o UMW AW ARTNGRAT HiERd & EMI, fomr sfifiem, Aesa i@ 3.

S AT TTRRT AT I ST TR Igd = 9T IdTd.

CEIRSES AECASIUCR N

saia . g
429
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o TTHIU FETSTHHAT AR TRERIF e

M e IdTTEHRS A
AT .

5. 9% fi (Bank Mitra) ¥ CSC %8

(Common Service Centers)

o UTHIUT Il Jedieh TMrana sfeh o /
CSC % 3IWRWE AT, AW
ARAT Siaesean fasmft ST dar
fire AT,

o CSC HEER AR IH FHTEw, ST
For, femr =y, sty fedfsT, UPI
IR 3. T 3T TR

o AT UM AT TAHHT &G T
ST T fefea s gier
firead.

6. Aadhaar TR e R (AEPS)

o T e Wesa fhar  fere
FERER  AER  FHHH  ATOT
TR ATTE HGER FE IR,

o AW freR for Wemsa TEan
Qe fefSea sxaem= g
THresTet o1,

7. UPI Lite 9 Offline Payments (7377

3955

o NPCI 3 TTHIo ATt $e03E ToetesT
fhar wft Jeas Ewen fowwit
U oISl UPI Lite 9 Offline
Payment System & el TR,

o ATHES UTHIUT UTEHT SHTEHI ST
A T

el &l qrt
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=¥ (Conclusion):

UPl 9 WESA Sffhies  UTHior
refeaaee g fforeet rmE glwiwe
FURAN O WA R, URUNE W
SRRt Hacisd UevATias Ao Siar
HTAT AN ATCHIS o GUETT HTER e
AT AR, e faxia THETETT =TT
frerell g o W@ THARAT TR
JATT VAT YA &I AT 3T
RIGERIEILC

o IS I T A,

o UREI T TR RN,

o IR, JANH I ERENIR
o THY THR ANHET A I

T U9 Y@ o AR, THOTEHT Tt
FTGET AT ST STl AT B TR
fefoea wrerad=T srrer STifer e wr &
TR oTeEN  ®EW  IARd. AT GHET
framomETSt -

o HIES G S 0,

o TITYOT ST St Gfere gam,

o fefSrea aremar sthem Tea,

o ITIOT UTESHIHER STHTEahAT f<HT0T Lo,

T SUTIAISHT ST T,

WY & ¢ Bid st UPI & HlsTget
SifehTT ® hefes TR eIl IR ATE T
ety AT AT U IRERRT
e . P €0 IHASTSIEEN &

430



IJAAR

Vol. 6 No.42

ISSN - 2347-7075

TP UTeT WRAreT gapier T S JTETET SATH (Scope of the Study):

Termramandt Tt | 3% e

UMY 9ga (Research Methodology):
I GG ToMeHeh (Qualitative)
T Ui (Quantitative) IFET Tgdi=T
T LTI ST TR,
1. ST U GIq (Data Sources):
(31) YT i (Primary Data):
ITHioT T ier Siaed, fohtehles SATamy,
TSR 0N F Afgaie wd-Hemdr
T2 (SHG) =T Jered HeArerd!
UPl 3 HERA SfRT aTaRom=ar 150
wfeTasRie gagoT
TTfeh s {7 (Bank Mitra), CSC &g
fehTehles gehTTHTCTeh ! Hel
(@) Tafieas @i (Secondary Data):
RBI, NPCI, NABARD, NITI Aayog
AT STEATCAT fersgeoT
TS
fefsea feam, PMIDY, UPI 123Pay
2. < fsdur vga:
TR fersgmor (Percentage Analysis)
arfershi farsgwor (Tabular Analysis)
@Wﬁw (Comparative Study)
=1e 3o ahg (N1 ST1avaeh) sear
fersegeror
3. YT FHIaHT (Study Duration):
2020-2024 AT H@A AT e

SIEIId I aTe e UaTor

el &l qrt

YT YA TTHIO HERTSE — ATRT,
TR, Y, SME, IWHEE — A1
UPI, WIS slfehT, AEPS, QR #hiS UTie,
UPI Lite =T omeior srefeaedadd
RO STTEUITT SATAT TR,

TN, SHG @, faumeff & =wqdt
ATITh AT T T THTST,

TR FieH=aT AT fIawomeR (DBT)
fefSea Sraer=r yE qumEvaTd T

Te.

ITETEAT J41&T (Limitations of the Study):
FE UM e IUTASHdT  HHT
HYAHS  Faeua  Wifed  fere
[ECa I
T SArhimeie fefoea ared=n st
FE et gl Sw e sever
ST,

HTfEeT HIZAT JHIVI Lo -STederd (self-
reported) AHTATHS FTEl  IThSART
FETSITE AT 3 Tk,

AT HERTZIAAT H(fed ST &l
ARAEE Fp 92 ] w0 wifed
R,

Rrert (Recommendations for
Strengthening Digital Finance in Rural
India):

1. arfior fefree arerar iR aeaE:

o  UHUHIEAET Ufsteror f3rfer
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o TR WTN RT&ToT ATl JuTTeY 0T
2. ISR G St gt

e "OTP e W e Aehr", "fhiSAT foieh
T ST HIfEHT

o TIfcTH HIS SeuaiTs=l HIigd! Alehiadd
RINEEU]

3. e TR e Hfe[d Hor:

® IETTETd 4G/5G 2l
® HreSI(-e Wi-Fi gfaer
4. UP] FEERATE! STHATE HiS<T TEK:

e UPI Lite § NFC HT4TA YHeE TarTaET
IREIRE
5. o for / CSC it g arear:

® Td% 2000 AREEI 1 CSC whe 3790l
AT h
6. ufger SHG Teiad famiy fefsee afreor:

o 3Tk WaeHTd 916
o U foar

7. UPI SR i arfivr SISIRUS (Rural E-
Market):

o IIqHTA frshiETd dTcehTes UHe

o TEIEY Al

el &l qrt
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