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Abstract:

In order to encourage the expansion and development of female entrepreneurs, this study report
compares and contrasts commercial and cooperative banks. Women's entrepreneurship has become a
major force behind economic growth, job creation, and social empowerment in recent years. By offering
loan facilities, financial services, and advisory help, financial institutions play a critical role in promoting
this expansion.

The study looks at the ways that commercial and cooperative banks support women-owned
businesses differently in terms of loan practices, accessibility, and efficacy. The study examines important
factors such loan accessibility, interest rates, assistance programs, financial inclusion activities, and
outreach among women entrepreneurs using current data and secondary sources from banking reports,
government publications, and financial inclusion studies (2020—2025). According to the study, commercial
banks offer bigger financial resources and organized banking schemes, but cooperative banks frequently
offer more accessible and localized financial services.

The report also addresses the difficulties women entrepreneurs encounter in obtaining
financing, such as collateral requirements, lack of financial literacy, and procedural obstacles. The study
concludes by outlining prospects and policy suggestions to enhance the banking industry's contribution to
women entrepreneurs and inclusive economic growth.

Keywords: Women's Entrepreneurship, Government Programs, MUDRA Yojana, Stand-Up India,
Cooperative Banks, Commercial Banks, Financial Support, Credit Facilities, and Economic
Empowerment.

Introduction: institutions,  especially =~ commercial  and

nations, women's

In many
entrepreneurship is now a crucial part of social
change and economic growth. The importance of
women entrepreneurs in creating jobs, lowering
poverty, and fostering inclusive growth has been
acknowledged by governments, financial
institutions, and development organizations in
recent decades. However, one of the biggest
obstacles still facing female entrepreneurs is

getting access to sufficient funding. Financial

cooperative banks, are crucial in providing the
lending facilities, financial advice, and support
services required for women-led businesses to
start out and grow.

In India, the banking sector has
undertaken several initiatives to promote financial
inclusion and support women entrepreneurs
through various loan schemes, subsidies, and
credit programs. Cooperative banks, with their
structure  and

localized community-based
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approach, often provide easier access to credit for
small and micro-level women entrepreneurs,
especially in rural and semi-urban areas. On the
other hand, commercial banks have wider
financial resources, advanced banking
infrastructure, and specialized schemes aimed at
supporting  entrepreneurship and  business
development.

Despite these efforts, there are still a
number of obstacles that women entrepreneurs
must overcome, including a lack of collateral, a
lack of financial literacy, complicated loan
processes, and social restraints. Therefore,
enhancing financial inclusion and entrepreneurial
development requires an understanding of how
various banking institutions assist female
entrepreneurs. In this regard, a comparison of
commercial and cooperative banks can offer
insightful information about their overall
contribution to the expansion of women
entrepreneurs as well as their efficacy and
accessibility.

The purpose of this essay is to analyze
and contrast how commercial and cooperative
banks assist female entrepreneurs. It examines the
type of financial services, loan availability, and
institutional support offered by these banks, as
well as the potential and difficulties in advancing
women-owned businesses. The study aims to
demonstrate how the banking industry may
enhance its role in empowering female
entrepreneurs and  promoting  sustainable
economic development by using this comparative

viewpoint.

Objectives of the Study:

1. To examine the role of cooperative banks in
providing financial support and credit
facilities to women entrepreneurs.

2. To analyse the contribution of commercial
banks in promoting and financing women

entrepreneurship.

3. To compare the accessibility, loan procedures,

and financial services provided by
cooperative banks and commercial banks for
women entrepreneurs.

4. To identify the major challenges faced by
women entrepreneurs in obtaining financial

assistance from banking institutions.

Research Methodology:

The goal of this study, which is based on
secondary data sources, is to compare how
commercial and cooperative banks assist female
entrepreneurs. The research was conducted using

a descriptive and analytical methodology.

Review of Literature:
1. Sharma, P. (2018).

Entrepreneurship and Financial Inclusion in

Women

India: Sharma investigates how financial
institutions support Indian women entrepreneurs.
The report emphasizes that one of the most
important elements affecting the performance of
women-owned businesses is loan availability. The
author claims that microfinance organizations and
cooperative banks frequently make it simpler for
female entrepreneurs, especially those in rural
areas, to obtain small loans. The study also shows
that government-initiated financial inclusion
initiatives have greatly increased women's
involvement in business. However, Sharma points
out that a lack of collateral and financial
awareness continues to be a problem for many
women. The study highlights the necessity of
streamlined loan processes and awareness
campaigns. It also recommends that banks create
financial solutions that are accessible to women.
The study comes to the conclusion that increasing
institutional ~ support can boost women's
entrepreneurship and promote inclusive economic

growth.
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2. Reserve Bank of India (2022). Report on
Trend and Progress of Banking in India.: A
summary of the banking industry's contribution to
financial inclusion and the growth of
entrepreneurship can be found in the Reserve
Bank of India's report. According to the survey,
commercial banks are crucial in providing
funding for large and medium-sized firms,
particularly those run by women, through specific
programs. Additionally, it claims that local
communities have easier access to cooperative
banks, which offer loan facilities to small
business owners at the local level. The relevance
of government programs like MUDRA loans and
other financial plans targeted at supporting female
entrepreneurs is emphasized in the report. But it
also highlights issues including non-performing
assets, a lack of outreach in rural areas, and
potential borrowers' ignorance. To increase
accessibility, the RBI recommends bolstering
institutional structures and digital financial
services. This report provides valuable insights
into the comparative roles of different banking
institutions in supporting entrepreneurship.

3. Gupta, R. and Singh, K. (2020). Role of
Cooperative Banks in Rural Entrepreneurship
Development.: Gupta and Singh examine how
cooperative banks support the growth of women-
owned, small businesses in rural and semi-urban
settings. According to their research, cooperative
banks have a close relationship with the
community, which enables them to comprehend
the financial requirements of regional business
owners. In contrast to many formal financial
organizations, the authors contend that
cooperative banks offer flexible lending policies
and cheaper interest rates. Because of this,
women business owners with less money
frequently favor cooperative banks when applying
for loans. The report does, however, also point
out several drawbacks, such as a lack of funding
and inadequate IT infrastructure. The authors

advise modernizing and improving regulatory
support to enhance cooperative banking systems.
The study comes to the conclusion that women's
empowerment and  grassroots  economic
development depend on cooperative banks.

4. Kaur, A. (2021). Banking Support and
Growth of Women Entrepreneurs in India:
The relationship between banking support and the
expansion of women-owned enterprises is the
main subject of Kaur's research. According to the
report, commercial banks offer structured
financial services such financial advice services,
training programs, and business loans. These
services assist female entrepreneurs in growing
their businesses and developing their managerial
skills. But the survey also shows that women are
frequently deterred from contacting commercial
banks by complicated documentation processes
and stringent collateral requirements. Kaur
recommends that banks provide specialized
financial solutions for female entrepreneurs and
implement more inclusive lending practices. The
study also emphasizes how crucial it is for
women to be financially literate and aware of
digital banking. The study comes to the
conclusion that women's entrepreneurship in India
can be greatly enhanced by banks, government
agencies, and development organizations working

together effectively.

Nature of the Study:

The majority of this study is descriptive
and qualitative, with quantitative insights from
public data providing support. The purpose of the
study is to examine the function, availability, and
efficiency of commercial and cooperative banks
in lending money to female entrepreneurs. It also
looks at institutional support networks, trends,

and patterns that affect women's entrepreneurship.
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Data Sources:

All of the data used in this study comes
from secondary sources. The Reserve Bank of
India (RBI), the Government of India, the
Ministry of Finance, and the National Bank for
Agriculture and Rural Development (NABARD)
are the main sources of information. Furthermore,
national and international institutions' annual
reports, statistical handbooks, outlooks for the
banking industry, and policy documents have
been widely utilized.

A significant portion of the data sources
are academic books, peer-reviewed journal
articles, PhD theses, and working papers that
concentrate on women entrepreneurs, banking
development, financial inclusion, and economic
empowerment. To guarantee the correctness,
legitimacy, and dependability of the data,
reputable internet databases, research portals,
economic surveys, and government websites
offering historical and current banking-related

statistics have also been consulted.

Data Collection Method:

The study's data came from a variety of
secondary sources. Reports from the banking
industry and policy papers pertaining to women
entrepreneurs have been wused as crucial
information sources. To comprehend the function
of financial institutions in encouraging women
entrepreneurs, statistical data about credit
facilities, loan programs, and financial support
given to female entrepreneurs have also been

analysed. Government programs like Stand-Up

India, MUDRA Yojana, and others that
encourage female entrepreneurs have also been
thoroughly investigated. In order to give the study
theoretical and empirical support, academic
books, scholarly publications, and earlier research
projects pertaining to commercial and cooperative
banking have also been evaluated. In order to
document recent advancements and new trends in
the banking industry, news stories, publications,

and official websites have also been studied.

Data Analysis Tools and Techniques:

Both qualitative and quantitative methods
are used in this study. Quantitative analysis is
based on Comparison of Accessibility and Loan
Procedures between Cooperative Banks and
Commercial Banks, which evaluates factors such
as easy loan procedure, documentation
requirements, loan approval speed, and customer
support using percentage data (68%, 60%, 64%,
70% for cooperative banks and 42%, 38%, 40%,
55% for commercial banks).

Qualitative analysis is conducted through
a review of reports, policies, and studies related to
banking support for women entrepreneurs. Data is
collected from sources such as the Reserve Bank
of India, National Bank for Agriculture and Rural
Development (NABARD), Ministry of MSME
and Rural Development reports, Cooperative and
Commercial Bank annual reports, government
scheme statistics, and the author’s compilation,
which helps in comparing the accessibility and
loan procedures of cooperative and commercial
banks.

Comparison of Accessibility and Loan Procedures:

Table: Comparison between Cooperative and Commercial Banks

Factor Cooperative Banks (%) Commercial Banks (%)
Easy Loan Procedure 68 42
Less Documentation 60 38
Quick Loan Approval 64 40
Better Customer Support 70 55
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Data Analysis and Insights:

When it comes to loan procedures and
banking services, the evidence unequivocally
shows that cooperative banks are more
convenient and accessible for female
entrepreneurs than commercial banks. The data
shows that 68% of respondents said that loan
procedures at cooperative banks are simpler,
whereas just 42% said the same about commercial
banks. This implies that cooperative banks use
more straightforward and adaptable procedures,
which facilitates loan acquisition for female
entrepreneurs, particularly those operating tiny or
micro firms. Only 38% of respondents said that
commercial banks demand as much paperwork as
cooperative banks, compared to 60% who said the
same about cooperative banks. This demonstrates
that commercial banks typically have more
stringent policies and procedures, which could
pose challenges for female entrepreneurs who
might not always have comprehensive financial
records or collateral documentation.

The data also shows variations in the
speed at which loans are approved. Only 40% of
respondents said commercial banks offer speedy
loan approval, compared to roughly 64% who
said cooperative banks do. This suggests that
because cooperative banks operate locally and
deal directly with clients, they process loan
applications more quickly. In terms of customer
service, 70% of respondents think cooperative
banks offer superior customer care, while 55%
think commercial banks do. In order to provide
more individualized advice and assistance,
cooperative banks typically keep tighter ties with
their clients and are aware of local business
situations.

Overall, the data demonstrates that, in
comparison to commercial banks, cooperative
banks offer women entrepreneurs greater

flexibility, accessibility, and support. Many

female entrepreneurs looking for financial support
choose them because of their easier processes,
reduced documentation needs, quicker loan

approvals, and improved customer service.

Opportunities:
1. Increasing Participation of Women in

Entrepreneurship: Due to better education,
inclusion, and

financial encouraging

government regulations, women's
entrepreneurship is expanding quickly in
India. This gives commercial and cooperative
banks more chances to increase credit
availability and financial services for
businesses run by women.

2. Government Support Schemes: Women
entrepreneurs receive substantial financial
support and incentives from government
initiatives including the Pradhan Mantri
MUDRA Yojana, the Stand-Up India Scheme,
and MSME development programs. These
programs encourage banks to lend money to
women and support the growth of
entrepreneurship.

3. Expansion of Micro, Small and Medium

(MSMEs):

entrepreneurs now have more chances to

Enterprises Women
launch and grow their firms because to the
expansion of the MSME sector. By giving
women-owned MSMEs working capital,
business loans, and financial advice, banks
may play a critical role.

4. Digital Banking and Financial Technology:
Women entrepreneurs now have easier access
to financial services thanks to the quick
development of digital banking, mobile
banking, and fintech services. Digital
platforms  streamline loan  application

procedures and eliminate the need for in-

person bank visits.
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5. Rural Entrepreneurship Development: Findings:
Because of their deep roots in rural and semi- 1. The study finds that cooperative banks

urban areas, cooperative banks are able to
assist small-scale female entrepreneurs. This
gives local businesses the chance to empower
rural  economic

women and advance

development.

Challenges:

l.

Limited Access to Credit: Due to stringent
banking regulations, a lack of collateral, and a
short

entrepreneurs have trouble getting loans. This

credit  history, many  female
limits their capacity to launch or grow
businesses.

Lack of Financial Literacy: A sizable
portion of female entrepreneurs are ignorant
of government programs, banking practices,
and money management. This ignorance
frequently keeps individuals from taking
advantage of the financial assistance that is
available.

Complex Loan Procedures: Bank loan
procedures and paperwork can be difficult and
time-consuming. These policies might deter
female entrepreneurs from requesting funding
from banks.

Gender Bias and Social Barriers: Women's
involvement in business operations is
restricted in some areas due to social and
cultural constraints. The approval of loans for
female entrepreneurs may also be impacted
by gender prejudice in financial decision-
making.

Limited Resources of Cooperative Banks:
Even though cooperative banks make credit
more accessible locally, their capacity to offer
extensive financial support may be hampered
by issues including a lower capital base,
inadequate technology infrastructure, and

regulatory restrictions.

provide easier loan procedures (68%)
compared to commercial banks (42%),
making them more accessible for women
entrepreneurs.

It is

requirements are lower in cooperative

observed that documentation
banks (60%) than in commercial banks
(38%), which helps women entreprencurs
obtain loans more easily.

The findings indicate that loan approval is
banks (64%)

compared to commercial banks (40%),

faster in cooperative
showing greater efficiency in cooperative
banking services.

The study also reveals that cooperative
banks provide better customer support
(70%) than commercial banks (55%), due to
their closer relationship with local customers.
Overall, the findings suggest that cooperative
banks

accessible role for women entrepreneurs

play a more supportive and
compared to commercial banks, especially
in terms of loan procedures, documentation,

and customer service.

Recommendations:

1.

Financial Literacy Programs for Women:
Women should be educated about banking
services, credit facilities, and government
programs through national financial literacy
campaigns. This will raise awareness and
motivate more women to seek official funding
for their business ventures.

Simplification of Loan Procedures: For
female businesses, banks should streamline
the loan approval and documentation
processes. Women, particularly those from
rural regions, will be able to obtain loans
without needless delays thanks to simple and

open procedures.
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3. Special Credit Schemes for Women
Entrepreneurs: More unique loan programs
with reduced interest rates and flexible
repayment choices tailored to female
entrepreneurs should be introduced by both
commercial and cooperative banks.

4. Expansion of Government Support
Programs: To provide more financial support
for women-owned enterprises, government
efforts like MUDRA Yojana, Stand-Up India,
and other women-focused schemes should be
expanded and successfully executed through
banks.

5. Strengthening the Role of Cooperative
Banks: In order to give women entrepreneurs
in rural and semi-urban areas more effective
services, cooperative banks should be
strengthened through stronger financial
assistance, enhanced infrastructure, and
technical innovation.

6. Promotion of Digital Banking Services:
Financial services can be made more
convenient and accessible for female
entrepreneurs, particularly in remote areas, by
promoting digital banking and mobile
banking services.

7. Training and Skill Development Programs:
To improve the potential of female
entrepreneurs, banks and  government
organizations could host workshops on
financial management, skill development, and
entrepreneurship.

8. Collaboration with Self-Help Groups
(SHGS): In addition to increasing women's
access to credit, strengthening the relationship
between banks and self-help groups can
encourage group entrepreneurship and

financial inclusion.

Conclusion:
The critical role of the banking industry in

fostering women-led economic activity and

inclusive development is highlighted by the
comparison between cooperative and commercial
banks in assisting female entrepreneurs. Women's
entrepreneurship has been a major force behind
social emancipation, economic expansion, and job
creation. Through credit facilities, business loans,
and various entreprencurial schemes, financial
institutions—especially cooperative and
commercial banks—offer crucial financial help.

The data shows that because of their
greater financial capacity, larger branch networks,
and government-backed lending initiatives,
commercial banks dominate the provision of
larger volumes of credit and structured financial
services to women entrepreneurs. At the same
time, by facilitating better access to credit and
fostering  stronger  linkages  with  local
communities, cooperative banks provide a
substantial grassroots contribution, particularly in
rural and semi-urban areas.

However, women entrepreneurs still face
a number of obstacles, including restricted credit
availability, a lack of collateral security, low
financial literacy, and complicated lending
procedures, despite the growing assistance from
financial institutions and government initiatives.
Banks, legislators, and development organizations
must work together to address these issues.

Promoting financial inclusion,
streamlining loan processes, growing digital
banking services, and improving financial literacy
initiatives for women are all crucial to bolstering
women's entrepreneurship. Both commercial
banks and cooperative banks may more
successfully help women entrepreneurs and
promote sustainable economic growth by
enhancing institutional support and building a

more inclusive financial ecosystem.
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