
 

International Journal of Advance and Applied Research  
Peer Reviewed | International Open Access Journal 

ISSN: 2347-7075 | Impact Factor – 8.141 | Website: https://ijaar.co.in/ 
 Volume-13, Issue-3 | January – February 2026 

  

164 
 

Original Article  

A STUDY ON “TECHNOLOGY IN SOCIETY: ETHICAL CHALLENGES OF 

ARTIFICIAL INTELLIGENCE AND THE IMPACT OF SOCIAL MEDIA” 

Mrs. Pawar Rutuja Jalindar1 & Miss. Jyoti Bharat Kadam2 

1,2Department Of Commerce, Savitribai Phule Mahila Mahavidyalay, Satara. 

Manuscript ID: 

IJAAR-130330 
Abstract: 

               Almost every facet of human life has changed as a result of the quick 

development of digital technology. Social media platforms and artificial 

intelligence (Al) are two of the most significant technical advancements. Although 

these technologies offer previously unheard-of advantages in terms of productivity, 

communication, and information access, they also raise significant ethical, social, 

and psychological issues. The ethical issues surrounding artificial intelligence are 

examined in this study paper, including algorithmic unfairness, privacy 

infringement, transparency, and job displacement. It also looks at how social 

media affects relationships, political processes, mental health, and the 

dissemination of false information. This paper makes the case that responsible 

governance, ethical design, and digital literacy are crucial to guaranteeing that 

technological advancement helps society as a whole by examining recent research 

and ethical frameworks.  
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Introduction: 

                Technology is now a distinguishing 

feature of the modern era, influencing how people 

interact with one another, work, learn, and engage in 

society. Artificial intelligence and social media are 

two of the most significant technology 

advancements of the twenty-first century. From 

recommendation algorithms and virtual assistants to 

facial recognition and automated decision-making 

tools, artificial intelligence systems are becoming a 

part of daily life. Simultaneously, social media sites 

like Face book, Instagram, X (previously Twitter), 

and TikTok have changed how people communicate 

and share information globally. Al and social media 
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present significant moral and societal issues despite 

their benefits. Social media platforms have been 

connected to mental health problems, political 

division, and the reinforcement of prejudice, privacy 

invasion, and labor market disruption. 

While social media platforms have been 

connected to mental health problems, political 

division, and the dissemination of false information, 

all systems have the potential to perpetuate 

discrimination, violate privacy, and interfere with 

labor markets. It is crucial to consider the 

implications of these technologies as they develop 

further. This essay examines the moral dilemmas 

raised by artificial intelligence and social media's 

effects on society, highlighting the necessity of 

moral control and responsible technological 

advancement. 

 

Artificial Intelligence and Ethical Challenges: 

• Discrimination and Algorithmic Bias 

Algorithmic prejudice is one of the most 

important ethical problems with artificial 

intelligence: Large datasets, which frequently 

mirror current societal injustices, are used by all 

systems to learn. Algorithms trained on skewed 

data may result in systems that are 

discriminatory. Predictive policing technologies 

may disproportionately target minority 

communities, whereas Al tools used in 

employment procedures may favor particular 

genders or racial groups. Serious questions 

concerning justice and fairness are raised by 

such prejudices. Large-scale systematic 

prejudice can be reinforced by biased 

algorithms because Al judgments can impact 

housing, employment, healthcare, and legal 

results. Diverse datasets, frequent audits, and 

the participation of ethicists and impacted 

groups in Al creation are all necessary to 

address this problem. 

• Data security and privacy Data gathering 

and analysis play a major role in artificial 

intelligence: Location data, biometric 

identifiers, internet activity, and social 

interactions are examples of personal 

information that is frequently gathered without 

individuals completely understanding how it is 

utilized. Privacy and civil liberties are 

particularly at risk from facial recognition 

technology and surveillance systems. People 

may lose control over their personal 

information in the absence of robust data 

protection legislation. Identity theft, illegal 

spying, and exploitation can result from data 

misuse. To preserve individual privacy, 

informed permission, data minimization, and 

secure data storage must be given top priority in 

ethical Al development. 

• Accountability and Transparency Many Al 

systems function as "black boxes," which 

makes it challenging to comprehend or 

describe how they make decisions: When Al 

systems malfunction or do damage, this lack of 

transparency causes problems. The ethical 

question of who is accountable—the Al itself, 

the company using the system, or the 

developer—remains unanswered. To keep the 

public's confidence in Al technologies, 

accountability is crucial. To guarantee that Al 

systems can be assessed and contested when 

they result in negative consequences, 

transparent algorithms, explainable Al models, 

and unambiguous legal frameworks are 

required. 

• Automation and Employment While 

artificial intelligence has greatly boosted 

production and efficiency, it has also 

sparked worries about job displacement: 

Many traditional occupations in the 

manufacturing, transportation, and 
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administrative sectors are under risk from 

automation. Even while Al might open up new 

job prospects, many workers are at risk of 

unemployment because these positions 

frequently call for highly technical abilities. 

Access to education and economic inequality 

are two ethical issues related to automation. To 

assist employees in adjusting to technological 

change, governments and businesses must fund 

reskilling and lifetime learning initiatives. 

 

Social Media and Its Impact on Society : 

• Well-being and Mental Health Social media has 

a significant effect on mental health, especially 

in young adults and adolescents. Excessive 

social media use has been connected in studies 

to higher levels of loneliness, anxiety, sadness, 

and low self-esteem. Regular exposure to well 

chosen photos and idealized lives might lead to 

unhealthy social comparison and inflated 

expectations. Furthermore, features like likes, 

shares, and notifications are intended to 

promote ongoing interaction, which may result 

in compulsive behaviors. Reducing the 

detrimental psychological consequences of 

social media requires encouraging healthy 

usage habits and putting ethical design 

principles into practice. 

• False information and fake news Social media 

sites are now important news and information 

sources. But they also make it easier for false 

information and fake news to circulate quickly. 

Engagement-focused algorithms frequently 

magnify dramatic or emotionally charged 

information, regardless of its precision. Serious 

repercussions from the dissemination of false 

information include public perplexity, a decline 

in institutional trust, and detrimental political or 

health decisions. Fact-checking tools, content 

control, and increased user digital literacy are 

all necessary to combat false information. 

• Communication and Social Relationships 

Social media makes it possible to interact 

globally, but it may also undermine more 

conventional means of communication. 

Misunderstandings and shallow connections 

result from the emotional shallowness of online 

interactions. Over-reliance on digital 

communication can lead to social isolation and 

a decline in in-person social skills. Social 

media, however, can also offer networks of 

support to underrepresented groups and people 

who might otherwise feel alone. One of the 

main challenges in comprehending social 

media's advantages and disadvantages is 

striking a balance. Function in the community. 

• Polarization and Political Influence Public 

conversation and political opinions are 

significantly shaped by social media. Political 

polarization can be exacerbated by echo 

chambers, algorithm-driven material, and 

targeted advertising. Social media platforms 

have occasionally been used to disseminate 

propaganda and rig elections. These problems 

bring up moral concerns regarding democratic 

integrity, platform responsibility, and free 

expression. To safeguard democratic processes, 

political advertising must be more strictly 

regulated and transparent. 

 

Regulation and Ethical Frameworks: 

Comprehensive ethical frameworks and 

efficient regulation are necessary to address the 

ethical issues raised by social media and artificial 

intelligence. Technological advancement should be 

guided by values like justice, accountability, 

transparency, and respect for human rights. To set 

clear guidelines and uphold moral behavior, 

governments, IT firms, and international 
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organizations must work together. Public awareness 

and internet literacy are crucial in addition to 

regulation. Users need to be informed about how 

technologies work and how to stay safe online. 

Ethical technology is a social duty as well as a 

technical problem. 

Frameworks for Regulation and Ethics To 

address the ethical concerns brought up by social 

media and artificial intelligence, comprehensive 

ethical frameworks and effective regulation are 

required. Values like justice, accountability, 

transparency, and respect for human rights should 

direct technological growth. Governments, IT 

companies, and international organizations must 

collaborate to establish clear standards and promote 

moral behavior. Regulation is important, but so are 

internet literacy and public awareness. Users must 

understand how technology functions and how to be 

safe when using the internet. In addition to being a 

technological issue, ethical technology is a social 

responsibility. 

 

Conclusion: 

              Social media and artificial intelligence have 

had a significant impact on contemporary society. 

Although there are many advantages to these 

technology, there are also substantial ethical and 

social issues. While social media has an impact on 

mental health, interpersonal connections, and 

democratic processes, all platforms pose questions 

about bias, privacy, transparency, and employment. 

In order to overcome these obstacles, ethical 

regulation, responsible innovation, and active public 

participation are necessary. By giving human values 

and ethical principles top priority, society can make 

sure that technology is a tool for advancement rather 

than a cause of damage. 
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