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HIaTed Ufeeherd § $-FHE % ITANT Fedf &7 9q7 o & o sefirg gieaw
Frataemea & =t F o= U sterae B @y om s & oo e B v o s
ATATERT FEFH & G197 T 120 FTAT FT AHIT & F ATATER AT AT TLqaT T 7q7
T foF srfarmter STRaTATet (85%) ¥ Ugize 4T HIF &I JTA¥eHdr <1, s a1 w19 *
HTEAH | S-HIAE U o ITANT T T 3297 8 | (78.3%) T RATS F7d, fehe % Fizd
(53.3%), faat &1 AT (35%), AT AT (28.3%), AT ZEHT (5.8%) AT Freed T
(5%) 72T TETH F1E (3T F1E) (80%), TevaE T (35%) ST HraTser AT (11.6%) T
START %ok W@ $-HAA ITAraid w1 QT BT T SaeEmErs gy 1@e &y e e
ARIT TH TE0H (71.6%), I 99 (44.1%), TF 71T 7 (43.3%), eFhe = (39.1%) ¥
AEMTHTEIT (32.5%) N1 3723 & 78 ¥qF g {3 Fielol F = WraTeel Uftaashord F ATeqq
T-HIFE o ITANT | & TEd & 37T A1 qTel a1 | S-FHAH & ITART f Fg1 § [fsra =1 &

FEeATS AT

Fas: T, WA ST, FIAST b S, GBI

TR
FAUESCE]

TR HIE AT S-hET H qeT
& § T2 T AT FEL dedd ATH sAFgl A
ferees a¥ IaTal AT Farst & e, ads, o,
e s T aree gl =maw o '
TIFEITh RIAE FE TAFIR TR § H T FT
IYANT FTeh AFETT FIA KT TF AT 8, forad
HAAATT U T2¥Ae, FET AT AT AT00 21T g1 %-
FHG T H NIRRT 981 ¢, afesw Tg Tr=Ireens
T STANT ik AT FA T gl T-HIAE TqA
AT H FAEME & AT ST ATTIOMSAT &l aae
w8l T e & Swmd ¥ Ageayor

FIATd AT HFRdT gl fBwq F Fui H AdE
SRt 39 § Sad S-HHE ame fi-ei
T TFT § AT ITATHISA o o7 Ivg 97 FAS AT
ISTTE AT T Fh 3T AT SAHUH gl 7T
gl TE UF TAFE(AE AGET AIAN ¢ T TqH
TAFEI % e TTEARY, ATIId @Al Taed, AT
FGAT THIHIU AT ATHA g1 TAAT SRTRET T
FIed o AT GHTL AT FIA FT JLRT o Ta
TAT g1 ATI | FETSIT o AT 99 | TAFSHF
SETAT SUTTAT §, FIRTST AT ST ATATT & ool 9
FTA S IEAE ATOST & Toraei = arrorsT
arfa H 93 TAT 1A Z2AL ST SHHA gAY
Sfraer it fed==T a9 0 €| T2 99 Fad AATAF
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T ST TRl & F IAT AN G START 6T
ST ATAT ST A5l gl Ifodh ST T THIT a3 |
TFL TS F9, FFATAT A T AR FHATAL,
FATIRT T AT BB AT AT BIAT AT THT THTC
F AN F AT agd Aqrw g1 stieeter S-wrHe
TAATEST gTT HIaTes Uieashed B FFor s
LT TS TATE T AAeATs i & forw ot &
drft Y g o T &1 2013 F, FAT 10% TiaTEA
STTNTHRAT TATE BT FT ST FId o, T Faer
5% T-HHE A HIATSA [SaT2H * "reqw 7 &0
ST o, ST ST I ATHST 2 T & AT gl 147
gl FauE qET § Afgwieadr T-wHE oded
HIETEd & ATeq9 | g1 ¥l 81 T dAqaal A &
AT, 50% T AT AT Araree U F AT F
fau s 77 2, S 7 Faw e e afeue &
TET 8, atosh (At st & forw urge 7 Ty ff
IE T g1 BT, 9T qF ATARIT HIGTSA AdaT
A % forw 2 €, S gt fodhe 9% T 9T
T eTeaee weATl afgd & s weerey
(FATITF) AT AT 7T ST % 9197 78 TG
Sog E g8 STUAT ARG H HiETed ATghl i
=T 2013-2014 H 91 TS & F@H 2021-2022
H 117.19 FE TS| TATERT F HTT-HTT, ATHIT
T ot A § favae Y O off 9z @ 21 T
SAATAT, YTHIT TS ITARTRATA T HEAT HTATAT
58% T ¥ | 9% Tl g1 TS HIF i deAr H iy
AT 4STT Hemtwreeam =9 Fhyg &1 AN F@1 7 3
AT §, THTEHIA STANTHATS T HEAT 3 a1l
T ¥ S 9gd A 3T g1 T & [
AAATET X T GEry &7 & orw gl g
Sfeatea staaTed gaeT fEerdrsi T da9 Tedrar
faer qwaAT STar 81 fewe, TowcifFE @,
afvem, frare, S, 99 B #7 {=TS, STER 3
It FEQU, AR VAT FRT @R A0
SeaTai/AET T I At § o g staereT
TR Fd 7T AT G0 &gl 147 T Fer a7
RfaT AT FT € THAIET TR gl 9% T4
T 9 ® o 0 7eqas &, 7g 94T qqdr %
AfEaT T & AT H R B AAATS AT

ST. YaRT PUR

Vol.9 No.3 ISSN -2347-7075

giEd # oAfg® w1 T@d gl TH qegAd ¥ udr
FAdT g ToF stiFeTe oo S e a9 i a9q
FA 8, B HHT IT IATE AT ITAHAT, S-Teaas
ST Y=Y Y& 2 78 &, ST | et s forsmed
AT & ST ATTF ATeATeT GaHl w3 & oo
THTRd F2d gl grediis T2 i Afger Mt g
SAYETATAT 7 ATATST AT GedT T8 fFar 8
AT T AFATST F HTEAH o IRYM, TAF(HH
AT i fraTe wdiad § offes = g € 1'%
AT THT (2011) 7 WG H AT QiU
AR & TAadd: UH T 9% 97 § &y au
AU AT H U R ARAT A T Ataered
GIET FA AT ZET STATRATETE 4o, Aqadre
IR % Yid gMEa, g=ar it Iuesgar &
AT gl 2 ALAIAT H T0T 4T &% |qr, e
AT TTAaSdT FT AT M F qid = i
FHTETE I¥ Hged o1 THTT T4 2

wefewar FaETze ST 97T FgETEe A
ROE % A T8 A T 4T g & A §
75 YTA9rd Tevde STARTRAT 15 & 34 99 #T oY *
f= &, I UF Tr2 Ghaw g fF drered U s
Hraree ST \TaE w7 S Gt g £ S
gl TH A | TEd U IS o AT T T Bl
F GTETH | S-FIHH & STTNT FT ATHAT FLA & (1T
EiprRERIRpI
AUt 3 A+
FetTe qieaw ferafe=mea & Aras, |ATaah? sl
TlFeT FHET & A= AT S-HAH & qae § qAEA
TTCAHIT F ITAN FT ATFAT F4A & (70 TH
qAA AT TAT AT AR qiEaw eateme
T FAF TH FEOT G AT TAT g FA(h 90 390 F
faferer RReat & s &1 gfafafees w2 g us
AR ATamasor 21 9o & oo uw og
T ATATR Y AAT a1 Al T2l F 120
AT H ATGo8d T F FAT TAT 3T AR
TTATERTE F ATLAT & 3{iehe U o0 T | TiAfhar
F T I forEt FT1 =g T @ 2w
fargoor e % forw SPSS 16.0 &1 SwARr 3
T Bl
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FLTAT | IAqT AAT T ATerHTer (57.5 Tlaerd) 18-22
AT A F A, T 91% 42.5 TfTerT o Sv 23-28
T F A ANk A IALETATA AT A Ao H
T AT 97 SHE § 61.6 Yiaed &@aE s O,
THF T3 28.4 TiAerd ATqhe a1 3T 10 sfaera
TiFeLE A0 F | FIAH STAT 0! AT H ATTHL
AT 3T STFeve AT & ATHA § S-HIH TrAfafer
o ATF @l TS| T 39 FHILOT F 21 Tl g 6
e IS[UE AT STFLE AT H IA% ALAAT &
FTCT AS(IRT T BT 9T ST TAHRA FT STANT FlA

u EEED) Tgd ELEE] 211
Table 1: Profile of the college 120 students.

it 1; AT F 120 STAT T TREA
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TS o TR FTA T 85 Wiaerd F Ugize
we THe T, T At 10 wfaea T e
AT B T TEqUT 36T, Faer a7 STararst
(01.6%) 7 U0t I 3% 3.4 wfaera 7 Iferew wiF
T TETAT THAT| ST ATEHTT (96.6%) FHieisT
AT & I FIE R AT, Y@ -HTE Araiarer
haemdiog #1 (80 faerd) T SUTRT Feeh &t TS
off, T8 T8 35 A9 Sede ST T IUTRT e
T T FAA 11.6 TAqT ST IALETAT AT TATE
HIF H HETEd dfT giaeT IR F E o
@ 1)

S.No Particulars Frequency Percentage (%)
1. Age (in yrs)
18 to 22 69 57.5
23 to 28 51 42.5
2. Type of Cell phone used
Android 102 35
Windows 12 10
10S 02 1.6
Basic 04 3.4
3. Educational Qualification
Under graduates 74 61.6
Post graduates 34 28.4
Doctorates 12 10.0
4, Payment
Mobile Banking 06 5
Internet Banking 42 35
Debit Card/ATM Card 96 80

AT G S-FHIHE BT START FA HT I

rafaemes & gt 9 aggw B & 9erea &
HATEAH & IR F7A & ITHT 9gd 907 99 AT 8
, Frafemme % sr 7 S-FmE ¥ g9y 7 fafww
3EeAT *F for wraTeer #7 TEHET R, S -Fie
d Fede & forw =TSt w47 (78.3%), fede I
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FAT, fhen/aa/e/3sTt & o (53.3%), ferster
TS = Tl 1 AT (35%), ATHTAT 61 SATTeArs
TR (28.3%), O qEqT T THaT % qaedi
F oo JedfET #1970 (5.8%) ST gred § FAY
TF A & TIT (5%) STfE & FTAT FT QT FA 5
3297 F forw e 81 (qTferhT 2)1
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Table 2: Purpose for E-commerce usage 120 students &a<t 2: 120 ST o 2-FHHT TTRT FLA FHT I29T

S. NO. | Purpose Frequency Percentage (%)
1. Recharge 94 78.33

2. Ticket Boking 64 53.33

3. Bill Payments 45 37.50

4, Online Shopping 34 28.33

5. Money Transfer 7 5.80

6. Hotel Booking 6 5.00

5 3ot F forw Araree F ArerH ¥ S A
SN FohT T o, Sve HET | Weqa AT T
T T TY FAr 3t=a gom,; o REs e w1 8
I AT HA EIT T A6 T F HA B AT 396
TfE & geedi & fou e o RES g ' 9
q AT T2 Y Tewde % F forw o fewe g
F "oy H, SATETEY AT feFe F 9% 99 fewe, o
fee i w2 fede g% & oo Faa ar
STl g7 S9AN AT T S, R,
Hqrared, ®92 i frard enfs =dfeT % fou
ATATS oo ¥ TS, FTeATih srfaramter & IcuTal v
giEd F F9™ wad &S enfuw # A=
IALETATA 7 AU IER F gIEdt F 9% @rd o
T TR #A F o weree dtEr #wv
START BRI
9 B H SHAG ¥ ¢ IR Fg S a™
[EIEERG)

gt Android 3T los  F2 UT g, Wi T U
TH F g S-HAE % I29T T Fielsl & AT ZIET
Afa THe FoFaT 9T oM =9 F9AT Seaad ¥ -
FOT F I2eT ¥ gl F gt gy suEm
o o fafeer O &% oot o7 T8t ==y A T
gl Frafemme % ' g suEw fFu s arer

UT & 90 AR H qeT AT g, SH sAiAdred
STt U, Hrarser =TT U, JraT T U, et
T U 3T HiETed T T S-FiAa9 PAYTM %
o ST fORT ST Ao stideTe e enifu T uo H &/
qIH ATF (71.6%) FiersT F It gT a6 &
AT, TEF a1e Flipkart (13.3%), Myntra (05%),
Snapdeal (3.3%), Amazon (2.5%) =T qa¥ &ArdT
21 T ITALETATSH o FHHM: T ST TN FT TEAHTA
o stemae & U Faw Il STeErarst &
onfrer Fr AT & Reeiy Fe R Bt oo
FT ITART T, Staf o= gl U #7 39anT
I | GIEd q Ugd At Ieuamar v 7 &
ATSH FIA AAAT AT FA & o Bram o, 3+
T Tl FFaT AT oM T TeqTT AT AT Gl
(2016) 31T T T srerae 3 fAae O s o,
Sl aamT & e e e ga9 geeaT
AqarTeT enffawr Atze off| stferster ITeaTarst
(71.6%) T TEHTT F ATLAA A FIT A BT K
R=TS AT qoE T, =9 918 F Saearansi o+
HTE TALEA (29.1%), AL AT (6.6%) T AT
FUHTATH (2.5%) S STIFE HIGTSA AN TT
HT TEAT fobT|
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Table 3: Different Apps involved in E-commerce usage 120 students

T 3: 120 BT F $-HIHH TEAAT F | ariaet fafos Tog

S.No. | Apps used Frequency Percentage (%)
1. Online shopping Apps
Paytm 86 71.67
Flipcart 16 13.33
Myntra 6 5
Snapdeal 4 3.33
Amazon 3 25
eBay 2 1.67
Jabong 2 1.67
2. Mobile Recharging Apps
Airtel 35 29.17
Idea 6.67
Bsnl 2.5
3. Travel Booking Apps
Red Bus 53 44 .17
IRCTC 39 32.5
Make my Trip 8 6.67
4. Movie Booking Apps
Book my show 52 43.33
Ticket 47 39.17
Theatre Apps 37 30.83
5. Mobile Banking Apps
V- Mobile 25
U- Mobile 1.67
State Bank anywhere 1.67

AT T U S 299 (44.1%), AEATEHT
(32.5%) 3T T AT TIAT ITALTATS 30
=T fode 9% #3 & oo 7% |/ oo oo &
TEIHT 3T AT AT U AT STFRT AT 53
sfaera STaTaret grT e war or, oEE F
faferr o=t & o S srefire giterw Reafaemem &
e F o amw o gt iR U e F gl
A= Fad AT U, g qE@LET 0T 9 9
ar (43.3%) &, TAEF aTE fewme = (39.1%) =¥
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T TF-ATATE (30.8%) ITaTarel § Tafard
e &1 TEaHTe R

FaA ATT STALETATS g7 TIaTEe afar Uq &7
o R man, fed F di9 saeraret T A
HIETSA T ITANT 7T, I7 ITLETATAT 7 FH: T
d% T 7 - ArETed 7 37 han daree afE
U T TEAATA aei® = Fed e BT T2z %
forT foraT STTaT oM ST g aiderd SaYeTaret 7
&I TTATALOT o o7 AT ST T ST R
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A

HLAAT | IaT FAdT g oF Afeshier Savararst o
USiTS AYTT BT HI ITATHEHAT <7, HET2A *
ATEAH | -FHAE START FT T 32T A BT
= w7, fohe 9% w1, A=t &1 sy #7491,
ATATST G, g TATATALIT ST greed T &
o o BT o o9 seETaTet 7 Ry Uy
FT ITANT Al (AT, Irgid JToe § 3¢S GLrad 7
T AEQEN & oA il qAAT FIA F U IAHT
SuanT T e/ #1E, fevae ST &
HaTed ST FT ITART F4d g0 T T 9 -
FIAE & & FT AN 7T IALETATSA F T T84
T ST aTer AR U 9, YT 99, % AT
ot, sex fowe S srgsreida T o fReed # @
T AT AT & JTae i AT |§ Ardna gl
F A T-FHWE FT STAN FA KT &L Fgl ATH
AT AT AT | T8 AT o2 gan T frafaenas
*F A AIGS Uerhe & HIeaq F S-H08 *
START § &= @A & 3T 3T a7el T7T § T-FHAA
START it Y § [Hf2a =7 & agama s
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