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ABSTRACT:

Libraries have transitioned from physical to digital platforms,
driven by ICT advancements, enhancing resource quality and
accessibility. In India, the National Digital Library of India (NDLI),
launched as a pilot in April 2015 by the Ministry of Education under
NMEICT and coordinated by IIT Kharagpur, offers free, 24/7 access
to diverse e-learning resources for all users. Operational since
February 2016, NDLI spans school to higher education content. This
paper examines how awareness programs enhance NDLI’s utilization,
addressing challenges in accessing its vast e-collection. The study
aims to evaluate NDLI's role in improving access to digital
educational resources and assess how awareness programs increase
its use among students, educators, and researchers, while tackling
barriers like digital literacy and access issues. Using surveys,
questionnaires, interviews, the study analyzes NDLI's awareness and
engagement, comparing it with other digital libraries and reviewing
user data. Awareness programs significantly increase NDLI usage,
though challenges like limited awareness, digital literacy gaps,
connectivity issues, and content discoverability persist. Features like
mobile access and multilingual support boost engagement, yet
broader promotion and technical enhancements are essential for
maximizing NDLI’s potential as a key digital repository.
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INTRODUCTION:

In India, with 3,280 AICTE-approved Management institutions—428 in
Maharashtra and 7 in Bhandara district—academic libraries have evolved into
vital information hubs supporting students, faculty, researchers, and staff. The
integration of ICT has transformed libraries, enhancing the quality and
accessibility of resources globally. In India, initiatives like the National Digital
Library of India (NDLI), backed by the Ministry of Education, have

revolutionized access to e-resources. However, challenges such as low awareness
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and digital literacy persist, limiting its use, especially among management
students and faculty in regional institutions like those in Bhandara District.

This study investigates an awareness program aimed at promoting NDLI
usage in Management colleges of Bhandara District. Through workshops,
training sessions, seminars, and campaigns, the program educates users about
NDLI’s features, benefits, and accessibility, addressing barriers like awareness
gaps and institutional integration. It also assesses the program’s impact by
analyzing user engagement, resource utilization, and participant feedback,
aiming to boost research, self-learning, and academic excellence in the region.

National Digital Library of India (NDLI) Launched in April 2015 as a pilot
under the National Mission on Education through ICT (NMEICT) by the
Ministry of Education, NDLI is coordinated by IIT Kharagpur. Operational since
February 2016 (https:/ndl.iitkgp.ac.in), it provides 24/7 access to a vast,

multilingual collection of educational resources in 70 languages, spanning
Engineering, Management, Sciences, Humanities, and more. Offering books,
journals, videos, theses, and manuals, NDLI supports diverse users—students,
researchers, educators, and differently-abled individuals—via a cross-device

platform, enhance digital learning across India.

OBJECTIVE:

The study aims to evaluate NDLI's role in improving access to digital
educational resources and assess how awareness programs increase its use
among students, educators, and researchers, while tackling barriers like digital

literacy and access issue.

METHOD:
Using surveys, questionnaires and interviews, the study analyzes NDLI’s
awareness and engagement, comparing it with other digital libraries and

reviewing user data.

SCOPE & LIMITATION:

*

» The study targets only Management Colleges in Bhandara District.
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It is restricted to the 7TAICTE-approved Management colleges in Bhandara
District.

Responses from students are included in the research.

K/
°e
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The study focuses solely on evaluating awareness programs designed to

enhance NDLI utilization.

Sanjay Keshaorao Vairagade

176


https://ndl.iitkgp.ac.in/

IJAAR Vol.6 No.6 ISSN - 2347-7075

DATA ANALYSIS AND FINDINGS:

The data collection for this study was conducted using a valid and reliable
questionnaire, carefully designed to ensure accurate and consistent results. This
questionnaire was distributed to Students at 7 Management colleges located in
Bhandara District, Maharashtra State. A total of 103 responses were received,
providing a robust dataset for analysis. This chapter presents a detailed analysis
and interpretation of the data gathered from these responses, offering insights
into the current state of library services and resources within Management
colleges in the district.

1. Awareness of NDLI:

Table No. 1: Awareness of NDLI

Sr. No. Awareness Nos. %
1 Yes 89 86.41
2 No 14 13.59
Total 103 100

The table examines user awareness of the National Digital Library of
India (NDLI). A significant majority, 89 users (86.41%), reported being aware of
NDLI, while 14 users (13.59%) indicated they were unaware. This highlights a
statistically notable gap between the proportions of aware and unaware users.
Based on these findings, it is clear that NDLI enjoys widespread recognition
among users, reflecting the effectiveness of its outreach and promotional efforts.
Nevertheless, the 13.59% of users who remain unaware points to the need for

ongoing initiatives to ensure the platform fully connects with all potential users.
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Fig. No. 1: Awareness of NDLI
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2. Sources to Know NDLI:
Table No. 2: Sources to Know NDLI

Sr. No. Source Nos. %
1 Self-Awareness 33 37.08
2 Awareness Programme 57 64.05
3 Faculty 26 29.21
4 Friends 51 57.3
5 Website 14 15.73
6 Library Staff 19 21.35
7 Other Sources 6 6.74

The table outlines the different channels through which users become
aware of the National Digital Library of India (NDLI). Awareness programs
stand out as the leading source, with 57 responses (64.05%), followed closely by
friends, noted by 51 users (57.3%). Self-awareness is reported by 33 users
(37.08%), while faculty members account for 26 responses (29.21%). Library staff
contributes to awareness for 19 users (21.35%), the NDLI website is cited by 14
users (15.73%), and other sources are mentioned by 6 users (6.74%). Based on
this data, it is clear that awareness programs and friends serve as the most

prominent avenues for introducing users to NDLI.
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Fig. No. 2: Sources to Know NDLI

3. Opinion on Essential of Training Program for Actual Use of NDLI:

Table No. 3: Opinion on Essential of Training Program for Actual Use of

NDLI
Sr. No. Opinion Nos. %
1 Yes 76 73.79
2 No 8 7.77
3 Can’t Say 19 18.44
Total 103 100
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The Table presents user perspectives on the need for training programs to
effectively use the National Digital Library of India (NDLI). A clear majority, 76
users (73.79%), support the necessity of such training, while 8 users (7.77%)
oppose it. Meanwhile, 19 users (18.44%) are undecided. This reflects a
statistically significant variation in opinions. From these results, it is apparent
that most users value training programs as essential for fully leveraging NDLI.
The data suggests that implementing structured training sessions and
workshops could boost user skills and promote more effective use of the

platform’s resources.

%

Can't say

Yes 73.79 '

Fig. No. 3: Opinion on Essential of Training Program for Actual Use of
NDLI
4. Opinion on User Orientation/ Awareness/ Information Literacy
Program Boost the Engagement with NDLI.
Table No. 4: Opinion on User Orientation/ Awareness/ Information
Literacy Program Boost the Engagement with NDLI

Sr. No. Opinion Nos. %
1 Yes 94 91.26
2 No 9 8.74
Total 103 100

The data reveals user opinions on whether orientation, awareness, and
information literacy programs encourage the use of the National Digital
Library of India (NDLI). Among the respondents, 94 users (91.26%) believe
these programs substantially boost NDLI usage, while 9 users (8.74%) hold
the opposite view. This reflects a notable and statistically significant
difference in perspectives. Based on this analysis, it is clear that such
programs are instrumental in promoting engagement with NDLI. Therefore,
institutions should focus on implementing these initiatives to increase the

platform's adoption and effectiveness.

Sanjay Keshaorao Vairagade

179



IJAAR Vol.6 No.6 ISSN - 2347-7075

%

91.26

Fig. No. 4: Opinion on User Orientation/ Awareness/ Information
Literacy Program Boost the Engagement with NDLI

Suggestions:

1. Strengthen Awareness Programs: Organize regular orientation sessions,
workshops, and hands-on training led by the library department to increase
NDLI awareness and usage among students and faculty.

2. Enhance Digital Literacy: Provide training on effective search techniques,
resource utilization, and digital literacy to help users navigate and access e-
resources efficiently.

3. Expand User Support Services: Improve library staff assistance and set
up dedicated help desks to address NDLI-related queries and provide user
guidance.

4. Leverage Social Media: Utilize platforms such as WhatsApp, Telegram,
and other social media channels to promote NDLI resources, updates, and

engagement.

Conclusion:

The study emphasizes that awareness initiatives significantly enhance
user engagement with NDLI. It identifies awareness programs as the primary
means through which users learn about the platform. Additionally, the findings
indicate that most respondents have a positive perception of essential training
programs. While mobile accessibility and multilingual support contribute to
improved user experience, challenges such as connectivity issues and content

discoverability persist. Overall, NDLI serves as a valuable digital repository, but
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broader adoption and effective utilization require increased promotion and

technical enhancements.
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